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ABSTRACT

In Tanzania, about 50% of people are living in an abject poverty. Most of them are
women. The aim of this study was to assess the impacts of bonafide MFls in
reducing income poverty among women of Chamwino district in Dodoma, Tanzania.
The study was guided by four specific objectives, to examine women’s perception
about bonafide MFI services for income generation activities; to examine the
performance of bonafide MFIs in providing micro-loan services to women; to assess
the MFIs influence on income growth of women; and to explore women’s

accessibility to MFls services in income generating activities.

The study involved 100 women obtained randomly from a list of women who had
accessed loans from MFls in one year period. In this cross-sectional surveyed study
women were given questionnaires and managers of five MFIs were interviewed
using interview guide. Both quantitative and qualitative primary and secondary data
were used in the study to answer the research questions. However, quantitative
dominated and the qualitative information was used to explain the quantitative
findings. Data were analysed by SPSS and the results were presented in

econometric model, tables and figures.

Most of surveyed women (47%) were between 26-35 years and possess primary
(36%) and O-level education (34%). About 77% were married, 67% have
experience of six to 20 years and 38% were in a paid employment. Moreover, the
surveyed women were involved in crop selling (23%), food vending (28%) and bar
and restaurants (22%). Also, majority (76%) of women were in SMEs. The cross
tabulation of women characteristics and their perception toward MFls reveal weak
significant difference between women personal characteristics and their perception.
Additionally, the findings indicate that the MFIs performance has no significant effect
on women’s income at 1.0% level of significance. On the contrary, educational level
of women, possession of assets and being in a paid employment were seen to have

positive and significant effect on women’s income.

From the findings of the study it can be concluded that, MFIs have contributed in
reducing women poverty in other dimensions rather than income poverty. The study
recommends the need for microfinance regulatory board to reduce interest rate
charged by MFls, reduce bureaucracy and accept less demanding collaterals so as
to enhance women’s economic wellbeing. Also, there is a need for policy review,

wide publicity and training of women on business and financial management skills.

Xii



CHAPTER ONE

INTRODUCTION
1.1 Chapter overview
This chapter includes the introduction of the study which provides a background to
the problem statement of the research, the statement of the problem, the general
objective of the study and its specific objectives. Moreover, the chapter possess the
research questions which were designed to guide a researcher in answering the
specific objectives of the study. Lastly but not least, the chapter ends with

explanations about the significance of study and the scope of the study.

1.2 Background to the Study

There are about three billion people, half of the world’s population, living on an
abject poverty (World Bank, 2013). Among 41 women dies from maternal
complications (United Nations International Children's Emergency Fund, 2016). To
enhance international development, the United Nations Organization (UN)
announced the millennium development goals (MDGs), aimed to reduce income
poverty among other things by 2015 (Barr, 2005) and promoting gender equality and
empowerment of women (Owusu et al., 2013). This is because poverty is higher
among women and they also bear greater responsibility for the welfare of the
household (Mayoux, 2002; Azanlerigu and Kuntulo, 2015).

According to Lin, (2016) income poverty is the situation of having little or no money.
And as it has long been recognized worldwide that most women are trapped in
income poverty because of lack of financial resources needed to undertake
productive investments (Suleiman, 2006; Owusu et al., 2013; Okibo and Makanga,
2014). Increased access to financial resources relaxes the liquidity constraints that
women face enabling them to engage in economic activities that generate dynamic
growth (Dean, 2011; Todaro and Smith, 2012; Okibo and Makanga, 2014). Micro
Financial Institutions (MFIs) are the annexes with major impact on economic growth,
development and income poverty reduction for the poor and women (Mia and
Ramage, 2011; Haiji, 2013).

Furthermore, many people who are said to have reduced poverty as defined by
MDGs in 2005 would still be counted as poor when using different thresholds of
income poverty; or when poverty is measured according to other dimensions; limited
education, lack of health insurance, concentrated spatial poverty and unemployment

or when using relative, rather than absolute, measures of poverty (Organisation for



Economic Co-operation and Development, 2012). Many people remain vulnerable to
a range of factors such as unemployment, sickness, social exclusion and insufficient
resources which threaten to re-impoverish them in the future (Organisation for
Economic Co-operation and Development, 2012; World Bank, 2013). However, for

the purpose of this proposed study only income poverty will be considered.

Although empirical literature is full of inconsistent views on the contribution of
microfinance on poor and women welfare (Sengupta and Aubuchon, 2008;
Ebimobowei, Sophia, and Wisdom, 2012 Okurut, 2014), United Nations
acknowledged microfinance as an effective financing instrument that provides the
poor with the ability to fight against hunger and poverty, mainly in developing
countries where more than 80% of world’s poor reside (Mia, 2005; WB, 2013). Also,
UN commemorated the year 2005 as an international year of micro-credit (United
Nations Capital Development Fund, 2006). In this regard, microfinance is
recognized as the form of financial development that has its primary aim to alleviate
income poverty. As a result, governments, donors and Non Governmental
Organisations (NGOs) around the world responded devotedly with plans and

promised to work together towards eradication of income poverty.

As a result, worldwide, the number of people in income poverty has been on the
decline for around 25 years (Collier 2007; WB, 2013), yet income poverty remains a
matter of growing concern in many developing countries of the world (Teal, 2006;
Fosu, 2010; Santos-Paulino, 2012). And during Fouth UN Conference on Women in
1995 it had been estimated that 70% of the world’s poor are female (Chant, 2008).
In African context, income poverty among women is still increasing (Addae-
Korankye, 2014; Bicaba et al., 2015; Beegle et al., 2016). The challenge of income
poverty reduction in Africa is of a different order from that elsewhere and will require
different strategies (Bateau, 2016). Among these is to increase women’s access to
and use of microcredit and microfinance scheme as a means of improving
household livelihoods (Angko, 2013).

Several approaches to deal with poverty have been attempted, for instance circle of
borrowing (Loko et al., 2003; Lumina, 2008; Bateman and Chang, 2010) and donor
dependency syndrome (Tseggai 2006; Abuzeid, 2009 and Williamson, 2009) which
some critics point out as one of the causes practically sabotaging real development.
With regard to Sub Saharan Africa (SSA) poverty in terms of proportion of the poor

has been rising over time and the poor are worse off than other parts of the world
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(SESRTCIC, 2007; Bicaba et al., Handley et al., 2009; Azanlerigu and Kuntulo,
2015). SSA has perpetually failed to focus its development efforts on the optimum
utilization of the immense natural resources that many countries are endowed with
to turn it into wealth to propel their economies and people towards a high level of
economic and social development and as a consequence eliminate pervasive

income poverty among vulnerable groups of women and rural households.

In Tanzania the situation is worse, as 50% of Tanzanians are considered to be
basically poor with approximately one third of people living in abject poverty (United
Republic of Tanzania, 2015). According to the Household Budget Survey (HBS) of
2012/13 conducted by National Bureau of Statistics (NBS), the proportion of the
population below the national food poverty line is 18.9 % and that below the national
basic needs poverty line is 35.7%. Indicators of income poverty also show growing
disparities between urban and rural population, as well as across and within regions
and districts; the urban poor constitute about 13% compared to 87% in rural areas
(URT 2005).

Tanzania has a total population of 51,557,365 people, out of which 26,455,398
(51.3%) of the total population are women (NBS, 2017). Although women account
for larger part of the total population in Tanzania, they own only 30% of the total
resources of the national (Osorio et al., 2014; NBS, 2016). Cultural practices hinder
women from resource accessibility (including financial services) and control
(Abdulmalik and Bambale, 2016). As a result of this, women productivity is limited
leading to lack of income and hence poverty (Akanbasiam, 2011). Moreover,
evidence from Mdoe and Macha (2002) and Galile et al. (2015) shows that women
in urban areas control more resources than their counterpart’s rural women.
However, this inter-disparity among women in rural and urban areas is not the focus
of this proposed study. So, the main focus of many MFls is to empower women by
increasing their financial power and position in the society so as to have equal

opportunity as men (Mayoux, 2002; Chiyah and Forchu, 2010).

In an effort to end income poverty, during the World Social Development Summit
held in Copenhagen in 1995, Tanzania joined other nations in their commitment to
reduce income poverty (UN, 2005). Following this commitment, Tanzania has
developed plans for poverty reduction which are outlined in the Tanzanian Vision
2025 of 1995, the National Poverty Eradication Strategy of 2010, Poverty Reduction
Strategy Paper (2000,) and the National Strategy for Growth and Reduction of

3



Poverty | of 2005-10 and National Strategy for Growth and Reduction of Poverty Il of
2010-15. All these stress the importance of income poverty reduction through

equity, sustainable economic growth and improvement of people’s welfare.

Given the importance of microfinance in income poverty reduction, the National
Micro-Finance Policy (NMP) was introduced in 2000 with the main objectives of
establishing a basis for the evolution of an efficient and effective micro financial
system in the country, which serves the low-income segment of the society, and
thereby contributes to economic growth and reduction of poverty (URT, 2000; URT
2005). Among the low income segment are women who are the major participants
of microfinance in Tanzania (Sumari et al., 2013). The policy focuses at the
provision of financial services to households, small holder farmers, and small and
micro-enterprises in rural as well as in the urban sector. It covers range of financial
services, including savings, credit and payment. All these aimed at making MFls
become useful instruments toward income poverty reduction among women (Mago
and Cephas, 2014; and Gerli, 2015).

As a result of NMP, many MFIs have been established and introduced various
packages of micro-credits. According to Empowerment Enterprises of Africa (EEA)
(2009), in 1990s there were only 825 MFI which increased to 1,875 in 2005.
Currently, the country is estimated to have more than 5000 MFI (Girabi and
Mwakaje, 2013), and as 69% of them are from rural areas (Empowerment
Enterprises of Africa, (2009). The presence of more MFIs is interpreted as more
access to microcredit among poor Tanzanians and hence more investment leading
to generation of more income to reduce poverty (Ssendi and Anderson, 2009). And
so, Tanzania has seen an increasing MFls activities in rural areas where most poor

live.

Despite of the proliferation of MFIs and the wide range of products and services
offered, the income poverty is still severe among women (URT, 2010; World Bank,
2015). Also, due to mixed results from different scholars about the impact of MFls
on reduction of income poverty among women, hence, such the contribution of MFls
in eradication of income poverty of women has not clearly been established.
Therefore, this study is intended to fill the gap by assessing the contribution of
bonafide MFIs in reducing income poverty among women of Chamwino District

Council in Dodoma region, Tanzania.



1.3 Problem Statement

Traditionally, social, cultural, political and economic position of women in Tanzania
has been undermined compared to men (Mbilinyi, 1972; Asayehgn, 1979). Women,
have low education and suffer from traditions and customary laws which make them
to be are poorer (Mbilinyi, 1972; Asayehgn, 1979; Strachan, (2015). Thus, economic
empowerment of women is one of the main issues that need to be addressed in
Tanzania (United Republic of Tanzania, 1992; Strachan, 2015). Over the years, the
introduction of MFls is seen as the best alternative source of financial services for
women as a means to raise their income, hence reducing their income poverty level
and oppression. And the evidence shows that microfinance activities are increasing
in the country (Ahlen, 2012). It rose from 3.3% in 1996 to 7.2% in 2003 (Semboja,
2004), slowed down then picked up to 11.3% in 2009 (Bank of Tanzania, 2009). As
a means to rid women out of income poverty, government, donors and microfinance
service providers have encouraged women to organise themselves in groups so that
to lessen the loan conditions as they would individually (Goey, 2012; Mago and
Cephas, 2014; and Gerli, 2015). This strategy aimed at integrating women in

financial services in order to reduce the financial gap from their counterparts men.

Despite the increase and efforts taken to integrate women to micro financing
services, more women than men are still living in income poverty in both urban and
rural areas (URT, 2010; Sumari et al., 2013; Osorio et al., 2014; NBS, 2014; WB,
2015). In Tanzania around 70% of 17 million people who live below income poverty
line are women (EEA, 2009; McFerson, 2010; Galile et al., 2015). In the case of
Chamwino district, there is high income poverty incidence among women despite
high MFI activities in the area (URT, 2010; Mazengo, 2011; URT, 2012; Coulson,
2013). In year 2015/16 Chamwino district faced a very severe famine and women
and children were reported to eat roots and wild fruits while male fled their families
(DailyNews, Jan 22, 2016). Also the district has recorded death caused by hunger
and malnutrition and victims were largely women and children (Mazengo, 2011;
URT, 2012).

Several studies have been conducted in Tanzania to determine the impact of MFls
to the poor (Semboja 2004; Wangwe, 2004; URT, 2009; Ahlen, 2012; Goey, 2012;
Haji, 2013; Girabi and Mwakaje, 2013 and Manongi, 2013). Moreover, the studies
conducted by Jamal (2008), Garikipati (2008), Haule (2008), Gogadi (2011), Sumari
et al. (2013) and Chipindula and Mwanga (2015) analysed the impact of bonafide

MFIs on women income. However, these studies have mixed results. Some of them,
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Jamal (2008), Garikipati (2008) and Haule (2008), advocate that smply putting
financial resource in the hands of poor women is not enough to bring about
empowerment and improved income. They argue that there are other important
issue to consider such as use of loan, level of poverty, market accessibility and type
of business. On the contrary, other scholars, Gogadi (2011), Sumari et al. (2013)
and Chipindula and Mwanga (2015), in their studies agree that microfinance brings

about the empowerment of women.

subsequently, given the fact that there is limited literature about the contribution of
bonafide microfinance institutions in reducing income poverty among women in
chamwino district, there are very limited study which provide contradicting results
thus, the need for further research in this topic was mandatory. Therefore, it is from
these premises that this study analysed the contribution of bonafide microfinance
institutions on reduction of income poverty among women in Chamwino district in

Dodoma region.

1.4 Research Objectives
1.4.1 General Objective
The main objective of the study is to analyse the contribution of bonafide MFls in

reducing income poverty among women in Chamwino district in Dodoma, Tanzania.

1.4.2 Specific Objectives
Specifically, the study analysed the following specific objectives to achieve the main
objective of the study:
i. To examine women’s perception about bonafide MFI services for income
generation activities in Chamwino District.
i. To investigate the performance of bonafide MFIs in providing micro-loan
services to women in Chamwino District.
iii. To explore women’s accessibility to MFIs services in income generating
activities in Chamwino District.
iv.  To assess the MFI's influence on income growth of women in Chamwino
District.



1.5 Research Questions
To realize the aforementioned study purpose/main objective, four research
questions in line with each specific objective were developed to guide the
researcher to obtain information relevant to the research problem.
i. What is the attitude of women toward MFIs services for income generating
activities in Chamwino District?
i. How effectively do bonafide MFls perform in providing micro-loan services to
women in Chamwino District?
ii.  What is the status of women’s accessibility to MFIs micro-loan in income
generating activities in Chamwino District?
iv.  To what extent do MFIs influence income growth of women in Chamwino
District?

1.6 Purpose and Significance of Study

The purpose of this study was to analyse the contribution of bonafide MFIs in reducing
income poverty among women in rural areas of Tanzania. The aim was to scrutinise the
present opportunities and challenges women encounter in their daily contact with MFls
as they struggle to get rid of the income poverty in Chamwino district in Dodoma region
in particular and Tanzania in general. On the other hand the study has theoretical and

practical significance to both academicians and practitioners.

Theoretically, the findings shall provide an insight into academicians and
researchers and hence act as a benchmark for further studies about contribution of
bonafide MFls in reducing not only income poverty but the poverty in its generality
among women in rural and urban areas of developing countries. This will be
possible due to the fact that the study adds to the body of knowledge of
microfinance especially in gender based micro-credit provision. That is why this
literature is useful as a benchmark to other new interesting studies on establishing
the deep insights about women and MFls development. Moreover, the study will be
used as a base for academic discussion among students, lecturers and practitioners

in the disciplines of finance as well as economics.

Practically, knowledge generated from this study is anticipated to be used by policy
makers to regulate and improve borrowing policy, interest rate and income poverty
eradication strategies so as promote women’s participation in social and economic
development. Furthermore the findings from the study are expected to create

awareness to all policy makers, local, regional level on the barriers hinder smooth
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borrowing and paying back the loan by many households in Chamwino district. But also,
help in improving the operation of MFls by reviewing weak and obsolete policies and

replace with vibrant ones.

Furthermore, the findings of the study serves as a guide to the evaluation of future
strategies to be adopted by other financial institutions’ administrators and managers on
the importance of lending to both urban and rural poor women for the households and

nations’ development.

1.7 Scope of the Study

This study is grounded by feminist empowerment paradigm, financial sustainability
paradigm and poverty alleviation paradigm. Conceptually, the study focused on the
variables developed from these theories. Variables such that education, growth of
income and employment were drawn from feminist empowerment paradigm while
financial sustainability paradigm addressed women’s possession of assets and
household responsibilities issues which depend on family size. Likewise, the poverty
reduction paradigm conceptualised the fact that MFIs micro-loans is important
instrument to alleviate women from extreme income poverty. As a result, empirically
the study examined the influence of education level, employment, value of assets
possessed by women, family/household size, poverty reduction, MFIs performance
and age on the growth of income of women in Chamwino district. As this was an
exploratory study, the data was analysed using regression analysis. However, the
study was not limited to empirical analysis. Qualitatively, Thematic analysis was
used to explore the attitude of women toward MFIs services of micro-loans

provision.

Geographically, the importance of MFls in reducing income poverty among poor
women is a global undertaking in both rural and urban areas of developing and
developed countries. However, this study focused on rural women of developing
countries because the poverty level in these areas is extreme. Nevertheless, the
results of this research have been extended to other rural based districts in

Tanzania.



1.8 Chapter Summary

Chapter one summarises the background information, origin and evolution of
national micro-finance policy in Tanzania. The chapter explains how the country
went about to implement the MF reforms in order to improve the livelihood of
Tanzanians. In an effort the national microfinance policy was formulated aiming at
increasing efficiency and effectiveness of financial system in the country. Moreover,
the chapter discussed the importance, advantages, disadvantages and the likely
challenges faced by women to acquire micro credit. Moreover, in chapter one
theoretical and practical significance of the study to academicians, policy makers
and MFIs operators as well as researchers is given. Policy makers will use the
findings to review MF policy and replace weak policies with vibrant ones,
academicians are provide with place to start theoretical discussion and a foundation

for further research.



CHAPTER TWO
LITERATURE REVIEW
2.1 Chapter Overview
In this chapter a researcher presents the theoretical and empirical literature review
in order to determine the knowledge gap in connection to the contribution of MFls in
reducing income poverty among women. Then, from the literature review conceptual
framework was developed. Also, the chapter includes a section on research gap

and theoretical definition of key terms.

2.2 Theoretical Literature Review

2.2.1 Microfinance

Microfinance, according to Otero (1999, p.8) is “the provision of financial services to
low-income poor and very poor self-employed people”. These financial services
according to Ledgerwood (1999) generally include savings and credit but can also
include other financial services such as insurance and payment services. Schreiner
and Colombet (2001, p.339) define microfinance as “the attempt to improve access
to small deposits and small loans for poor households neglected by banks.”
Therefore, microfinance involves the provision of financial services such as savings,
loans and insurance to poor people living in both urban and rural settings who are

unable to obtain such services from the formal financial sector.

2.2.2 Microfinance and Women’s Empowerment: Poverty Reduction Theories

Over the years, critics have accused MFls of operating from different “political
perspectives” (Mayoux, 2002). In response to this criticism, stakeholders in the
microfinance sub-sector have attempted to build consensus in terms of institutional
policies and programmes. Underpinning this consensus, three contrasting theories
have been identified with different aims (Yunus and weber, 2007). According to
Mayoux (2002) the three theories are reviewed. These theories include; feminist
empowerment paradigm, financial sustainability paradigm and poverty alleviation

paradigm.

2.2.2.1 The Feminist Empowerment Paradigm (FEP)/The Theory of Empowerment

This focuses on identifying opportunities, constraints and bottlenecks in a given
“gender domain” (Connell 2009) and using microfinance as a tool to challenge or
address unfair and discriminating gender socio-economic arrangements and
practices (Mayoux 2002). As indicated under the empowerment framework, some

scholars have argued that microfinance may be a resource to women as it has the
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potential of meeting not only the practical daily needs of women but also their
potential to change restrictive or discriminatory gender regimes (Yunus, 1999; Bali
Swain and Wallentin, 2007). In this case, microfinance should be part of a sectoral

strategy for change that is based on participatory principles.

Women economic empowerment should be defined as “having access to and
control over the means to make a living on sustainable and long term basis and
receiving the material benefits of this access and control (Carr 2000, and Mosedale
2005). It has been argued that for reduction of income poverty, intervention like
microfinance to engender change, it should contribute to women’s sense of
independence, rather than simply meeting survival needs” (Kabeer 2005). This may
enable women to make choices that act against structures or individuals that draw

back the pursuit of their interests and potentials.

2.2.2.2 Financial Sustainability Paradigm (FSP)

With regard to financial sustainability paradigm, Mayoux (2002) noted that
microfinance for empowerment has an individualistic focus. Therefore, the goal of
any empowerment intervention should expand individual choices for self-reliance.
The financial sustainability paradigm assumes that a woman’s access to
microfinance schemes automatically increases her economic power and well-being,
which eventually leads to her social and economic empowerment (Gogadi, 2011;
Sumairi et al., 2013; Chipindula and Mwanga, 2015). At the microfinance institutional
level, the FSP focuses on profitability and financial self-sustainability. For the MFls
to attain their financial sustainability goals, they target mainly the un-bankable poor
but not the poorest (Owusu et al., 2013). Again, in order to maximize profits the
MFIs use a group methodology to reach out to women in order to reduce the cost of
programme delivery (Yunus, 1999; Goey, 2012). They target women because of
their high repayment rate and as a way of tapping women’s underutilized labour for

economic growth (Goey, 2012).

2.2.2.3 Poverty Alleviation Paradigm (PAP)

This paradigm focused on developing sustainable livelihoods, community
development and the provision of social services. The main targets for PAP are the
poor and poorest (Mayoux, 1999; Yunus, 1999). Based on poverty reduction,
gender lobbies have argued for more women to be involved in microfinance
programmes because income poverty is not only higher among women but that they

bear greater responsibility for the welfare of the household (Mayoux 2002; Yunus
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and Weber, 2007). Usually, the provision of microfinance to the poor or poorest is
for consumption than productive activities (Nourse 2002). Therefore, subsidized
microfinance schemes are therefore viewed as crucial in order to help more poor
people to meet their consumption and productive needs (Yunus and Weber, 2007).
These paradigms underpin the policies and programmes of different MFls and their

outcomes on participants (Mayoux, 2002).

2.3 Relevance of Theories to the Study
Therefore, linking theories to this study, theories will provide the analytical tools to

examine how women’s access to microfinance programmes and their participation

in income generating activities have served as income poverty reduction tool.

2.4 Empirical Literature Review
This section reviews empirical studies conducted worldwide in the area of banking
and SMEs and then subsequently moves to discuss the research on the issue under

scrutiny in African context in general and Tanzania in particular.

2.4.1 Attitude of Women toward Bonafide MFls

Ugiagbe (2014) conducted a survey study of the perception of the services of micro
finance institutions by the female service users in south-south, Nigeria. The study
examines the perceptions of the services of the micro finance Institutions by the
women service users, and how the services of micro Institutions affect businesses
of the beneficiaries of the micro credit loans The result reveals that the poor
services and attitude of officials of micro finance institutions and other problems like
the regressive tax regimes, harsh economic climate and patriarchy are negatively
affecting the business ventures of the loan beneficiaries and by implication the goals
of poverty reduction via micro credit scheme (Mayoux, 1999; 2002). The women
beneficiaries are groaning under the burden of loan repayment and meeting other
obligations as mothers and wives (Goey, 2012. This study is applicable in the
context of social policy development at this time when social services delivery is not
only poor but at dismal level. The need for gender sensitive and social development
becomes imperative (Yunus and Weber, 2007; Goey, 2012). It is critical to social
work practice in the context of advocacy, empowerment programs, facilitating and
initiating service delivery and community organizing by social workers that will
enhance the war against poverty and other social impediments against women

empowerment in Nigeria (Ugiagbe, 2014).
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Long (2009) examined perceptions of microfinance within the community of those
who work with or are influenced in some way by microfinance institutions in
Yaounde Cameroon. Furthermore, the project focuses on the ways in which these
perceptions affect the institutions, the actions of the institutions amidst and in
response to these perceptions, and to what extent these actions have a positive
effect on the community and the firms themselves. Also the study examined to a
certain degree the relationship between the two main goals of category two and
category three microfinance firms: specifically, the fulfilment of social goals such as
poverty alleviation and financial success. He found that the community has positive
attitude toward MFIs as the tool to lift poor from hopeless situation (Ugiagbe, 2014).
Responding to these perceptions MFIs extend their services and increases the

depth of their outreach to the poorer (Mago and Cephas, 2014; and Gerli, 2015).

Several scholars such as (Gilal, 2011), Roy (2014) have viewed microfinance as a
paradigm shift and ray of hope for the poor (Gilal, 2011). Microfinance institutions
are able to make significantly positive impact on the poverty level of their clients Roy
(2014). Now a day’s people’s outlooks are changing towards borrowing for their
livelihood activities. Before 20th century people hesitated to borrow money for
his/her own purpose. According to Roy (2014), found out that women perception
about microfinance is good as they see MFIs as their engine out of poverty and
oppression. It also finds out that microfinance plays significant role in their life. The
study also covers the perception of females which is extremely contrary to males in

terms of “in what ways microfinance helps them”.

Moreover, De Goey (2012) conducted a study in Dar es Salaam, Tanzania
termed“social impact of microfinance: what changes in well-being are perceived by
women group borrowers after obtaining a group loan?” This thesis aims to address
how microfinance, the provision of credit in particular, has an influence on the well-
being of women. A participatory rural appraisal was conducted in order to explore
how women define well-being. The perspectives of four women groups from the Dar
es Salaam Region, Tanzania were included in understanding the local definition of
well-being, the developments in their lives and the changes in well-being they have
perceived. The results show that the group loans may contribute to positive changes
in the well-being of women, but these changes cannot be attributed to the loans
alone (Jamal, 2008; Garikipati, 2008; Haule, 2008). The changes in well-being
caused by the loan intertwine with other factors like group dynamics, access to

market and family life; therefore the results need to be interpreted considering the
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specific context. Furthermore, the results show that the changes in well-being are
not necessarily related to an increase in income, thus contesting the assumptions
on which microfinance is based (Sengupta, Obore and Houkamau, 2012;

Organisation of Economic Co-operation and Development, 2013.

2.4.2 Performance of MFls in Provision of Financial Services to Women

The positive underlying principle that derives performance analysis is founded on
the challenge to obtain useful information. This led to argument that; if there is a
change which makes at least one individual better off without making any one else
worse off, that change is efficient (Schenk, 2004). Rapid changes in financial service
industries make it important to determine the efficiency of financial institutions
(Nyamsogoro, 2010). The efficient performance of MFIs has been discussed for
years. Recently, due to rapid growth of financial markets and financial innovations, it
has become more important to measure the efficiency of micro financial institutions.
If the micro financial institutions operate more efficiently, they might expect an

improved profitability and a greater amount of intermediated funds women.

Therefore, the efficiency of MFls is the most interesting economic issues for all over
the world. The evidence for this is that there are several attempts to investigate the
efficiency of MFIs by a number of researchers; as one of the economists reveals
that, the efficiency of MFIs was diminishing over the period of 1998-2004
(Chansarn, 2007). However, there is sharp decrease in efficiency in microfinance
sector occurred only over the period 1998-1999. The study also suggests that the
efficiency was decreasing very slightly over the period of 1999-2004 (Chansarn,
2007). In other literature it was found substantial variation in efficiency measures in
MFls. It is also found that measured efficiency also depends on the researcher’s
conception of what MFIs do (Wheelock and Wilson, 1995).

In addition to that, Amin et al. (2003) used a unique panel dataset from northern
Bangladesh with monthly consumption and income data for 229 households before
they received loans. They find that while microcredit is successful in reaching the
poor, it is less successful in reaching the vulnerable, especially the group most
prone to destitution (the vulnerable poor). They concluded that the provision of
micro-credit to MSEs (women entrepreneurs) in Bangladesh is not as efficient as

expected due to huge reforms of the financial sector.
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Consequently, Owusu et al.,, (2013) conducted a study in Northern Ghana and
found out that MFIs give credits with conditions that are not favourable to the needs
of the women. It was also found out that, the dependency burdens on women
coupled with the low credit that the women access from the MFls for productive
activities leads the women to deploy the credit to meet the demand of both the
business and household. Moreover it was revealed by the study that irrespective of
the women’s access to credit and income their bargaining power and fallback
positions in household decision making processes are largely defined by the

gendered regimes within the household economy.

In Tanzania several studies has been done on microfinance institutions service,
one of the research on MFI service was conducted by Chijoriga (2008) who
evaluated the performance and financial sustainability of MFls in Tanzania, in terms
of the overall institutional and organizational strength, client outreach, and
operational and financial performance. Twenty eight MFIs and 194 MSEs were
randomly selected and visited in Dar es Salaam, Arusha, Morogoro, Mbeya and
Zanzibar regions. The findings of this revealed that, the overall performance of
MFIs in Tanzania is poor and only few of them have clear objectives, or a strong

organizational structure (Chijoriga, 2008).

It was further observed that MFls in Tanzania lack participatory ownership and
many are donor driven (EEA, 2009). Although client outreach is increasing, with
branches opening in almost all regions of the Tanzanian mainland, still MFls
activities remain in and around urban areas (EEA, 2009; Nyamsogoro, 2010). Their
operational performance demonstrates low loan repayment rates. In conclusion, the
author pointed to low population density, poor infrastructures and low household

income levels as constraints to the MFIs’ performance (Chijoriga, 2008).

In conclusion, the author of this research pointed to low population density, poor
infrastructures and low household income levels as constraints to the MFIs’
performance. Moreover, all of the empirical literature reviewed, documents a lot of
facts about the efficiency and performance of commercial banks in the world.
However, for the case of Tanzania, knowledge pertaining to the efficiency of

commercial banks is very limited. Hence this study aims at bridging that knowledge

gap.
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2.4.3 Influence of MFIs in Reduction of Income Poverty among Poor Women
According to Mosley (1999), microfinance makes a considerable contribution to the
reduction of poverty through its impact on income and also has a positive impact on
asset level. But the mechanism through which poverty reduction works varies
between institutions. Generally, institution that give, on average, smaller loans
(mostly women) reduce poverty much more by lifting borrowers above the poverty
line, whilst institutions giving larger loans (mostly to men) reduce it much more by
expanding the demand for labour amongst poor people (Yunus, 1999; Mayoux,
1999).

Moreover, Mosley and Hulme (1998) found evidence of a trade-off between
reaching the very poor women and having substantial impact on household
income. They found that MFIs programmes that targeted higher-income
households (those near the poverty level) had a greater impact on household
income. Those below the poverty line were not helped much and the very poorest
were somewhat negatively affected. The poorest tended to be more averse to risk-
taking. They also used their loans for working capital or to maintain consumption
levels rather than for fixed capital or improved technology (Nourse, 2002). Since,
micro credit programmes typically require loan repayment on a weekly basis; some
critics argue that repayment comes from selling assets rather than from profits of

micro-enterprises (Kanoni, 2015)

Consequently, Ifelunini and Wosowei (2012) examined the role of microfinance
services on poverty reduction among women entrepreneurs in South-south Nigeria.
Using logit model, propensity score matching and instrumental variable methods
found that access to microfinance has a positive impact on the per capita
expenditure of women entrepreneurs. Also, places of residence as well as the size
of households have negative impact on per capita expenditure while education
level has positive impact on per capita expenditure. Nichols (2004) used a case
study approach to investigate the impact of microfinance up on the lives of the poor
in the rural China and found that the participation of poor in MFI program had led to
positive impact in their life. Their income have increased, spending on educational
and health have increased hence improved their standard of living and also women
have benefited out of this program. There were visible sign of higher wealth level

within the village.
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In a study conducted by Kessy and Urio (2006) on contribution of MFI on poverty
reduction in Tanzania, the researchers covered four regions of Tanzania which are
Dar es Salaam, Zanzibar, Arusha and Mwanza. Both primary and secondary data
were collected; primary data were collected from 352 micro and small enterprises’
(MSEs) through questionnaires, interviews were also conducted. The microfinance
department of CRDB LTD was used as a case study so as to get the insight of
CRDB microfinance operations. The study findings pointed out that to large extent
CRDB microfinance operations in Tanzania has brought positive changes in the
standard of living of people who access their services, clients of CRDB complained
about high interest rate charged, the weekly meeting was pointed out as barrier as
the time spent in weekly meeting could be used to other productive activities. The
study recommended CRDB to lower its interest rate, increase grace period and

provide proper training to rural community (Gedio. Et al., 2015).

Moreover, Kato and Kratzer (2013) investigated how microfinance empowers
women in Tanzania. Data were collected from 305 women MFls members and 149
women non members of MFIs and 4 women and analysed using Mann-Whitney U
test. Using the quantitative and qualitative data from three regions of Tanzania, this
study shows that women members of microfinance institutions (MFls) are more
empowered compared to non-members in non-program areas. The results show a
significant difference between the women members of MFls and non-members in
the dependant variables related to women empowerment. Women members of
MFIs have more control over savings and income generated from the business,
greater role in decision-making, greater self-efficacy and self-esteem, and greater
freedom of mobility and increased activities outside home (Yunus, 1999; Mayoux,
1999, 2002; Yunus and Weber, 2007). Microfinance services are considered as an

entry point or a vehicle toward empowering women

Generally, microfinance has seen to have positive impact toward poverty reduction
among women only when the loans are used for the intended purpose and be able

to repay the loan as required.

2.4.4 Women'’s Accessibility and Challenges toward Micro-Credit

According to Malamsha and Kimaro (2014), without financial assistance, small
farmers and artisanal fishermen cannot cope with temporary cash flow problems,
and are thus slowed down in their desire to innovate and expand. The general

perception is that access to external finance is critical for women, who may never
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have funds proportional to their ambitions. They also lack collateral, good

reference, ability to repay the loan and insufficient income.

Denanyoh et al., (2013) examined challenges faced by women entrepreneurs in
accessing micro finance in Ghana. A total of 120 respondents were interviewed out
of which 80 and 40 women entrepreneurs from Kumasi and Sunyani respectively
using convenience sampling. The results confirmed that women entrepreneurs in
Kumasi and Sunyani markets are faced with a lot of challenges in accessing loans
from microfinance institutions. The study recommends that efforts should be made
by micro financial institutions to intensify their campaign to encourage women

entrepreneurs to opening savings accounts to improve access to credits.

Moreover, Gedion et al., (2015) in their study analysed the effects of women
enterprise fund on women entrepreneurs in Eldoret town. The study found that
women’s income together with households’ incomes have improved with credit.
Women enterprise fund has a positive effect on women incomes and house hold
incomes. The social welfare of women and their households in general improved.
The challenges faced by women borrowers in Eldoret Town in acquisition of credit
from women enterprise fund are: long procedures involved in application and long
processing, delay in loan disbursement, requirement that a member must have
accumulated savings too many requirements, lack of security/ collateral,
requirement that one must be a member of a group first, and high cost of acquiring

loan.

In addition, Rweyemamu et al. (2003), evaluated the performance and constrains
facing MFls in providing micro-credit in Mbeya and Mwanza regions. The primary
data were collected through a formal survey of 222 farmers participating in the
Agriculture Development Programme in Mbozi and the Mwanza Women
Development Association in Ukerewe. In the analysis of their study the interest
rates were found to be a significant barrier to the borrowing decision. Also the
borrowers cited other problems like lengthy credit procurement procedures and the
amount disbursed being in adequate and untimely acquisition of loans as reasons

for non-repayment. Also, Kato and Kratzer (2013) found similar results.
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2.5 Conceptual Framework

A conceptual framework guides research, determines variables a researcher is
determined to measure, and a statistical relationships to be employed (Kombo &
Tromp, 2006). From the literature review, it is clear that in order for the women to
able to fight properly the war against income poverty it is important to acquire
micro-credit from MFls (Yunus, 1999; Yunus and Weber, 2007). Although this fact
has been widely debated in international forums and platforms, the conceptual
framework of the proposed study shows how women can get out of income poverty

by accessing micro-credit.

A MFI providing financial services to women must create conducive environment
both internal and external for the majority of women to access small loans. This
depth and breadth of offered financial services to women measures the
performance of the MFIs and also (as most of women access micro-credit)
improves women’s income generating activities (IGAs) which in turn increases
women’s income and consequently, the income poverty of women is reduced.
However, the impact of micro-credit on income poverty is influenced with factors
such that how women use loans, household size and dependence ratio,
employment, woman possession of assets, woman education level, MFls
performance and age. According to Nourse (2002), Yunus and Weber (2007) and
Goey (2014), the poorer households use loan for consumption rather than for
productive purposes. Such households as observed by Bwamwojo (2013) tend to
get trapped in the vicious circle of poverty forever. On the contrary, women who put
their loans in productive activities are likely to realise growth of their income and

hence get out of income poverty (Yunus and Weber, 2007).
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Figure 2.1: Conceptual Model Showing MFIs Contribution on Women’s Income

at Chamwino
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Moreover, household size and dependence ratio is another factor that influences the
growth of woman income. A study by Gilal (2011), found that income of women with
more children or dependants grew slowly compared by women without or with fewer
than two children. However, Roy (2014) and Wrenn (2007), found that family size
doesn’t matter if the size of loan is large enough to uplift the status of women
business and their income. This debate call for the analysis to confirm the argument.
As it has been elaborated on the use of loans, similarly the woman who possess
assets of high value is likely to make use of loans provided by MFls to improve her

income than a woman without the assets.
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In addition to that, Women with higher education are likely to make rational decision
and innovate her business than a woman with low education (Kanoni, 2015). So
education level can be a differentiating factor of business women success. Different
studies have found different results pertaining to the influence of education in
poverty reduction (Roy, 2014; Gilal, 2011). Other factors which influence women

income are age and paid employment woman.

2.6 Definition of Key Terms

2.6.1 Microfinance

Microfinance, according to Otero (1999, p.8) is “the provision of financial services to
low-income poor and very poor self-employed people”. These financial services
according to Ledgerwood (1999) generally include savings and credit but can also
include other financial services such as insurance and payment services. Schreiner
and Colombet (2001, p.339) define microfinance as “the attempt to improve access
to small deposits and small loans for poor households neglected by banks.”
Therefore, microfinance involves the provision of financial services such as savings,
loans and insurance to poor people living in both urban and rural settings who are

unable to obtain such services from the formal financial sector.

2.6.2 Microcredit

Sometimes, the terms microcredit and microfinance are often used interchangeably,
but it is important to highlight the difference between them because both terms are
often confused. Sinha (1998, p.2) states “microcredit refers to small loans, whereas
microfinance is appropriate where NGOs and MFIs1 supplement the loans with
other financial services (savings, insurance, etc)’. Therefore microcredit is a
component of microfinance in that it involves providing credit to the poor, but
microfinance also involves additional non-credit financial services such as savings,
insurance, pensions and payment services (Okiocredit, 2005). In this study, the

concept of microcredit will be limited only to small loans given to women.

2.6.3 Microfinance Institution

The definition of a microfinance institution (MFI) is also wide, CGAP defines it as “an
organization that provides financial services to the poor” (CGAP 2012), but
furthermore it is also common that MFls provide non-financial services like social
intermediation, for example training and education about finance, cooperatives and
group formation (Ledgerwood 1999:1, Bee 2007:153).
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2.6.4 The Concept and Definition of Poverty

The word “poverty” and /or “poor” originated from the Latin word pauper meaning
poor, which has its roots in the words pau- and pario that is “giving birth to nothing”;
referring to unproductive livestock and farmland (Westover, 2008). There are many
definitions of poverty, according to how it is viewed. Encyclopaedia Encarta defines
poverty as the condition of having insufficient resources or income. In its most
extreme form, poverty is a lack of basic human needs to sustain as useful and
working efficiency such as adequate and nutritious food, clothing, and housing,

clean water and health services.

According to the United Nations Human Development Report, (1998), poverty is
defined as a complex phenomenon that generally refers to inadequacy of resources
and deprivation of choices that would enable people to enjoy decent living
conditions. Yunus (1994) on the other hand defines it as the denial of human rights
relating to the fulfilment of basic human needs. Poverty is hunger. Poverty is lack of
shelter. Poverty is being sick and not being able to see a doctor (World Bank, 2005).
Poverty is losing a child to illness brought about by unclean water. Poverty is
powerlessness, lack of representation and freedom (World Bank, 2005). According
to the Ghana Poverty Reduction Strategy (GPRS) (2004), poverty is now recognised
as multi-dimensional with complex interactive and causal relationship between the
dimensions. According to SIDA (2005), the poor often lack access to finance and

income-earning opportunities. Therefore, this study adopted SIDA’s definition.

2.6.5 Income Poverty

Encyclopaedia Encarta defines income poverty as the condition of having
insufficient income to enable acquires the basic needs to lead decent life. In its most
extreme form, income poverty is a complete lack of fund to get basic human needs
to sustain life. The basic needs are such as adequate and nutritious food, clothing,

and housing, clean water and health services.

2.6.6 Poverty Reduction

Poverty reduction is a set of measures, both economic and humanitarian, that are
intended to permanently lift people out of poverty (The Concise Oxford Dictionary of
Current English, 1982).
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2.6.7 Financial Services and Micro and Small Enterprises

According to pecking order theory the firms prioritize their sources of funding
starting from internal finance, debt and then equity. That is to say there is a
tendency of the firms to go to loan option after they have exploited own internal
savings or have none. Myers and Majluf, (2004) argued that, this is due to the fact
that there exists information asymmetry between managers of the firms or

enterprises (insiders) and investors (outsiders).

Studies (World Bank, 2000; ILO, 2002) have shown that many MSEs lack accesses
to finance for starting, operating and expanding their businesses. The estimated
demand for MSE credit in Tanzania was 2.5 million borrowers, compared to about
50,000 borrowers being served currently (SIDO, 2002). The largest demand for
credit was in the range of Tshs 50,000 to 500,000. Small and short-term loans
(typically rising in stages from Tshs 50,000 to 500,000 per MSE recipient or loan
group, with a repayment period of 6-12 months) are available from several MFls, of
which PRIDE and Poverty Africa are the most prominent and widespread. The main
beneficiaries’ are microenterprises primarily in trade, food vending and agriculture.
Loans attract an interest rate of between 25 and 40 per cent per annum, which is
above the commercial lending rate (20-25 per cent). These rates would be a

disincentive to long-term borrowing even if this was available.

2.6.8 Innovative Income Generating Activities

Innovation, in most cases, has wrongly been used interchangeably with the word
“‘invention”. However, these are two different things. While invention refers to
creation of something new, innovation is the actual putting of the new thing into the
marketplace. According to Mutlu & Er (2003), invention is the first step in the long
process of bringing a good idea to widespread and effective use; and invention
cannot be termed as innovation unless it has been put in the market or any other
effective use. Innovation is both the process of introducing something new and
useful, and the new thing itself. It is a concept of very general application, and there
is a wide range of approaches to conceptualizing innovation in the scholarly

literature (Fagerberg &Verpagen, 2004).

Archibugi, et al., (1994) define innovation as successful creation, development, and
marketing of new goods or successful application of new techniques or ways of
working that improve the effectiveness of individuals and organizations. Inherent in

this definition are four types of innovation: these are product and process
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innovation, which are technological innovations; and organizational and market
innovations, which are non-technological innovations. Therefore innovation
generally refers to the creation of better or more effective products, processes,

technologies, or ideas that are accepted by markets, governments, and society.

2.6.9 Women Empowerment

A management practice of sharing information, rewards, and power with employees
so that they can take initiative and make the decision to solve the problems and
improve the services and performance. Empowerment is based on the idea that
giving employees skills, resources, authority, opportunity, motivation, as well as
holding them responsible and accountable for outcomes of their actions, would

contribute to their competence and satisfaction (Fagerberg,2004).

2.7 Research Gap

In this study the research gap has been observed from two perspectives: literature
gap and practical gap. Rigorous empirical analysis of impact of microfinance began
in the1990s. Several studies have been conducted in Tanzania to determine the
impact of MFls to the poor (Semboja 2004; Wangwe, 2004; URT, 2009; Ahlen,
2012; Goey, 2012; Haji, 2013; Girabi and Mwakaje, 2013 and Manongi, 2013).
However, there are limited studies on the impact of bonafide MFls in reduction of
income poverty among women (Jamal, 2008; Garikipati, 2008; Haule, 2008; Gogadi,
2011; Sumari et al., 2013; Chipindula and Mwanga, 2015). Moreover, these studies
have mixed results, where by one group advocate that simply putting financial
resource in the hands of poor women is not enough to bring about empowerment
and improved income (Jamal, 2008; Garikipati, 2008; Haule, 2008), while the other
group of scholars agrees that microfinance brings about hence empowerment of
women (Gogadi, 2011; Sumari et al., 2013; Chipindula and Mwanga, 2015). Given
the fact that there are limited literatures and the few present provide contradicting

results, then, the need for further research in this topic arises.

The empowerment of women is one of the main issues in Tanzania since
independence. The introduction of MFls is seen as the best alternative source of
financial services for women as a means to raise their income, hence reducing their
poverty level and oppression. And the evidence shows that microfinance activities
are increasing (Semboja, 2004; BOT, 2009; Ahlen, 2012). However, despite the
increase and efforts taken to integrate women in micro financing, still around 70% of

17 million people who live below income poverty line in Tanzania are women (EEA,
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2009; McFerson, 2010; Galile et al., 2015). This suggests that there is a gap in
literature of bonafide MFIs contributes in reduction of women’s income poverty.
Therefore, the proposed study aims at filling the gap to investigate those variables

other researchers overlooked.

2.8 Chapter Summary

Chapter two summarises the theoretical analysis which related to the same view,
performance of any variable is usually ascribed to integration of several factors. The
chapter continues to explain about the importance of the efficiency performance of
microfinance institutions in micro-credit provision to women clients and how helps in
poverty reduction. This has been a debate for years. Recently, due to rapid growth
of financial markets and financial innovations, it has become more important to
measure the efficiency of microfinance institutions. This is because the contribution
of MFls in women growth and people’s livelihood is expected to bring about the
economic development of the country. The chapter reviews past studies on a
contribution of microfinance to the reduction of poverty through its impact on income
and also on asset level. Also the chapter reviews the challenges clients encountered
during borrowing process. These include high interest rate, collateral and poor
income. Lastly, the theory was used to develop conceptual framework which guided
a researcher toward assessing the impact of bank loan to livelihood of Dodoma

women.
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CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Chapter overview
This chapter explains the methodological procedures used to collect relevant data
for the research problem articulated in chapter one. Moreover, it focuses on the
research design, the geographical study area, the target population, sample and the
sampling techniques. It also includes description of the methods which was used to

collect data, and the procedure for data analysis.

3.2 The study area and its characteristics

Chamwino District is located to the East of Dodoma municipal about 25 Km along
Morogoro Road. Chamwino District's is located within Dodoma Region at
06°05'565"S 36°02'17" E6.09861°S 36.03806°E. It hosts the state house of the
government of URT. Chamwino District is one of the seven districts of the Dodoma
Region of Tanzania. Chamwino District is bordered to the north by Chemba District,
to the east by Manyara Region, Kongwa District and Mpwapwa District, to the south
by Iringa Region, and to the west by Singida Region, Bahi District and Dodoma
District. Its administrative seat is the town of Chamwino. According to the 2012
Tanzania National Census, the population of Chamwino District was 330,543. It is
one among the fast growing areas in Tanzania and there a lot of micro financial
institutions to serve the rapid growing population. The district is purposively selected
for this proposed study because of high income poverty incidence despite high MFI
activities in the area (URT, 2010; Mazengo, 2011; URT, 2012 and Coulson, 2013).
In year 2015/16 Chamwino district faced a very severe famine and people were
reported to eat roots and wild fruits (DailyNews, Jan 22, 2016). Also the district has
recorded death caused by hunger and malnutrition and victims were women and
children (Mazengo, 2011; URT, 2012).
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Figure 3.1: Map of Chamwino District

Kondoa

Source: URT Dodoma Region Office, 2017

3.3 Research Design

The proposed study adopted a cross-sectional survey design because in the
proposed study, data were collected from different rural households, analysis and
interpretation was done in a single point in time. Cross-sectional design allows the
researcher to get data from multiple cases at the given point in time so as to analyse
relationship across number of variables of interest (Mann, 2003). In this proposed
study, the relationship of different variables was analysed to explore their influence
on reduction of income poverty. Also, this design has the ability to deal with both
qualitative and quantitative data collected simultaneously in a single phase
(Blanche, et al. 2006; Terrell, 2011). Moreover, the use of survey design was more
useful both in term of economy and rapid turnaround in data collection and its ability
to identify the characteristic of the population. The data collected through survey
design can also be used to generalize the findings from sample of responses to the

population (Creswell, 2009).
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3.4 Research Approach

The proposed study employed a mixed method approach where by both quantitative
and qualitative methods were applied in an approach where by quantitative method
dominated the study and qualitative methods was used to help explaining
quantitative findings as explained by Steckler et al. (1992), Clark and Creswell
(2011) and Creswell (2014). The reason for using this approach is to describe
systematically and accurately the situation in the area of the study about the impact

of MFIs in reducing poverty among poor women.

3.5 Types of Data and Collection Tools

Both primary and secondary data were collected. Quantitative Primary data was
collected from women using structured questionnaires which were administered by
the interviewer. Moreover, qualitative primary data were collected from Key
Informants (Kls) using interview guide (Odhoro and Kombo, 2002). On the other
hand, the secondary data was collected by reviewing different documents on MFls

in connection to poverty reduction

3.6 Data Collection Methods

3.6.1 Survey Questionnaire

Structured questionnaires were employed to the sampled women to collect
quantitative primary data. Outline of information gathered through a questionnaire
which helped in the analysis of the impact of MFlIs in poverty reduction among
women are such that; household income, microcredit acquisition, household size,
household assets, education level and age. This method employed the use of one
research assistant in order to quickly facilitate data collection process from
households (Odhoro and Kombo, 2002; Kothari, 2012). A researcher chose an
assistant who was familiar with MFIs operations not only to simplify the training

process but also to insure accurate data collection

3.6.2 Questionnaire Pre-testing

Before the actual data collection, the questionnaires were pre-tested by the author
to five (5) respondents to assess its usefulness to measure the proposed objectives
(Kothari, 2004; Creswell, 2014). Questionnaire pre-testing allowed the researcher to
assess the average interview time, relevance of questions to be asked and how

easy the questions could be understood by the respondents (Kothari, 2004).
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3.6.3 Key Informants Interviews (Klls)

Interviews with Key Informants (KIs) will be conducted face to face at comfortable
place as agreed by Kls using a pre-prepared checklist or interview guide. An
interview guide will be used to probe on the local aspects like the weaknesses,
strength and appropriateness of institutional arrangement for MFls and their
contribution to reduce income poverty of women (Odhoro and Kombo, 2002).
Indeed a researcher will listen carefully to the recurring themes, issues, opinions
and comments relevant to the study. Kls will be asked for their consent to allow

researcher to use voice recorder in capturing information.

3.7 Sampling Techniques

3.7.1 Target Population and Sampling Frame

Target population in this study was all women who are members of MFls in
Chamwino district. A sampling frame of the proposed study comprises of all women
who have been benefiting from MFIs micro-credits for at least a year and so on.

Therefore a sample size was drawn from this frame (Creswell, 2014).

3.7.2 Unit of Analysis

A unit of analysis is defined as the addressed key factors a researcher sets out to
investigate and comes back in the end of the study with evaluated knowledge about
it (Kyessi, 2002). This study treated women who have accessed micro-loan within a
year or more as unity of analysis. Other community agents dealing with MFls were

treated as key informants.

3.7.3 Sample Size

According to district cooperative report of 2016, Chamwino district has a total
number of 1719 women that are benefiting from the MFI loan services. The sample
size for women to be surveyed was obtained by using the Krejcie and Morgan
(1970) formula: n= N/ 1+N(e)’>. Where n = Sample size, N=Total number of women
with certain characteristics, e= precision factor coefficient (5%), n = (719) / 1+
(1719) (0.052) = 260. Therefore the total sample size for women to be surveyed will
be 160. However, due to resource constraint only 100 women were surveyed. This
sample size is considered partly for statistical reasons and partly for logistical
considerations (Green, 2008; Gujarati, 2014). Statistically, the sample size is large
enough to study and make generalisations about the population (Green, 2008).
Logistically, this sample size is considered proportionate of the population under
study (Gujarati, 2014).
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3.7.4 Sampling Approach

The proposed study used both probability and non-probability sampling in selecting
a sample (Kothari, 2004; Tejada and Punzalan, 2012). A multi-stage sampling was
used considering the nature of the study. The multi-stage procedure was a three -
stage, purposive and randomized sampling approach. The three stages involved
selection of: firstly, a Dodoma region, Chamwino district and wards to be studied:;

secondly, beneficial women and thirdly, women to be surveyed.

In the first stage, Dodoma region has been purposively selected due to its proximity
and accessibility to researcher because it is where a researcher’s work station is
located. Chamwino district also has been selected due to the fact that income
poverty incidence among women is high (URT, 2010; URT, 2012 and Coulson,
2013). Administratively, Chamwino is made up of 36 wards. For the proposed study,
six wards with the highest income poverty among women (Mazengo, 2011) will be
surveyed. These wards are; Chinugulu, Loje, Zajilwa, Mvumi Makulu, Handali and

Igandu.

In the second stage, purposive sampling method was used to select microfinance
beneficiaries’ i.e. women who have benefited from MFIs services in a period not less
than a year. Then a comprehensive list of beneficiaries was developed. Thereafter,
a third stage employed a simple random sampling to select a woman from a list of

beneficiaries, and was included in a sample.

3.8 Selection of Key Informants (Kis)

Kls are defined as opinion leaders or informed opinion holders (Powell, 1999). Thus,
purposive sampling was employed to select the following Kis: - District officials,
ward officials, MFI workers and village leaders as put forward by Onwuegbuzie and
Leech (2007) that in purposive and convenience sampling, researcher chooses
individuals that are conveniently available, knowledgeable on a topic under scrutiny

and willing to participate in the study.

3.9 Data Analysis Plan

3.9.1 Qualitative Analysis

Thematic analysis was used to analyze interview transcripts, relevant document and
observation notes in order to identify patterns of recurring themes and sub-themes
in line with the research questions. According to Lacey and Luff. (2001), thematic

analysis is the most common form of analysis in qualitative research as it
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emphasizes pinpointing, examining, and recording patterns (or "themes") within
data. Themes are patterns across data sets that are important to the description of a
phenomenon and are associated to a specific research question. Procedures for
analyzing qualitative data were informed by the works of Lacey and Luff (2001),
Saunders et al. (2007) and Creswell et al. (2004) as follows: (i) Audio-recorded
interviews was transcribed exactly to generate interview transcripts (i) Then
transcripts were read several times in order to get a sense of the entire data set and
interesting phrases and concepts will be noted (iii) Codes were assigned to specific
meanings or themes in the textual data (iv) As new perspectives emerge, close
related codes were sorted and merged into themes (v) Based on the research
questions, findings were discussed using actual quotes in relation to the theoretical

and empirical literature as well as conceptual framework.

3.9.2 Quantitative Analysis

Data to be collected through structured household questionnaires were summarized
and coded. After coding, data were entered into SPSS software for analysis.
Statistical package for social sciences (SPSS) computer programme version 21.0
and Microsoft excel 2007 were employed in data analysis. A descriptive statistical
analysis was used in exploring the data for distribution of responses, cross
tabulation analysis and central tendencies. Specifically, for associative analysis, the
multi regression model was used in the analysis of the quantitative data in which,
model chi-square analysis was used to test the model goodness of fit. The study
used Least Square Estimate (LSE) at 1% level of significance was referred while

making decisions of testing all variables of this study.

3.9.3 Econometric Model Specification for Associative Analysis

The econometric model was used measure the impact of microfinance on women
income. This model was used because it has ability to measure the causal effect
relationship between independent and depend variables. As per this study the
model was proper in analysing the correlation between MFIs features as well as
women characteristics and the income poverty reduction among women. Moreover,
the model was employed because the dependent variable ‘income’ is numerical.

The model was adapted for this study from Gujarati (2014) with some modifications:
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Y =00+ aX +BZ+ AMF, +
Where:
Y = income for woman, which is the dependent variable used as a proxy for

household welfare.

X = vector of individual characteristics of the respondents (age, education level, paid

employment)

Z = vector of household characteristics (household size, value of household assets)
MF, = microfinance performance (1 if efficient and otherwise 0).

p= error term (assumed to be normally distributed with mean=0 and variance=1).

0, a, B, A = vector of parameters/parameters estimates.

3.10 Ethical Consideration

In fulfilling ethical requirements, researcher obtained research clearances from ward
and village executive officers of respective wards and villages as well as informed
consent from respondents. To ensure confidentiality, codes or pseudonyms were
used instead of the authentic names of the respondents. Key informants were
asked for their consent for the use of voice recorder during interviews and they did
not agree so a researcher and research assistant took notes. Also, the student
embarked a data collection task after being granted an introductory letter from SJUT
explaining the purpose of the research and the purpose of use of requested

information.

Moreover, the author acknowledges other authors whenever their works are used in
this text. Each work used in this study is acknowledged to the original author. If
there is any work that has been used and not cited to the original author it must be

taken as human error.

3.11 Validity and Reliability

3.11.1 Validity

Validity refers to the accuracy of measurement (Sullivan, 2011). According to Cohen
et al., (2000), Validity of instrument is a process of establishing documentary
evidence which provides high degree of accuracy. Thus, validity is concerned with
whether our research is believable and true and whether it is evaluating what it is
supposed or purports to evaluate (Zohrabi, 2013). Content validity addresses the

match between test questions and the content or subject area they are intended to
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assess (Sullivan, 2011). In this study, this was achieved by the use of mixed data
collection methods that can complement one another. This helped to minimize the
weaknesses of any single approach and increase the reliability of data collection.
Moreover validity was attained by sharing ideas with other researchers and research
supervisors; this strengthened the research findings and interpretations (Cohen et
al., 2000).

3.11.2 Reliability

Reliability deals with consistency, dependability and explicability of the results
obtained from a piece of research (Nunan, 1999). In this proposed study reliability
was achieved by pre-testing (Test-retest reliability) instruments of data collection
and training research assistants until they were well equipped and until language,
wording and tools were able to capture reliability of data to be collected. Reliability
was be attained by testing the same data using different research instruments
(Cohen et al., 2000)including crosstabs and frequencies to see if data produces the

same results.

3.12 Overall limitation of the Study
This research was affected by different limitations such as;
i. Data availability problems; many of the women were busy with farming
activities and some of them tend to move to the farms which are located far
away from the study area. However, managed to follow them where was

possible.

ii. Language problems; some of the women do not speak good Swahili. So the

researcher hired a translator who knew local language (Kigogo).

iii. Insufficient fund; the researcher also faced problems in getting sufficient fund
to undertake broader investigation. Fund for undertake a survey was not

enough.

iv. Inadequate time limit; the researcher also encountered the problem of the

shortage of time during the process of conducting this study.
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3.13 Chapter Summary

Chapter three is about research methodology, it consists of research design where
the researcher used cross sectional survey design where by both quantitative and
qualitative methods were employed. Also the researcher provided the description of
the study area in which the research was conducted, data collection methods which
the researcher used in her research included interviews, questionnaires and
document review so as to collect various types of data which were primary and
secondary data, sampling techniques were jotted down such as non probabilistic
purposive sampling and simple random sampling to select respondents. The sample
size selection was also explained which the researcher selected among women

beneficiaries of micro credit given by MFls in Chamwino District.

Moreover, the researcher ensures the reliability of the data collected by collecting
the data from women beneficiaries of micro credit given by MFIs in Chamwino
District only, also the researcher ensures the validity of data to be collected through
interviews, questionnaire and by reviewing all research documents of the interest,
and lastly the researcher outlines how data is going to be managed and analyzed.
Moreover, the researcher analyzed the overall limitations of the whole study or

research.
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CHAPTER FOUR
RESULTS AND DISCUSSION

4.1 Chapter Overview

Chapter four presents research findings regarding the contribution of bonafide
microfinance institutions in reducing income poverty among women in Chamwino
District. The chapter is divided into five sections. The first section gives the general
characteristics of respondents. Such as age, gender, education level, occupation
and household size. Section two presents women’s attitude about bonafide MFI
services for income generation in Chamwino district. Section three presents
performance (efficiency and effectiveness) of bonafide MFls in providing financial
services to women in Chamwino District. Section four presents the extent MFls
influence income of women in Chamwino District. Section five contains women’s
accessibility to MFIs services in income generating activities in Chamwino District
and the last section explains about the challenges that hindering loans accessibility

and servicing of loaned debts.

The study involved a total of 100 respondents where by all of them were women.
The questionnaires were distributed randomly to 100 respondents namely; women
who had accessed micro-credit from a bonafide MFI for at least a year. The Kis
were interviewed using an interview guide and the type of information from the
interviewees was on the general procedures of loan provisions, capacity of MFls to
give loan, time taken from application of loan until an entrepreneur gets a loan and
the requirements for eligibility to be given a loan. The main objective of the study
was to analyse the impacts of bonafide MFls in reducing income poverty among

women of Chamwino district in Dodoma, Tanzania.

A total of 100 questionnaires were distributed during the data collection process and
all 100 questionnaires were returned with 100% response rate. Each questionnaire
was inspected for the purpose of detecting errors as well as cleaning before being
coded and entered in the SPSS software for analysis. The process of inspection
was done in two ways; during the data collection in the field as well as during the
process of coding the data. In the field, the data were inspected in order to detect
the most obtrusive omissions and inaccuracies. All 100 questionnaires were being
properly filled and contained complete answers and they were all usable. This
amount of questionnaires was considered excellent for the subsequent analysis as
per the Creswell (2014) postulated that questionnaires should provide proper quality

of research information.
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4.2 Results and Discussion of Findings

4.2.1 Social and Demographic Features of Women

In any research which deals with individuals, knowing the characteristics of
respondents is very important and is significant for the researcher to know the kind
of people he/she is dealing up with. Apart from knowing the number of samples from
different women, in this study a set of personal characteristics namely; The
women’s’, age, education level, experience in Income Generating Activity (IGA),
occupation and household size were examined due to their importance when

evaluating women performance.

4.2.2 Distribution of Respondents Age

Total of 100 women were surveyed using a questionnaire. All surveyed women have
been accessing loan for more than a year period of time. All women were divided
into four age groups, 37% (n=37) were between 26-35 years, 47% (n=47) were
between 36-45 years and 11% (n=11) were between 46-55 and 05% (n=05) were
above 56 years respectively. The minimum age was 26 and the maximum age was
58 years. The mean age was 36 years. This implies that the majority of clients
involved were still economically active. These results coincide with the
entrepreneurship readiness curve whereby the ideal time for one to start a business
is a period between 25 years to 37 years (Helms, 2006). At that age range,
according to that curve, there is a balance between preparatory experiences and
material asset and this period is termed as free choice period (Helms, 2006). Older
people have level of maturity in that sense age becomes more important to examine

the response.

Figure 4.1: Women’s age distribution

Age Groups of Women in Chamwino

56 above
46-55 59
11%
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The findings of this study are in line with the study done by Ablorh (2011) who found
out that most of the women entrepreneurs in Accra Ghana were in their active age
(ages of 36-45) and had potential for growth and development for empowerment.
That is, the dynamic, enterprising, risk taking and working class age. They have the
potential to grow their savings and investment and consequently support
themselves, the company and the economy at large. Also the findings of this study
corroborate with the findings of Kagine (2013) in her study on microfinance
institutions and women economic empowerment in Mbeya city, found out that

majority of women entrepreneurs were aged between 36-45.

4.2.3 Business Experience of Respondents

Also, as a say goes that ‘experience is a great teacher’. This say is very important in
any kind of occupation because we learn a lot by doing than in classrooms.
According to entrepreneurship readiness curve the period between 20 and 32 years
is a time for rapid increase in experience, competence and self-confidence while the
period between age 32 and 43 years is the time of rapid increase in the financial
and other assets shift in values to encompass other areas in addition career.
Therefore, given those presuppositions, the study is in line with entrepreneurship
readiness curve as it found that most of women 67.00% (n=67) at Chamwino district
have experiences of six to 20 years as table 4.1 shows that 35.00% (n=35) have six
to 10 years experience in business and 32.00% (n=32) possess 11 to 20 years
experience. A business woman with more than six years experience is far better in
handling business activities and is likely to work efficiently than a newly business

woman. The findings of the study is similar to what Kanoni (2015) found in Kigoma.

Table 4.1: Experience in income generating activity (Business Experience)

Experience in years Frequency Percentage (%)
01-05 22 22.0
06-10 35 35.0
11-20 32 32.0

21+ 11 1.0

Total 100 100.0
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4.2.4 Marital Status of Respondents

The married dominated the respondent’s base in implying that, they (married) have
various source of capital, own some asserts for collateral and their social network is
much larger compared to unmarried ones. Also they have difficulties and many
responsibilities to get involved in the asset development or enterprising through
business than the single ones. They are more concerned about getting employed,
through self-employment to support their husbands in order to solve financial

difficulties around their families.

Table 4.2: Marital status of respondents

Marital status Frequency Percentage
Married 77 77.0
Single 02 02.0
Separated 06 06.0
Divorced 08 08.0
Widowed 07 07.0
Total 100 100.0

Among the women, 77.00% (n=77) were married while 23.00% (n=23) were not
married and among unmarried 17% (n=17) were single moms respectively. This
means that both married and single women were engaged in micro and small
enterprises due to the fact that women are now empowered for self reliance unlike
during the past when they (women) could solely depend on men to fend for their
living. These findings are in line with the study by Ablorh (2011) who affirmed that
married women in SME’s take the greater share of the study, have responsibility
towards taking care of their various homes and hence this category needs financial
liberation. Moreover, Some MFIs operators believe lending to unmarried women
could be risky. The event of marriage could lead to change of locality or profession,
and a possibility of default”. Therefore, Microfinance Institutions have the role to play

in influencing the reduction of income poverty of women in Chamwino district.

4.2.5 Respondents’ Employment Status at Chamwino

The financial liberation improves quality of life as determined by an individual’s
occupation and the incomes she derives from it. Occupation of an individual also
socialized her in a particular fashion which in turn reflects her pattern of behaviors

and her level of understanding of particular phenomenon. In other words the
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person’s response to a problem is possible determined by the type of occupation
she is engaged in and that's why variable employment was investigated by the
researcher. The study found that 38.00% (n=38) are employed while 62.00% (n=62)
are not employed. Person’s occupations in which it is related to Socio economic
status was an influencing factor on the behavior of women (Sigalla and Carney,

2012) established fact that affordability help to acquire healthful behaviors.

Table 4.3: Employment record of respondents

Employment status Frequency Percentage
Employed 38 38.0
Not employed 62 62.0
Total 100 100.0

4.2.6 Education Levels of Respondents

According to (Kanoni, 2015) and Bwamwojo (2013), education is one of the most
important characteristics that might affect the person’s attitudes and the way of
looking and understanding any particular family economic phenomena. In a way, the
response of an individual is likely to be determined by his educational status and
therefore it becomes imperative to know the educational background of the
respondents. Education level of respondents was considered in this study so as to
determine whether women’s level of business understanding has an influence to
their engagement in Micro and Small enterprises. Moreover, as for education, the
majority about 36.00% (n=36) and 34.00% (n=34) of women had primary and
ordinary level secondary education (i.e. form four) respectively. This implies that
most of the women businesses have lack of professionals for competent
management. As majority possesses standard seven education, translations of
policies and regulation as well as innovation to new competitive products in the
market are very minimal. However, in case of form four education, this level is
probably sufficient to successfully operate a small and medium business enterprise.
Moreover, around 13.00% of surveyed women possess advanced level secondary

school education in different combinations of subjects.

On the other hand, 11.00% (n=11) have college education whereby four women
possess diploma and seven were certificate holders. Consequently, six percent
(n=06) possess university education whereby one respondent have masters degree

and the others were bachelor degree graduates. Education level is a very important
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variables in studying the decision making process of women entrepreneurs and
ability to take and assimilate risk. Many studies found that education level help in

making rational decision for the development of the business.

Figure 4.2: Women’s Education Level at Chamwino
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4.2.7 Economic Activities of the Respondents and Loan Size

Economic activities of women were considered in this study to determine women’s
multiple means of earning a living. Women were asked to mention the type of
enterprises they were running. The results indicate that the majority 76.00%; (n=76)
were in small scale category who had loans ranging between 100,000 TZS to 1
million TZS (see Table 4.3). Most of these women in small scale category run
businesses such as garments, cosmetics, crops, food selling and agribusiness.
Also, a small proportion 24.00% (n=24) was in group of medium scale category with
loans above 1.00 million TZS to 5.00 million. For this later group the loans accessed
were for running stationary, bar and restaurant and whole sale enterprises. These
result show that, majority of Chamwino district women had obtained loans from
Microfinance institutions for innovations. Women have multiple means of eking out

their living.
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Table 4.4: Most Common Economic activities carried by women

Type of business Frequency Percentage
Tailoring &Garments 11 11.0
Selling Cosmetics 5 05.0
Crops production 23 23.0
Food Vending 28 28.0
Stationary 4 04.0
Bar and restaurant 22 22.0
Whole sales shop 7 07.0
Total 100 100.0

These results are in line with ILO (2003) that women entrepreneurs experience
upward mobility in terms of formalization, employment growth and size of business
established in a given period of time, for supplementing incomes, or enjoyment of
the work they are doing by using existing competencies. Kasango (2014), in his
study on contribution of women enterprises in job creation to female youth in
Singida urban found that 10 % of women were involved in trading sector including
owning wholesale shops importing and supplying large quantities of food products.

Figure 4.3: Businesses type and size of loan
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Some supply soft drinks and alcoholic beverages on a retail and wholesale basis.
On the other hand, some of them involved in selling cosmetics, foodstuffs, plastic
wares and kitchen utensils on retail and wholesale basis. Moreover, the findings by
Kasango (2014) indicated that 25.5 % were involved in business venture including
catering services, restaurants, snack shops and bakeries, dressmaking,
hairdressing, food and cash crop processing such as sunflower oil processing
whereas 32.7 % of them were in processing entrepreneurial sector like preservation
of fish by smoking, drying or salting. The interviews with the women revealed that

they buy fish from the fishermen and preserve it by smoking, sun-drying or salting.

On the other hand, Kasango (2014) observed that, 10.9 % were involved in
manufacturing sector including handicraft making earrings, assorted bead making
and pottery making, soap, detergent, cosmetics and shampoo production.
Moreover, 17.3 % were involved in industry sector such fabrics, for example the
batik, and tie and dye making. The women involved in these ventures are innovative
and have the abilities and skills to blend different colors to produce beautiful fabric.
Finally, 3.6 of the respondents involved in service sector especially education sector
including niche markets in the area of pre-schools (childcare), vocational schools
which cater for school drop-outs, who otherwise would be on the streets without any

skills.

In general, the maijority entrepreneurs get involved in small businesses, and this
may be attributed by the fact that, they require low start up cost, low technical skills
and also the businesses fetches many customers and they are easy to obtain low

materials in the area of operation.

4.3 Perception of Women toward Bonafide MFI’s Loan Services

Microfinance recently has been criticized by many for not delivering on their earlier
promise and expectations. So a livelihoods framework, based on that developed by
the Department for International Development (DFID), was used to measure the
perceptions of the impact of the MFls, by focusing on the capital assets of women.
Impact on the financial capital (household income), physical capital (household
assets), human capital (health and education), natural capital (access to land and to
water) and social capital (networking, support base) of women was assessed so that
the overall impact on women’s livelihoods could be ascertained. The findings of the
study are based on this analysis of impact on each of the five livelihood capital

assets of surveyed women.
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The findings of the study shows that 86.00% (n=86) of all women access micro loan
occasionally which is once or twice a year while about 14.00% (n=14) of women
said they access micro loans more than three times a year. However, not
surprisingly, when cross reference was done between women business size and
how often they access loans, it was found that 37.00% (n=12) of women who own
medium firms accessed loans so frequently and only 03.00% (n=02) of women in
small size businesses did the same. This might be attributed by the differences in
volume of business transactions which affects the ability to repay loans. Medium
sized businesses stand a chance to repay their loans than small businesses. This
fact was also found by Nawai and Shariff (2010) and (2013); Ochung (2013) and
Njangiru, Maingi and Muathe (2014).

Moreover, the intention of the very existence of MFIs have found to be to help
women entrepreneurs at Chamwino district as 88.00% (n=88) of surveyed women
pointed out. However, 74.00% (n=74) of women confirmed that MFIs have been
giving them a helping hand since started using their financial services. On the other
hand, it was unpredictable to find that 24.00% (n=24) of women said that MFls are
not helpful to them. Furthermore, the study found that 33.00% (n=33) perceived
that MFIs are very helpful to them and 41.00% (n=41) believe that MFIs have
helped them in different ways and 06.00% (n=06) are not sure of whether MFls
have impact on their businesses or not. But about 18.00% (n=18) claimed that MFls
have not helped them with 02% (n=02) saying that they have not been helped by
MFls at all.

In case of ways which MFIs has helped women in Chamwino district, the study
found that financial capital in terms of household income and business capital of
about 92.00% (n=92) women have increased. Not only that but also MFIs have
helped women in Chamwino in different ways such that poverty reduction 78.00%
(n=78), to acquire physical capital such as household assets 61.00% (n=61), to
raise human capital in terms of affording better health facilities and to pay for
children education 74.00% (n=74). Also, about 62.00% (n=62) of women said that
MFIs have helped them acquire land by giving them the ability to pay for the land
something which they hadn’t before. Lastly but not least, MFIs have impacted
Chamwino women’s social standpoint by connecting them with not only women but
also their counterparts men from other parts of Dodoma region as well as the whole
country. These networks enabled women to interact both socially but also

economically in a broader area. This finding has been confirmed by 74.00% (n=74)

43



of surveyed women in Chamwino district. These results are in line with what Wrenn
(2007) found.

Table 4.5: Perception of women toward MFIs Loan Services

Question Category Frequency Percentage
How often do you access Occasionally 1-2 86 86
micro-loans in a year? times
Frequently 3 or more 14 14
times
Do you think MFls are there to Yes 88 88
help? No 12 12
Do you think MFls are helpful ~ Yes 74 74
to you? No 26 26
If they are helpful, in which Increase financial 92 92
ways? capital
Decrease poverty 78 78
Increase physical 61 61
capita
Increase human 74 74
capital
Improve social capital 74 74
Increase natural 62 62
capital
To what extent are MFls Very helpful 33 33
helpful to you? Helpful 41 41
| don’t know 06 06
Not helpful 18 18
Not helpful at all 02 02
How has MFls impacted your  Positively 74 74
life? Negatively 26 26
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Moreover, the study cross tabulated women’s’ characteristics with their perceptions
of MFI to find how variations in age, household size, education level and experience
in IGAs can have a different outlook on MFls. The analysis revealed that age of
respondents, their educational level, the number of children they have and
experience in IGAs are major determinants of their views, perception and
satisfaction of the micro credit scheme and by implication the nature of impact the

loan has on them.

Although there are four age groups identified by this study, a researcher categorises
them in two categories: young women aged between 26-45 years and old women
aged 46 years and above. On question of how often women access loans for
business venture, there was a significant difference between the views of younger
and older women. The findings show that 94% (n=79) of young women access
loans occasionally while 44% (n=07) of older women did access occasionally. On
the other hand, 56% of older women accessed loans frequently while only six
percent of younger women accessed loans frequently. The vast experience in
business could have been the factor why older women accessed loans so frequently
(Bwamwojo, 2013; Kanoni, 2015). The fact here is with experienced old women
were able to take loan and repay as a result they were able to take loans frequently.
This was confirmed during Klls with MFI officials. Furthermore, Roy (2014) and
Ugiagbe (2014) established similar results.

Table 4.6: Cross Tabulation of age with women perception toward MFls

Question Response Age groups
26-45 46+
Frequency | Percentage | Frequency | Percentage

How often do | Occasionally 79 94.0 07 44.0

you access Frequently 05 06.0 09 56.0
loan?

Total 84 100.0 16 100.0

Are MFls there Yes 73 86.91 15 93.75

to help? No 11 13.09 01 06.25

Total 84 100.0 16 100.0

Are MFls Yes 62 73.81 12 75.0

helpful to you? No 22 26.19 04 25.0

Total 84 100.0 16 100.0

How has MFls Positive 62 73.81 12 75.0

impacted your Negative 22 26.19 04 25.0
life?

Total 84 100.0 16 100.0
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Moreover, on the question of whether micro finance institutions are there to help,
there was no significant difference between the views of the younger and older
women. For example 73 (87.00%) of younger women said Yes that MFls are there
to help, while 15 (93.75%) of older women also said Yes to the question of whether
MFIs are there to help. Similarly, De Goey (2012) and Roy (2014), found out that
women perception about microfinance is good as they see MFls as their engine out
of poverty and oppression. He further pointed out that microfinance plays significant
role in women'’s life. The study also covers the perception of females which is
extremely contrary to males in terms of “in what ways microfinance helps them. On
the contrary, 11 (13%) of younger women said that MFI are not there to help at all,
while 01 (06.25%) of older respondents also said that MFIs are not there to help at
all. A look at the chi square value (x2 = (N = 450, df = 1) = .053, PC .453, shows
that the perception of the respondents on the questions of whether MFI are not

there to help was not affected by their age or experiences in life.

In addition to that, there is again no significant difference between young and old
women on the question about whether the MFIs are helpful and how they have
impacted their lives. The results of this study shows that 73.80% of younger women
and 75.00% of older women agreed that MFls are helpful to them and they impacted
positively in their lives. Equally, 26.20% of younger women and 25.00% of older
women said that MFls are not helpful to them and have impacted negatively in their
lives. Chi square value attest to this (x2 = (N = 450, df = 1) = .193, PC .365. also,
Long (2009) found that the community in Yaoundé Cameroon has positive attitude
toward MFls as the tool to lift poor from hopeless situation. Responding to these
perceptions MFls extend their services and increases the depth of their outreach to
the poorer, similar results were found by Roy (2014) and Gilal, (2011). Moreover, De
Goey (2012) conducted a study in Dar es Salaam, Tanzania and found that the

group loans to women contributed to positive changes in the well-being of women.

It has earlier been said that a business woman with more than six years experience
is far better in handling business activities and is likely to work efficiently than a
newly business woman. That means perception toward MFI of a respondent who is
new in business engagements can be different from a respondent with more
experience. However, contrary to view that more experienced women tend to
positively tilt their views in favour of the micro credit scheme, this study found that
90.90% and 84.70% of women with less than five years experience and women

more than six years experience have been occasionally (less than or equal to two
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times) accessed loans respectively. However, there is a significant difference
between women with less than six years experience and women with more than six
years experience about the question of whether MFIs are there to help. Findings
shows that 96.15% (n=75) of women with more than six years experience said that
MFls are there to help as contrasted by 59% (n=13) of women with less than six
years experience in IGAs. Also, Roy (2014), Ugiagbe (2014), Gilal, (2011) and Long

(2009) found similar results.

Table 4.7: Cross Tabulation of Experience in IGAs with Women Perception

toward MFls
Question Response Business experience
<05 years 206 years
Frequency | Percentage | Frequency | Percentage
How often do | Occasionally 20 90.90 66 84.70
you access Frequently 02 09.10 12 15.30
loan?

Total 22 100.0 78 100.0

Are MFls Yes 13 59.0 74 94.87

there to help? No 09 41.0 04 05.13

Total 22 100.0 78 100.0

Are MFls Yes 13 59.0 75 96.15

helpful to No 09 41.0 03 03.85
you?

Total 22 100.0 78 100.0
How has MFls Positive 12 54.55 76 97.44
impacted your Negative 10 45.45 02 02.56

life?

Total 22 100.0 78 100.0

Again, on the question about how MFIs have impacted their lives, 97.44% of women
with more than six years said that MFls have positively impacted their lives while
only 54.55% of women with less than six years experience did the same. Similarly,
45.45% of women with less than six years experience claimed that MFIs have
impacted their lives in a negative way as contrasted by 02.56% of women with more

than six years.
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In case of household size and women perception toward MFls, the cross tabulation
shows that respondents with 0 — 3 children 77.65% (n=66) said the loan positively
impacted their lives while of all respondents with 4 children and above still only
93.33% (n=14) said the loan has not positively impacted their lives. The reason for
this may as a result of burden of sponsoring the four or more children in school
coupled with other sundry expenses on food, housing, health and clothing amongst
others may have given their businesses and financial standing a serious beating
and a negative impact. While the burden of caring for large family seems to
negatively affect the impact the loan has on their lives but they accessed loans
frequently. For example when only 07.70% (n=04) of women with 0-3 children
accessed loans frequently, 73.33% of women with more than four children accessed
loans very frequently. The chi square values of the analysis attest to this (x2 = (N =
450, df = 1) = 5.527, PC .013). This value shows that there is a significant difference
between the women with three or less children and women with more than four

children.

Table 4.8: Cross Tabulation of Household Size with Women Perception toward

MFls
Question Response Household size (Number of children)
0-3 4+
Frequency | Percentage | Frequency | Percentage
How often do | Occasionally 81 95.30 04 26.67
you access Frequently 04 04.70 11 73.33
loan?
Total 85 100.0 15 100.0
Are MFIs there Yes 72 84.71 03 20
to help? No 13 15.29 12 80
Total 85 100.0 15 100.0
Are MFls Yes 73 85.88 03 20
helpful to you? No 12 14.12 12 80
Total 85 100.0 15 100.0
How has MFIs Positive 66 77.65 01 93.33
impacted your Negative 19 22.35 14 06.67
life?
Total 85 100.0 15 100.0
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Moreover, there was also a cross tabulation of the level of education against women
perceptions. Analysis of the women’s view whether MFI are there to help shows that
31 (86.11%) of the respondents with primary education said yes. Similarly, women
with ordinary secondary education 88.24% (n=31), advanced secondary education
84.62% (n=11), Diploma and or Certificate 81.82% (n=09) and University education
100% (n=06) said yes that MFls are there to help them. On the question of whether
MFI has positively or negatively impacted their lives, 26 (72.22%) and 26 (76.47%)
of women with primary and ordinary level secondary education said that MFIs have
impacted their lives positively. Moreover, 69.23% (n=09) of women with advanced
secondary education and 63.64% (n=07) of women with a diploma and or certificate
agreed that MFIs has been helpful to their lives. For women with university
education, all 100% (n=06) said that MFI have positive impact in their lives. This
shows that levels of education have no significant difference in the perception of the
respondents. Chi square value of analysis attests to this x2 = (N = 450, df = 1) =
10.675, PC .001.

Table 4.9: Cross Tabulation of Education Level with Women Perception

toward MFls
Questio Response Education Level
n Primary O-Level A-Level Dip/Certif Degree
How Occasional | 34(94.44%) | 31(88.24%) | 09(69.23%) | 07(63.64%) | 05(83.33%)
often do ly
you Frequently | 02(05.56%) | 03(11.76%) | 04(30.77%) | 04(36.36%) | 01(16.67%)
access
loan?
Total 36 (100.0%) | 34 (100.0%) | 13(100.0%) | 11 (100.0%) | 06(100.0%)
Are Yes 31(86.11%) | 31(88.24%) | 11(84.62%) | 09(81.82%) | 06(100.0%)
MFls No 05(15.89%) | 03(11.76%) | 02(15.38%) | 02(18.18%) 00(00.0%)
there to
help?
Total 36 (100.0%) | 34 (100.0%) | 13 100.0%) | 11 (100.0%) | 06(100.0%)
Are Yes 26(72.22%) | 31(88.24%) | 09(69.23%) | 09(81.82%) | 06(100.0%)
MFIs No 10(17.78%) | 03(11.76%) | 04(30.77%) | 02(18.18%) 00(00.0%)
helpful
to you?
Total 36 (100.0%) | 34 (100.0%) | 13(100.0%) | 11 (100.0%) | 06(100.0%)
How has Positive 26(72.22%) | 26(76.47%) 09 07(63.64%) | 06(100.0%)
MFls (69.23%)
impacte Negative 10(17.78%) | 08(23.53%) | 04(30.77%) | 04(36.36%) 00 (00.0%)
d your
life?
Total 36 (100.0%) | 34 (100.0%) | 13(100.0%) | 11 (100.0%) | 06(100.0%)

49




In general, the analysis revealed that age of respondents, their educational status,
the number of times they have accessed the loans for business ventures and the
number of their children are major determinants of their views perception and
satisfaction of the micro credit scheme and by implication the nature of impact the
loan has on them. Experience matters a lot here as evidence by the older
respondents and those have accessed the loan more than twice all tend to positively
tilt their views in favor of the micro credit scheme. While the burden of caring for

large family seems to negatively affect the impact the loan has on their lives

4.4 Performance of MFls in Provision of Financial Services to Women

The efficient performance of MFIs has been discussed for years. Recently, due to
rapid growth of financial markets and financial innovations, it has become more
important to measure the efficiency of micro financial institutions. If the micro
financial institutions operate more efficiently, they might expect an improved
profitability and a greater amount of intermediated funds to loan the poor. Women
were further asked to give their perception on the performance of bonafide MFIs in
providing financial services. In the analysis of the ability of MFIs to providing
financial services, the researcher used five points scale which ranged from strongly
efficient, efficient and | don’t know, not efficient and strongly not efficient to deduce

the performance of bonafide MFls.

Figure 4.4: Performance of MFls in provision of financial services to women at
Chamwino

Performance of MFls in provision of
financial services to women

m Strongly efficient | Efficient m | don't know

m Not efficient m Strongly not efficient
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Results indicated that the majority of women 52.00% (n=52) perceived the financial
services provided by bonafide MFls are efficient and 02.00% (n=02) of women said
MFIs are strongly efficient in the provision of financial services (see Figure 4.3). But
also, about 24% (n=24) of women perceived that bonafide MFIs are not efficient in
provision of financial service and 02% (n=02) of women said MFls are strongly
inefficient in provision of financial services. These findings are in line with
Rweyemamu (2003) and Kessy and Urio (2006) who found that the bonafide MFls
in Tanzania are the fastest growing financial institutions (Fls) and the best in
industry as they reach the very poor and help them out of extreme poverty. In the
contrary, in 2008, Chijoriga found that MFIs in Tanzania are not efficient enough to

lift the poor.

In terms of MFIs outreach, the study found that 61% (n=61) of women said that the
outreach of bonafide MFls broad covering larger part of Chamwino district. They
advocated that MFIs outreach is high. On the contrary, 39% (n=39) of women
acknowledged that MFIs outreach in terms of geographical coverage in Chamwino
is thin to very thin. However, the outreach based on its depth was found to be very

low as MFls reach the poor but not the vulnerable poor.

Table 4.10: Breadth and Depth of Outreach of Bonafide MFls

Breadth Frequency Percentage Depth Frequency Percentage
Very broad 00 00% Very deep 00 00%
Broad 61 61% Deep 18 18%

| don’t 00 00% | don'’t 00 00%
know know

Thin 30 30% Shallow 78 78%
Very thin 09 09% Very 04 04%

shallow

In additional to that, among all surveyed women in Chamwino district 78% (n=78)
said that the depth of bonafide MFIs is still shallow in Chamwino district.
Consequently, Amin et al., (2003) found similar results that while microcredit is
successful in reaching the poor, it is less successful in reaching the vulnerable,
especially the group most prone to destitution ‘the vulnerable poor’. Also, Chijoriga

(2008) ascertained that, the overall performance of MFIs in Tanzania is poor and
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majority operate in urban areas and very few in the rural areas and are dominated

by men.

Regarding the efficiency of provision of loans to women, 45% (n=45) of women said
that bonafide MFIs were efficient while 06% (n=06) said that MFI are very efficient in
provision of loans. That means 51% of women agrees that MFls are efficient in
offering loans to women. On the other hand, 38% (n=38) and 10% (n=10) of women
confirm that MFls are inefficient and very inefficient respectively. These finding are
in line with the findings of Amin et al., (2003), Chijoriga (2008) and Owusu et al.,
(2013).

Table 4.11: Women’s Perception of Efficiency of MFls on Loan Provisions

Opinion Frequency Percentage
Very efficient 06 06%
Efficient 45 45%
| don’t know 00 00%
Inefficient 38 38%
Very in-efficient 10 10%
Total 100 100%

Concerning the time used in the process of getting loans from MFI, the study found
that, 60.00% (n=60) of women said that loan processing take 10-20 days, 16%
(n=16) said it takes 21 — 30 days, 14% (n=14) said it takes 30+ days. It was
evidenced that for women to secure loans from the bonafide MFIs, one has to wait
at least for 20 days. This time was probably too long thus requiring reducing
bureaucracy (procedures) in securing loans. However, experiences from other MFls
in the country indicate that the average period for one to secure a loan does not
exceed 2 weeks (Chijoriga, 2008; Ledgerwood, 2009).

Table 4.12: Time Taken by Women to Process a Loan from Bonafide MFls

Days Frequency Percentage
10-20 64 64%
21-30 20 20%
30+ 16 16%
Total 100 100%
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Customer satisfaction is among the best measures of firm’s performance and has
widely used to gauge the performance of firms worldwide. This study investigated if
women in Chamwino are satisfied with bonafide MFI’'s financial services extended to
them. The analysis of women’s response shows that 56% of women were satisfied
with the services while 44% of women were not. In general speaking, women in
Chamwino were little satisfied with the services of bonafide MFIs. Figure 4.5 shows
the distribution of women on the question of whether they were satisfied by MFIs

financial services.

Figure 4.5: Women’s Satisfaction with MFI’s financial services

Response about Satisfaction by MFl's
Financial Services
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4.5 The Influence of MFIs to Reduction of Income Poverty among Women

The impact of microfinance on household welfare was estimated using econometric
(regression) model below and the econometric results are presented in table 4.13.
The F-statistic which measures the overall significance of the estimated parameters
is statistically significant (Prob>F = 0.0000), which implies that the estimated
parameters are not jointly equal to zero, hence it is a good model. The R-squared of

0.4002 and adjusted R-squared of 0.3649 are consistent with cross-sectional data.

Y =860 + aXq+ aXot+ aXs+ BZi+ BZy + AMF, +

Where:

Y = income of a woman, which is the dependent variable used as a proxy for
household welfare.

X1 = education level

Xo= age

X3= employment
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Z1= vector of household size

Z, = value of household assets

MF, = microfinance performance (1 if efficient and otherwise 0)

M= error term (assumed to be normally distributed with mean=0 and variance=1)

0, a, B, A = vector of parameters/parameters estimates
After data analysis the equation was:

Y = 64546 - 0.0202Z:-0.0829Dr+0.0649Z,+0.7340X4+0.0414X,+0.6609X5-
0.0836MF, +10.98

As earlier stated, the main objective of the study was to determine the impact of
microfinance on income of women in Chamwino district. Women’s income was used
as a proxy for household welfare and was the dependent variable. Microfinance
performance was captured as a dummy (=1 for efficiency, 0 = inefficiency).
Emopirical results suggest that microfinance performance has no significant effect on
women’s income, which result is consistent with De Goey (2012); Nkya, 2006);
Okurut and Bategeka (2006); Maleko et al. (2013); Banerjee et al (2013); Coleman
(1999) and Mushi (2004).

Table 4.13: Econometric Results on Contribution of Microfinance on
Household Welfare

Dependent Variable: Women Income

Independent Variables Coefficient t-value p-value Significance
level

Household size -0.0202 0.11 0.913

Dependence ratio -0.0829 0.56 0.576

Education level 0.7340 3.79 0.000 0.01

Household assets 0.0649 3.17 0.002 0.01

Age in years 0.0414 0.09 0.927

Microfinance performance: -0.0836 0.49 0.627

dummy

Paid employment 0.6609 2.78 0.006 0.01

Constant 6.4546 3.5 0.002 0.01

Number of observation 100

F (5,95) 10.98

Prob>F 0.0000

R —squared 0.4002

Adjusted R- squared 0.3649
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The partial correlation of women income and microfinance performance adjusting for
the effects respondent individual characteristics and household characteristics was
estimated and the results suggest that it was statistically insignificant with p-value =
0.8669 (see table 4.14). The partial correlation results are consistent with the
regression model results which suggest that microfinance performance has no

significant effect on women’s income.

The insignificance of the coefficient of the microfinance dummy may be accounted
for by the terms of microfinance in Tanzania. As earlier pointed out, microfinance
institutions charge very high interest rates ranging from 15% - 25% per month. The
loan amounts are also small on average and are used mainly for consumption
smoothing as opposed to productive investment that can lead to substantial
increases in income flows to the households. These high interest rates on
microfinance loans have the potential of creating a vicious cycle of debt among the
borrowers, especially in the event that they are conditioned to borrow more loans to
pay off loans, hence may lead to worsening of women income and hence household

welfare.

Therefore, these results call for a regulatory framework for interest rates charged by
microfinance institutions so as to enhance women and household welfare. These
results are in sharp contrast to Okurut et al (2013); Nichols (2004 and Gedion et al.
(2015) who in their study reported that microfinance had a positive and significant

effect on women income and hence welfare.
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Table 4.14: Partial Correlation of Total women’s Income and Access to

Microloans
Variable Partial Semi Partial Semi partial p-
correlation partial correlation correlation value
correlation squared squared
Household size 0.0527 0.0491 0.0028 0.0024 0.5221
Microfinance 0.0138 0.0128 0.0002 0.0002 0.8669
performance
Dependence ratio -0.0990 -0.0927 0.0098 0.0086 0.2280
Education level 0.0676 0.0631 0.0046 0.0040 0.4111
Married 0.0709 0.0662 0.0050 0.0044 0.3884
Cohabiting -0.1464 -0.1378 0.0214 0.0190 0.0738
Separated -0.0189 -0.0176 0.0004 0.0003 0.8183
Divorced -0.0289 -0.0270 0.0008 0.0007 0.7252
Household 0.1920 0.1822 0.0369 0.0332 0.0186
assets
Age -0.1027 -0.0961 0.0105 0.0092 0.2110
Paid employment 0.1045 0.0979 0.0109 0.0096 0,2029
Type of business  -0.0077 -0.0071 0.0001 0.0001 0.9259

Education level has a positive and significant effect on income of women (at 1
percent level). This result is consistent with expectations because education
enhances human capital development which increases its productivity, thereby
increasing the income earning potential which increases women welfare. Also,
Ifelunini and Wosowei (2012) found education level has positive impact on per
capita income and expenditure of the poor. Therefore, the current government
policy initiatives of improving the quality of education must go a long way in
enhancing women welfare. Being in paid employment in either the public or private
sector has a positive and significant effect on income of women (at 1 percent
significance level). The policy implication of this result is that continuous creation of
employment opportunities in the public and private sectors is very critical in

improving women'’s welfare.
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The current government policy initiatives of diversifying the economy away from the
diamond sector and providing an enabling environment for private sector growth are
in the right direction of creating more employment opportunities. Possessions of
assets have a positive and significant effect on women income (at 1 percent
significance level). The findings are in line with what Mosley (1999) found. The
intuition is that women’s assets can boost the productivity of the women, hence lead
to increased women’s income. In addition, the creditworthiness of the women is
enhanced by possession of assets which increases their likelihood to borrow more

for productive investment.

4.6 Women’s Accessibility and Challenges toward Micro Finance

In assessing the accessibility of women to MFIs financial services, the study
respondents said that loan availability is medium. Among the surveyed women 66%
(n=66) pointed out that loan availability is medium while 34% (n=34)of women said
that loan availability is low. No one said loan availability is very low neither is highly
available. These findings corroborate with the findings by Malamsha and Kimaro
(2014) that access to external finance is critical for women, who may never have
funds proportional to their ambitions and they also lack collateral, good reference,

ability to repay the loan and insufficient income.

Table 4.15: Women’s Accessibility to Microfinance (micro-loans)

Are micro loans available to you? Frequency Percentage
i.  Highly accessible 00 00.0%
ii.  Medium accessible 66 66.0%
ii. 1don’tknow 00 00.0%
iv.  Less accessible 34 34.9%
v. Very less accessible 00 00.0%
Total 100 100.0%

Also, Denanyoh et al. (2013) examined challenges faced by women entrepreneurs
in accessing micro finance in Ghana and results confirmed that women
entrepreneurs in Kumasi and Sunyani markets are faced with a lot of challenges in
accessing loans from MFls. According to Gedion et al. (2015) Malamsha and
Kimaro (2014); Kato and Kratzer (2013) Rweyemamu et al. (2003), the challenges
women face such that long procedures involved in application and long processing,

delay in loan disbursement, requirement that a member must have accumulated
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savings, lack of security/ collateral, requirement that one must be a member of a

group first, and high cost of acquiring loan.

The study shows that a long procedure in application and processing of loan is
among challenges facing women. About 56% (n=56) of all surveyed women said
that they have to go through a lengthy procedure in order to access loan. Also, lack
of collaterals was mentioned by 72% (n=72) as the leading challenge facing women
in accessing loans. The lack of collateral is difficult to be met in obtaining loan.
Among the conditions is that of possession of immovable assets and households
valuables. It was mentioned that, for a client to obtain loan of a given amount they
should have assets that are immovable and that can be easily sold out so as to
recover the debts in case of customer’s default. Another big challenge mentioned by
78% (n=78) of women in accessing loan was found to be membership to women

groups registered by a MFls.

The next problem was high interest rates as mentioned by 63% (n=63) of women.
Most of MFls charged higher rate of interest for the amount of loans they acquired.
During the survey it was discovered that MFIs charge an interest rate of about 12%
to 36% per month. Moreover, the study found that 65% (n=65) of women
acknowledged that delays in loan provision was also a big challenge in accessing
loans. During the survey it was found that for women to secure loans one has to
wait at least for three weeks. This time was considered too long by women thus
requiring reducing the bureaucracy in securing loans. In addition to that, 45% (n=45)
of women said that accumulation of savings in MFls is also a challenge. Before a
woman is given loan she must first accumulate some amount of money to the MFl in
order to be eligible. Given poor financial situation of women this requirement was

found to impede women’s access to microcredit.

Furthermore, the results of a cross tabulation between accessibility of micro loan to
women and their business experience illustrate that the two variables are not
independent. The findings show that 30.30% of women with 6-10 years experience
in business activities said that loan is accessible to them. Also, 46.97% (n=31) and
16.67% (n=11) of women with 11-20 years business experience said loan is
available to them. On the other hand, 52.94% (n=18) and 44.12% (n=15) of women
with 1-5 years and 6-10 years experience said that micro loan to women is less
available respectively. Correspondingly, the p-value Chi-square was 0.000 at 95

Confidence Level which, indicates that these variables are not independent of each
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other and that there is a statistical significant relationship between the accessibility
of micro loan to women and their business experience. So, as business experience
increases their chance to access micro loan also increases. The likelihood ratio is

also significant at 95% confidence level with p-value 0.000.

Table 4.16: Cross Tabulation between Accessibility to Microloan and Business

Experience
Accessibility | What is your experience in business? Total
to Micro 1-5 6-10 11-20 21+
Credit Years Years Years Years
Highly Count 00 00 00 00 00
available % within 00.0% 00.0% 00.0% 00.0% 00.0%
Accessibility
to microloan
Available Count 04 20 31 11 66
% within 06.06% | 30.30% |46.97% | 16.67% | 100.0%
Accessibility
to microloan
| don’t know | Count 00 00 00 00 00
% within 00.0% 00.0% 00.0% 00.0% 00.0%
Accessibility
to microloan
Less Count 18 15 01 00 34
available % within 52.94% | 44.12% | 02.94% | 00.0% 34.0%
Accessibility
to microloan
Very less Count 00 00 00 00 00
available % within 00.0% 00.0% 00.0% 00.0% 00.0%
Accessibility
to microloan
Total Count 22 35 32 11 100
% within 22.0% 35.0% 32.0% 11.0% 100.0%
Accessibility
to microloan
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In additional to that, women accessibility to microloan was again cross tabulated
against marital status. The study found that 93.93% (n=62) of married women
agreed that micro loan is available to them while only 06.07% (n=04) of unmarried
women did the same. This fact is ion line with the results found by Ablorh (2011)
who affirmed that married entrepreneurs in small enterprises take the greater share
since many MFls operators believe lending to unmarried entrepreneurs could be
risky. The event of marriage could lead to change of locality or profession, and a
possibility of default’. This being the case, the study revealed that more than fifty
percent of women (55.88%) said that micro loan service is less available to them.
The Chi-square test found p-value to be 0.017 at 95 confidence level which indicate
that these variables are not independent of each other and that there is a
statistically significant relationship between the variables. The likelihood ratio is also

significant at 95% confidence level with p-value 0.016.

Table 4.17: Cross Tabulation between Accessibility to Microloan and Marital

Status
Accessibility to | Marital status Total
Micro Credit Married Not married
Highly Count 00 00 00
available % within Accessibility to | 00.0% 00.0% 00.0%
microloan
Available Count 62 04 66
% within Accessibility to | 93.93% 06.07% 100.0%
microloan
| don’t know Count 00 00 00
% within Accessibility to | 00.0% 00.0% 00.0%
microloan
Less available | Count 15 19 34
% within Accessibility to | 44.12% 55.88% 100.0%
microloan
Very less Count 00 00 00
available % within Accessibility to | 00.0% 00.0% 00.0%
microloan
Total Count 77 23 100
% within Accessibility to | 77.0% 23.0% 100.0%
microloan
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Paid employment of an individual reflect the way an individual socializes in a
particular fashion which in turn reflects the pattern of behaviours and level of
understanding of particular phenomenon (Bee, 2007). In other words the person’s
response to a problem is possible determined by the type of occupation an
individual is engaged in and that's why variable paid employment was investigated
in this study. So, the cross tabulation between accessibility to microloan and being
in paid employment found that 54.54% (n=36) of women who are in paid
employment and 45.46% (n=30) who are not in paid employment agreed that micro
loan is available to them. However, 94.12% (n=32) of women who are in paid
employment and 05.88% (n=02) who are not in paid employment agreed that micro
loan is less available to them. The Chi-square test found p-value to be 0.067 at 95
confidence level which indicate that these variables are independent of each other
and that there is a statistically insignificant relationship between the variables. The
likelihood ratio is also significant at 95% confidence level with p-value
0.066.Literally, being in paid employment doesn’t guarantee access to micro loan.

Both who are in paid employments and who are not having equal chance.

Table 4.18: Cross Tabulation between Accessibility to Microloan and

Employment Status

Accessibility | Employment status? Total

to Micro In paid Not in paid

Credit employment | employed

Highly Count 00 00 00

available % within Accessibility to 00.0% 00.0% 00.0%
microloan

Available Count 36 30 66
% within Accessibility to 54.54% 45.46% 100.0%
microloan

| don’t know | Count 00 00 00
% within Accessibility to 00.0% 00.0% 00.0%
microloan

Less Count 02 32 34

available % within Accessibility to 05.88% 94.12% 100.0%
microloan

Very less Count 00 00 00

available % within Accessibility to 00.0% 00.0% 00.0%
microloan

Total Count 38 23 100
% within Accessibility to 38.0% 23.0% 100.0%
microloan
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Business size of women businesses were considered in this study to determine their
ability to take and repay loan as well as their access to loan. Usually, medium sized
firms are more likely to be given a loan than a small firm. Therefore, women were
asked to mention the size of enterprises they were running. The cross tabulation
between accessibility to microloan and business size found that 57.58% (n=38) of
women who are in small business and 42.42% (n=28) who are in medium sized
business agreed that micro loan is available. However, 85.29% (n=29) of women
who are in small businesses and 14.71% (n=05) who are in medium businesses
agreed that micro loan is less available to them. The Chi-square test found p-value
to be 0.038 at 95 confidence level which indicate that these variables are not
independent of each other and that there is a statistically significant relationship
between the variables. The likelihood ratio is also significant at 95% confidence
level with p-value 0.036. So, access to micro loan depends on the size of the

business.

Table 4.19: Cross Tabulation between Accessibility to Microloan and Business

Size
Accessibility | Size of the business Total
to Micro Small Medium size
Credit size
Highly Count 00 00 00
available % within Accessibility to 00.0% | 00.0% 00.0%
microloan
Available Count 38 28 66
% within Accessibility to 57.58% | 42.42% 100.0%
microloan
| don’t know | Count 00 00 00
% within Accessibility to 00.0% 00.0% 00.0%
microloan
Less Count 29 05 34
available % within Accessibility to 85.29% | 14.71% 100.0%
microloan
Very less Count 00 00 00
available % within Accessibility to 00.0% | 00.0% 00.0%
microloan
Total Count 67 33 100
% within Accessibility to 67.0% 33.0% 100.0%
microloan
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Table 4.20: Women’s Challenges in Accessing MFIs Loans

What are the challenges in accessing a loan from Frequency Percentage
the MFIs

Long procedures in application and processing of 65 65
loan

Accumulation of savings in MFlIs 45 45
Membership to women groups registered by a MFI 78 78
Lack of physical collaterals 72 72
High interest rates 63 63
Lack of borrowing skills 49 49
Delays in loan provision 65 65
Small amount of loan to poor 68 68
Licensing and tax 59 59
Market competition 53 53
Lack of entrepreneurial skills 47 47
Rental charges 26 26
Improper use of loan 56 56

Moreover, the results indicated that licensing and tax were mentioned by 59%
(n=59) of women as one among the major challenges facing women in an attempt to
access loan from MFlIs. Licensing and tax problem may be due to bureaucratic
procedural and cost involved in processing, license tax and renewing license, a
reason to why some entrepreneurs tend to avoid/evade payment of taxes and/or
business registration/licensing. It is a challenge to government authority concerned
with provision of licenses to revisit rules and regulations to cope with trade and

economic liberalization.

In case of market competition, the results show that 53% (n=53) of women
experienced the stiff market competition. The high market competition is probably
attributed to the fact that, many women engage themselves in these enterprises to
earn income that will assist to improve their livelihood and so most of them tend to
imitate what others are doing instead of discovering new ways of doing their
businesses or creating/opting for other lines of business. This situation tends to

increase operational costs and hence reducing profit.
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Approximately about 47% (n=47) of women said that, lack of entrepreneurship skills
was also a major hindrance to the access of loan from MFIs. Moreover, about 30%
of all respondents reported it is difficult for them to go for training because they don’t
have time as they are the managers/runner of their own enterprises and so going for
training would mean a temporally closure of their business, something they are not
ready to do. As a result they lack the necessary entrepreneurship skills to run their
enterprises especially financial management. Also, women reported that, they can’t

afford their business training because they have a lot of family responsibility.

Consequently, about 56% (n=56) of respondents said lack of proper use of loans is
also a challenge while 26% (n=26) lamented that the rental charges are also major
problems to client’s businesses. The rental charges where the business enterprises

are located was high, a problem which results into reduced income to the enterprise.

4.7 Chapter Summary of main findings

All women were divided into four age groups, about 84.0% (n=84) were between 26-
45 years. The minimum age was 26 and the maximum age was 58 years. The mean
age was 36 years. In case of business experience, the study is in line with
entrepreneurship readiness curve as it found that 67.00% (n=67) of women at
Chamwino district have experiences of six to 20 years. Among the women, 77.00%
(n=77) were married while 23.00% (n=23) were not married. Moreover, as for
education, the majority about 36.00% (n=36) and 34.00% (n=34) of women had
primary and ordinary level secondary education which signifies a 38.00% (n=38) in
paid employed while 62.00% (n=62) were not in paid employed. This implies that
the majority of clients involved are still economically active. The study also show
that majority which is 76.00%; (n=76) of women were in small scale category who
had loans ranging between 100,000 TZS to 1 million TZS and a small proportion
24.00% (n=24) possessed f medium size businesses with loans above 1.00 million
TZS but not more than 5.00 million.

In addition to that, the study found that the women who accessed loans were
involved in different economic activities and the main ones included crop and food
selling, cosmetics, stationary garments, bar and restaurants, whole sales,
construction and manufacturing and were in small and medium scale business

category.
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Also, the results show that majority of respondents were satisfied with loan services
they receive from MFls although the three weeks time taken to process loans have
been noted to be too long. In additional to that, it has been found that MFls
performance does not influence income of women. Lastly but not the least, the study
shows that women face a lot of challenges to secure loans from Fls. Some of the
challenges are collateral, delay of loan due to bureaucratic procedures, competition

and high interest rate of loan.
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CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Chapter Overview
This chapter presents a summary of the study, the major findings, conclusions and

pertinent recommendations with the respect to the main findings of the study.

5.2 Summary of the Study

The major purpose of this study was to assess the impacts of bonafide MFls in
reducing income poverty among women of Chamwino District in Dodoma, Tanzania.
The study revealed that surveyed women were involved in different economic
activities such as crop selling, food, cosmetics, stationary, garments, bar and
restaurants. Also, majority of women were in small scale businesses. In general the
cross tabulation of women characteristics and their perception toward MFIs reveal
weak significant difference between women personal characteristics and their
perception. These difference lies on the differences in their age, experience in
business, household (family) size, business size and education level. Also the study
found that MFIs re efficient in provision of financial services in terms of their breadth
and depth of outreach. In general, women are satisfied with loan services

(efficiency) they receive despite the fact that loan processing takes too long.

Essentially, the empirical results of the study suggest that the MFls efficiency has no
significant effect on women’s income. On the contrary, educational level of women,
possession of assets and being in a paid employment were seen to have positive ad
significant effect on women’s income. Moreover, the study found that MFls services
to women are fairy available due to many challenges facing them. Interest rate,
collateral, delays in provision of loan, small amount of loans and licensing and tax

were found to be major constraints in access to loan.

5.3 Conclusion

The study concludes that, although loan provided by MFIs do not enables women to
increase their income, it improves their livelihood and help them out of extreme
poverty. Hence, MFIs have contributed in reducing women poverty in other

dimensions rather than income poverty.
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5.4 Recommendations

The age of most respondents is supported by Women Entrepreneurships
Development Program. It should be taken by financial institutions to tap this
profitable segment with products and services tailored to the needs of women-
owned. However, financial institutions will need to adapt due to a number of

reasons.

First, women entrepreneurs are predominantly in the services sector, while the
maijority of credit extended by banks has historically been to manufacturing based
enterprises. Second, banks rely heavily on collateral to give credit, which is a
constraint for women-owned services enterprises. Third, there is also a need to
address some of the more obvious barriers that prevent women entrepreneurs from
approaching financial institutions, such as a lack of women relationship managers
and the need for support from a male family member to access credit. Finally,
financial institutions should consider options such as advisory desks at selected
bank branches to offer information on products and services tailored to women-

owned enterprises.

The policy implication of this situation is that, development interventions like the
Women Entrepreneurships Development Program should devise strategies for
enabling younger people to participate. Such strategies could include; finding out
factors that prevent younger people from participating and attempting to address the
contribution of loans obtained by women in developing their Medium and small
enterprises. Similarly, the findings on Women Entrepreneurships Development
Program-supported women by education, post educational training, and work before
food processing as well as their husbands’ social status revealed that the program
was more accessible to women in urban areas and with a higher social status. The
policy implication here is that there is a need for similar development interventions
to be more inclusive. One way of doing this is to offer the same training at lower fee

considered affordable by ordinary people who are in need.

Wide publicity of the training through SIDO’s national network could help to ensure
that the information reaches as many people as possible. With regard to constraints
to women’s empowerment by-Women Entrepreneurships Development Program
supported women; the recommended policy implication is two-fold. First, there is a
need to sensitize women to shed the dependence syndrome and be more willing to

bear the costs of further training. Second, since it is already known that women lack
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capital, there is a need for the program to come up with a facility to enable women
to construct independent production units as required by the regulating authorities.
Such a facility need not be completely free because that is anti-entrepreneurial.

Instead, it could be offered on very soft terms to assist in capacity building.

Indeed, based on the policy implication above, the central government and local
government should expand branches of Women Development Banks to all Regional
Headquarters so that Women entrepreneurs can access soft loan and grants to
sustain their business enterprises. Business community should recognize the micro
trading informal business sector as an important partner in issues of employment,
revenue generation and customer’s friendliness. Therefore, a business and policy
friendly communication system should be put in place towards a fair trading

partnership.

Based on the research findings there is still much to be done for the development of
women entrepreneurs since they are still challenges that affect the development of
women entrepreneurs in Chamwino district and Dodoma region in general. These
recommendations are directed to Tanzanian Government for the development of
women entrepreneurs in the country. Expand the market for women entrepreneurs
in Tanzania, by increasing the number of trade fairs and provide support for women
entrepreneurs to participate in many trade fairs since it is an opportunity for

marketing women entrepreneurs' Products.

Increasing trainings and workshop for women entrepreneurs in communication
skills, Business plan, ICT use in their activities, trainings related to their type of
business, Trainings that will help women entrepreneurs to start and expand their
business, management and technical skills. Reduce taxes since it was highlighted
as a problem which hinders women entrepreneurs' development. Increase in
infrastructure facilities road, water and electricity since it is presented as a challenge
for women entrepreneurs. Facilitate women entrepreneurs in getting loans and
credit and increase researches and surveys on women entrepreneurs to know their

challenges.

Therefore, in general the study recommends the following: first, the need for MFIs to
accept less demanding collaterals to give clients more confident in securing loans
that will lead to increased per capita income and material assets, and improved

women and household livelihood. Secondly, lowering of interest rates charged to
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give a women ability to borrow more and more and other people to access on the
same service. Thirdly, they need to reduce bureaucracy in loan application to give
customers more opportunity to run the business and repay their loans without
affecting their businesses. Fourthly, the need for the government authority
concerned with provision of licenses and tax assessment to revisit rules and

regulations to cope with trade and economic liberalization.

5.5 Areas for Further Research
Further research should be carried out to determine:
i). The strategies that will make MFls to be instrumental in alleviating poverty

and/or promoting local people social-economic development in Tanzania.

ii). The extent to which MFIs have supported and facilitated social economic

development to their clients in Tanzania.

5.6 Chapter Summary

In conclusion and recommendation, the study has established that, MFls loans have
greater impact to the livelihood of the women as loan boosts their welfare. The
researcher has recommended that, there is a need for MFIs to accept less
demanding collaterals to give women more confident in securing loans, lowering of
interest rates, to reduce bureaucracy in provision of loan and the need for the
government authority concerned with provision of licenses and tax assessment to
revisit rules and regulations to cope with trade and economic liberalization.
Furthermore, the researcher has disclosed the area of the further research: The
strategies that will make MFIs to be instrumental in alleviating poverty and/or

promoting local people social-economic development in Tanzania.
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APPENDICES
Appendix A: QUESTIONNAIRE FOR THE WOMEN

QUESTIONNAIRE FOR THE WOMEN BENEFICIARIES OF MICROFINANCE
INSTITUTIONS IN CHAMWINO DISTRICT, DODOMA

INTRODUCTION:

Dear interviewee;

You are kindly requested to answer the set of questions below giving relevant
details. They are purely meant for academic purpose. Your contribution toward
smooth realization of the intended purpose is highly appreciated and any

inconveniences that may arise are highly regretted.

SECTION A: RESPONDETS PERSONAL INFORMATION/ GENERAL PROFILE

I.Age
a) 26-35 (
b) 36-45 (
c) 46-55 (
d) 56+ (

~— N~ ~— ~—

[1.Size of business
a) Small ( )
b) Medium ( )

[ll.Marital status
a) Single
b) Married
c) Divorce "
d) Widow
e) Cohabiting
f) Separated

e e e e e T
~— N N~ N ~~— ~~—

IV. Education level
a) Primary education (
b) Secondary O level (
c) Secondary A level (
d) Diploma/Certificate (

e) University education (Degree)

TN N~~~ ~
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V. Experience in business

a) 01-05 ( )
b) 06-10 ( )
c) 11-20 ( )
d) 21+ ( )

VI Number of children
a) 0-3 ( )
b) 4+ ( )

VII Employed in paid jobs
a) Yes ( )
b) No ( )

SECTION B: PERCEPTION OF WOMEN TOWARD BONAFIDE MFls

I. The following are questions that measure perception of women toward

bonafide MFls. Tick what category(ies) that you think describes best your

opinion
S/No Question Category
1 How often do you access micro- | Occasionally 1-2 times
loans in a year? Frequently 3 or more times
2 Do you think MFIs are there to | Yes
help? No
3 Do you think MFls are helpful to Yes
you? No
4 If they are helpful, in which ways? Increase financial capital
Decrease poverty
Increase physical capita
Increase human capital
Improve social capital
Increase natural capital
5 To what extent are MFls helpful to Very helpful
you? Helpful
| don’t know
Not helpful
Not helpful at all
6 What is the impact of MFls in your Positively
life? Negatively
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SECTION C: PERFORMANCE (EFFICIENCY) OF MFIs IN PROVISION OF
FINANCIAL SERVICES TO WOMEN

I. How do you rate the MFls effectiveness in provision of financial services?
a) Strongly efficient (
b) Efficient
c) | Don’t Know
d) Not efficient

e) Strongly inefficient

)
( )
( )
( )
( )

II.  Are the poorest people access the loans provided by your MFIs?
a) Yes
b) No

[ll.How do you rank the breadth of outreach of MFIs in Chamwino district?
a) Very broad ( )
b) Broad ( )
c) ldon’t know ( )
d) Thin ( )
e) Verythin  ( )

IV.How do you rank the breadth of outreach of MFIs in Chamwino district?

a) Verydeep ( )
b) Deep ( )
c) ldon’t know ( )
d) Shallow ( )
e) Very shallow( )

V.How do you explain the efficiency of MFls in provision of loan?
a) Very efficient (

b) Efficient (

c) | Don’t Know (
(

(

d) In-efficient

~— N N~ ~— ~~—

e) Very inefficient
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VI.  How long does it take to secure the loan since you send your application?

a) 10-20 days ( )
b) 21-30 days ( )
c) 31+days ( )
VII.  Are you satisfied with the MFIs services?
a) Yes ( )
b) No ( )

SECTION D: THE INFLUENCE OF MFIs TO REDUCTION OF INCOME POVERTY
AMONG POOR WOMEN

. What is the intended use of the loan?

a) Consumption ( )
b) Business ( )
c) Both ( )

Il. Can you estimate your income resulting from your business?

[l How many people depend on you for their wellbeing? ...............cccoe.....

V. Do you own any asset?
a) Yes ( )
b) No ( )

SECTION E: WOMEN ACCESSIBILITY AND CHALLENGES TOWARD MICRO-
CREDIT (LOANS)

I. Are micro-credit available to you?
a) Highly available (
b) Available (
c) |don’t know (
(
(

d) Less available

~— N N ~— ~~—

e) Very less available
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II. Tick an appropriate challenge that you face in accessing micro-credit from
MFls.

S/No. | What challenges do you face in accessing a loan Tick

from MFls?

—_—

Long procedures in application and processing of loan

Accumulation of savings in MFls

Membership to women groups registered by a MFI

Lack of physical collaterals

High interest rates

Lack of borrowing skills

Delays in loan provision

Small amount of loan to poor

O 0| N O O & W N

Licensing and tax

—_
o

Market competition

-_—
—

Lack of entrepreneurial skills

—_
N

Rental charges

-
w

Improper use of loan

THANK YOU FOR YOUR TIME
GOD BLESS YOU
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Vi.

Appendix B: INTERVIEW GUIDE FOR KEY INFORMANTS

Can you briefly explain the requirements for accessing loan in your

organisation?
What are the procedures?

How long in average does it to take to complete the procedures and get

loan?
What are likely problems women encounter in accessing loans?
Do you think loans help them alleviate their social and economic situation?

What do you say about the amount of loan ad type of their business? Are

they compatible?
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ABSTRACT

In Tanzania, about 50% of people are living in an abject poverty. Most of them are women. The aim of this study was to assess the impacts of bonafide MFIs in reducing income poverty among women of Chamwino district in Dodoma, Tanzania. The study was guided by four specific objectives, to examine women’s perception about bonafide MFI services for income generation activities; to examine the performance of bonafide MFIs in providing micro-loan services to women; to assess the MFIs influence on income growth of women; and to explore women’s accessibility to MFIs services in income generating activities. 


The study involved 100 women obtained randomly from a list of women who had accessed loans from MFIs in one year period. In this cross-sectional surveyed study women were given questionnaires and managers of five MFIs were interviewed using interview guide. Both quantitative and qualitative primary and secondary data were used in the study to answer the research questions. However, quantitative dominated and the qualitative information was used to explain the quantitative findings. Data were analysed by SPSS and the results were presented in econometric model, tables and figures.

Most of surveyed women (47%) were between 26-35 years and possess primary (36%) and O-level education (34%). About 77% were married, 67% have experience of six to 20 years and 38% were in a paid employment. Moreover, the surveyed women were involved in crop selling (23%), food vending (28%) and bar and restaurants (22%). Also, majority (76%) of women were in SMEs. The cross tabulation of women characteristics and their perception toward MFIs reveal weak significant difference between women personal characteristics and their perception. Additionally, the findings indicate that the MFIs performance has no significant effect on women’s income at 1.0% level of significance. On the contrary, educational level of women, possession of assets and being in a paid employment were seen to have positive and significant effect on women’s income. 


From the findings of the study it can be concluded that, MFIs have contributed in reducing women poverty in other dimensions rather than income poverty. The study recommends the need for microfinance regulatory board to reduce interest rate charged by MFIs, reduce bureaucracy and accept less demanding collaterals so as to enhance women’s economic wellbeing. Also, there is a need for policy review, wide publicity and training of women on business and financial management skills.


CHAPTER ONE


INTRODUCTION


1.1 Chapter overview


This chapter includes the introduction of the study which provides a background to the problem statement of the research, the statement of the problem, the general objective of the study and its specific objectives. Moreover, the chapter possess the research questions which were designed to guide a researcher in answering the specific objectives of the study. Lastly but not least, the chapter ends with explanations about the significance of study and the scope of the study.

1.2 Background to the Study

There are about three billion people, half of the world’s population, living on an abject poverty (World Bank, 2013). Among 41 women dies from maternal complications (United Nations International Children's Emergency Fund, 2016). To enhance international development, the United Nations Organization (UN) announced the millennium development goals (MDGs), aimed to reduce income poverty among other things by 2015 (Barr, 2005) and promoting gender equality and empowerment of women (Owusu et al., 2013). This is because poverty is higher among women and they also bear greater responsibility for the welfare of the household (Mayoux, 2002; Azanlerigu and Kuntulo, 2015).


According to Lin, (2016) income poverty is the situation of having little or no money.  And as it has long been recognized worldwide that most women are trapped in income poverty because of lack of financial resources needed to undertake productive investments (Suleiman, 2006; Owusu et al., 2013; Okibo and Makanga, 2014). Increased access to financial resources relaxes the liquidity constraints that women face enabling them to engage in economic activities that generate dynamic growth (Dean, 2011; Todaro and Smith, 2012; Okibo and Makanga, 2014).  Micro Financial Institutions (MFIs) are the annexes with major impact on economic growth, development and income poverty reduction for the poor and women (Mia and Ramage, 2011; Haji, 2013). 


Furthermore, many people who are said to have reduced poverty as defined by MDGs in 2005 would still be counted as poor when using different thresholds of income poverty; or when poverty is measured according to other dimensions; limited education, lack of health insurance, concentrated spatial poverty and unemployment or when using relative, rather than absolute, measures of poverty (Organisation for 

Economic Co-operation and Development, 2012). Many people remain vulnerable to a range of factors such as unemployment, sickness, social exclusion and insufficient resources which threaten to re-impoverish them in the future (Organisation for Economic Co-operation and Development, 2012; World Bank, 2013). However, for the purpose of this proposed study only income poverty will be considered.

Although empirical literature is full of inconsistent views on the contribution of microfinance on poor and women welfare (Sengupta and Aubuchon, 2008; Ebimobowei, Sophia, and Wisdom, 2012 Okurut, 2014), United Nations acknowledged microfinance as an effective financing instrument that provides the poor with the ability to fight against hunger and poverty, mainly in developing countries where more than 80% of world’s poor reside (Mia, 2005; WB, 2013). Also, UN commemorated the year 2005 as an international year of micro-credit (United Nations Capital Development Fund, 2006). In this regard, microfinance is recognized as the form of financial development that has its primary aim to alleviate income poverty. As a result, governments, donors and Non Governmental Organisations (NGOs) around the world responded devotedly with plans and promised to work together towards eradication of income poverty.

As a result, worldwide, the number of people in income poverty has been on the decline for around 25 years (Collier 2007; WB, 2013), yet income poverty remains a matter of growing concern in many developing countries of the world (Teal, 2006; Fosu, 2010; Santos-Paulino, 2012). And during Fouth UN Conference on Women in 1995 it had been estimated that 70% of the world’s poor are female (Chant, 2008). In African context, income poverty among women is still increasing (Addae-Korankye, 2014; Bicaba et al., 2015; Beegle et al., 2016). The challenge of income poverty reduction in Africa is of a different order from that elsewhere and will require different strategies (Bateau, 2016). Among these is to increase women’s access to and use of microcredit and microfinance scheme as a means of improving household livelihoods (Angko, 2013).

Several approaches to deal with poverty have been attempted, for instance circle of borrowing (Loko et al., 2003; Lumina, 2008; Bateman and Chang, 2010) and donor dependency syndrome (Tseggai 2006; Abuzeid, 2009 and Williamson, 2009) which some critics point out as one of the causes practically sabotaging real development. With regard to Sub Saharan Africa (SSA) poverty in terms of proportion of the poor has been rising over time and the poor are worse off than other parts of the world (SESRTCIC, 2007; Bicaba et al., Handley et al., 2009; Azanlerigu and Kuntulo, 2015). SSA has perpetually failed to focus its development efforts on the optimum utilization of the immense natural resources that many countries are endowed with to turn it into wealth to propel their economies and people towards a high level of economic and social development and as a consequence eliminate pervasive income poverty among vulnerable groups of women and rural households. 

In Tanzania the situation is worse, as 50% of Tanzanians are considered to be basically poor with approximately one third of people living in abject poverty (United Republic of Tanzania, 2015). According to the Household Budget Survey (HBS) of 2012/13 conducted by National Bureau of Statistics (NBS), the proportion of the population below the national food poverty line is 18.9 % and that below the national basic needs poverty line is 35.7%. Indicators of income poverty also show growing disparities between urban and rural population, as well as across and within regions and districts; the urban poor constitute about 13% compared to 87% in rural areas (URT 2005). 

Tanzania has a total population of 51,557,365 people, out of which 26,455,398 (51.3%) of the total population are women (NBS, 2017). Although women account for larger part of the total population in Tanzania, they own only 30% of the total resources of the national (Osorio et al., 2014; NBS, 2016). Cultural practices hinder women from resource accessibility (including financial services) and control (Abdulmalik and Bambale, 2016). As a result of this, women productivity is limited leading to lack of income and hence poverty (Akanbasiam, 2011).  Moreover, evidence from Mdoe and Macha (2002) and Galile et al. (2015) shows that women in urban areas control more resources than their counterpart’s rural women.  However, this inter-disparity among women in rural and urban areas is not the focus of this proposed study. So, the main focus of many MFIs is to empower women by increasing their financial power and position in the society so as to have equal opportunity as men (Mayoux, 2002; Chiyah and Forchu, 2010).

In an effort to end income poverty, during the World Social Development Summit held in Copenhagen in 1995, Tanzania joined other nations in their commitment to reduce income poverty (UN, 2005). Following this commitment, Tanzania has developed plans for poverty reduction which are outlined in the Tanzanian Vision 2025 of 1995, the National Poverty Eradication Strategy of 2010, Poverty Reduction Strategy Paper (2000,) and the National Strategy for Growth and Reduction of Poverty I of 2005-10 and National Strategy for Growth and Reduction of Poverty II of 2010-15. All these stress the importance of income poverty reduction through equity, sustainable economic growth and improvement of people’s welfare.

Given the importance of microfinance in income poverty reduction, the National Micro-Finance Policy (NMP) was introduced in 2000 with the main objectives of establishing a basis for the evolution of an efficient and effective micro financial system in the country, which serves the low-income segment of the society, and thereby contributes to economic growth and reduction of poverty (URT, 2000; URT 2005). Among the low income segment are women who are the major participants of microfinance in Tanzania (Sumari et al., 2013). The policy focuses at the provision of financial services to households, small holder farmers, and small and micro-enterprises in rural as well as in the urban sector. It covers range of financial services, including savings, credit and payment. All these aimed at making MFIs become useful instruments toward income poverty reduction among women (Mago and Cephas, 2014; and Gerli, 2015).

As a result of NMP, many MFIs have been established and introduced various packages of micro-credits.  According to Empowerment Enterprises of Africa (EEA) (2009), in 1990s there were only 825 MFI which increased to 1,875 in 2005. Currently, the country is estimated to have more than 5000 MFI (Girabi and Mwakaje, 2013), and as 69% of them are from rural areas (Empowerment Enterprises of Africa, (2009). The presence of more MFIs is interpreted as more access to microcredit among poor Tanzanians and hence more investment leading to generation of more income to reduce poverty (Ssendi and Anderson, 2009). And so, Tanzania has seen an increasing MFIs activities in rural areas where most poor live. 

Despite of the proliferation of MFIs and the wide range of products and services offered, the income poverty is still severe among women (URT, 2010; World Bank, 2015). Also, due to mixed results from different scholars about the impact of MFIs on reduction of income poverty among women, hence, such the contribution of MFIs in eradication of income poverty of women has not clearly been established. Therefore, this study is intended to fill the gap by assessing the contribution of bonafide MFIs in reducing income poverty among women of Chamwino District Council in Dodoma region, Tanzania.

1.3 Problem Statement


Traditionally, social, cultural, political and economic position of women in Tanzania has been undermined compared to men (Mbilinyi, 1972; Asayehgn, 1979). Women, have low education and suffer from traditions and customary laws which make them to be are poorer (Mbilinyi, 1972; Asayehgn, 1979; Strachan, (2015). Thus, economic empowerment of women is one of the main issues that need to be addressed in Tanzania (United Republic of Tanzania, 1992; Strachan, 2015). Over the years, the introduction of MFIs is seen as the best alternative source of financial services for women as a means to raise their income, hence reducing their income poverty level and oppression. And the evidence shows that microfinance activities are increasing in the country (Ahlen, 2012). It rose from 3.3% in 1996 to 7.2% in 2003 (Semboja, 2004), slowed down then picked up to 11.3% in 2009 (Bank of Tanzania, 2009). As a means to rid women out of income poverty, government, donors and microfinance service providers have encouraged women to organise themselves in groups so that to lessen the loan conditions as they would individually (Goey, 2012; Mago and Cephas, 2014; and Gerli, 2015). This strategy aimed at integrating women in financial services in order to reduce the financial gap from their counterparts men. 

Despite the increase and efforts taken to integrate women to micro financing services, more women than men are still living in income poverty in both urban and rural areas (URT, 2010; Sumari et al., 2013; Osorio et al., 2014; NBS, 2014; WB, 2015). In Tanzania around 70% of 17 million people who live below income poverty line are women (EEA, 2009; McFerson, 2010; Galile et al., 2015). In the case of Chamwino district, there is high income poverty incidence among women despite high MFI activities in the area (URT, 2010; Mazengo, 2011; URT, 2012; Coulson, 2013). In year 2015/16 Chamwino district faced a very severe famine and women and children were reported to eat roots and wild fruits while male fled their families (DailyNews, Jan 22, 2016). Also the district has recorded death caused by hunger and malnutrition and victims were largely women and children (Mazengo, 2011; URT, 2012).

 Several studies have been conducted in Tanzania to determine the impact of MFIs to the poor (Semboja 2004; Wangwe, 2004; URT, 2009; Ahlen, 2012; Goey, 2012; Haji, 2013; Girabi and Mwakaje, 2013 and Manongi, 2013). Moreover, the studies  conducted by Jamal (2008), Garikipati (2008), Haule (2008), Gogadi (2011), Sumari et al. (2013) and Chipindula and Mwanga (2015) analysed the impact of bonafide MFIs on women income. However, these studies have mixed results. Some of them, Jamal (2008), Garikipati (2008) and Haule (2008), advocate that smply putting financial resource in the hands of poor women is not enough to bring about empowerment and improved income. They argue that there are other important issue to consider such as use of loan, level of poverty, market accessibility and type of business. On the contrary, other scholars, Gogadi (2011), Sumari et al. (2013) and Chipindula and Mwanga (2015), in their studies agree that microfinance brings about the empowerment of women. 

subsequently, given the fact that there is limited literature about the contribution of bonafide microfinance institutions in reducing income poverty among women in chamwino district, there are very limited study which provide contradicting results thus, the need for further research in this topic was mandatory. Therefore, it is from these premises that this study analysed the contribution of bonafide microfinance institutions on reduction of income poverty among women in Chamwino district in Dodoma region.

1.4 Research Objectives 

1.4.1 General Objective 

The main objective of the study is to analyse the contribution of bonafide MFIs in reducing income poverty among women in Chamwino district in Dodoma, Tanzania.

1.4.2 Specific Objectives 

Specifically, the study analysed the following specific objectives to achieve the main objective of the study:


i. To examine women’s perception about bonafide MFI services for income generation activities in Chamwino District.

ii. To investigate the performance of bonafide MFIs in providing micro-loan services to women in Chamwino District.


iii. To explore women’s accessibility to MFIs services in income generating activities in Chamwino District.

iv. To assess the MFI’s influence on income growth of women in Chamwino District.

1.5 Research Questions



To realize the aforementioned study purpose/main objective, four research questions in line with each specific objective were developed to guide the researcher to obtain information relevant to the research problem.

i. What is the attitude of women toward MFIs services for income generating activities in Chamwino District? 

ii. How effectively do bonafide MFIs perform in providing micro-loan services to women in Chamwino District?


iii. What is the status of women’s accessibility to MFIs micro-loan in income generating activities in Chamwino District?

iv. To what extent do MFIs influence income growth of women in Chamwino District?


1.6 Purpose and Significance of Study


The purpose of this study was to analyse the contribution of bonafide MFIs in reducing income poverty among women in rural areas of Tanzania. The aim was to scrutinise the present opportunities and challenges women encounter in their daily contact with MFIs as they struggle to get rid of the income poverty in Chamwino district in Dodoma region in particular and Tanzania in general. On the other hand the study has theoretical and practical significance to both academicians and practitioners.

Theoretically, the findings shall provide an insight into academicians and researchers and hence act as a benchmark for further studies about contribution of bonafide MFIs in reducing not only income poverty but the poverty in its generality among women in rural and urban areas of developing countries. This will be possible due to the fact that the study adds to the body of knowledge of microfinance especially in gender based micro-credit provision. That is why this literature is useful as a benchmark to other new interesting studies on establishing the deep insights about women and MFIs development. Moreover, the study will be used as a base for academic discussion among students, lecturers and practitioners in the disciplines of finance as well as economics.

Practically, knowledge generated from this study is anticipated to be used by policy makers to regulate and improve borrowing policy, interest rate and income poverty eradication strategies so as promote women’s participation in social and economic development. Furthermore the findings from the study are expected to create awareness to all policy makers, local, regional level on the barriers hinder smooth borrowing and paying back the loan by many households in Chamwino district. But also, help in improving the operation of MFIs by reviewing weak and obsolete policies and replace with vibrant ones.

Furthermore, the findings of the study serves as a guide to the evaluation of future strategies to be adopted by other financial institutions’ administrators and managers on the importance of lending to both urban and rural poor women for the households and nations’ development.

1.7 Scope of the Study


This study is grounded by feminist empowerment paradigm, financial sustainability paradigm and poverty alleviation paradigm. Conceptually, the study focused on the variables developed from these theories. Variables such that education, growth of income and employment were drawn from feminist empowerment paradigm while financial sustainability paradigm addressed women’s possession of assets and household responsibilities issues which depend on family size. Likewise, the poverty reduction paradigm conceptualised the fact that MFIs micro-loans is important instrument to alleviate women from extreme income poverty. As a result, empirically the study examined the influence of education level, employment, value of assets possessed by women, family/household size, poverty reduction, MFIs performance and age on the growth of income of women in Chamwino district. As this was an exploratory study, the data was analysed using regression analysis. However, the study was not limited to empirical analysis. Qualitatively, Thematic analysis was used to explore the attitude of women toward MFIs services of micro-loans provision.


Geographically, the importance of MFIs in reducing income poverty among poor women is a global undertaking in both rural and urban areas of developing and developed countries. However, this study focused on rural women of developing countries because the poverty level in these areas is extreme. Nevertheless, the results of this research have been extended to other rural based districts in Tanzania.

1.8 Chapter Summary


Chapter one summarises the background information, origin and evolution of national micro-finance policy in Tanzania. The chapter explains how the country went about to implement the MF reforms in order to improve the livelihood of Tanzanians. In an effort the national microfinance policy was formulated aiming at increasing efficiency and effectiveness of financial system in the country. Moreover, the chapter discussed the importance, advantages, disadvantages and the likely challenges faced by women to acquire micro credit. Moreover, in chapter one theoretical and practical significance of the study to academicians, policy makers and MFIs operators as well as researchers is given. Policy makers will use the findings to review MF policy and replace weak policies with vibrant ones, academicians are provide with place to start theoretical discussion and a foundation for further research.

CHAPTER TWO


LITERATURE REVIEW


2.1 Chapter Overview


In this chapter a researcher presents the theoretical and empirical literature review in order to determine the knowledge gap in connection to the contribution of MFIs in reducing income poverty among women. Then, from the literature review conceptual framework was developed. Also, the chapter includes a section on research gap and theoretical definition of key terms. 


2.2 Theoretical Literature Review


2.2.1 Microfinance


Microfinance, according to Otero (1999, p.8) is “the provision of financial services to low-income poor and very poor self-employed people”. These financial services according to Ledgerwood (1999) generally include savings and credit but can also include other financial services such as insurance and payment services. Schreiner and Colombet (2001, p.339) define microfinance as “the attempt to improve access to small deposits and small loans for poor households neglected by banks.” Therefore, microfinance involves the provision of financial services such as savings, loans and insurance to poor people living in both urban and rural settings who are unable to obtain such services from the formal financial sector.


2.2.2 Microfinance and Women’s Empowerment: Poverty Reduction Theories

Over the years, critics have accused MFIs of operating from different “political perspectives” (Mayoux, 2002). In response to this criticism, stakeholders in the microfinance sub-sector have attempted to build consensus in terms of institutional policies and programmes. Underpinning this consensus, three contrasting theories have been identified with different aims (Yunus and weber, 2007). According to Mayoux (2002) the three theories are reviewed.  These theories include; feminist empowerment paradigm, financial sustainability paradigm and poverty alleviation paradigm. 

2.2.2.1
The Feminist Empowerment Paradigm (FEP)/The Theory of Empowerment 


This focuses on identifying opportunities, constraints and bottlenecks in a given “gender domain” (Connell 2009) and using microfinance as a tool to challenge or address unfair and discriminating gender socio-economic arrangements and practices (Mayoux 2002). As indicated under the empowerment framework, some scholars have argued that microfinance may be a resource to women as it has the potential of meeting not only the practical daily needs of women but also their potential to change restrictive or discriminatory gender regimes (Yunus, 1999; Bali Swain and Wallentin, 2007). In this case, microfinance should be part of a sectoral strategy for change that is based on participatory principles.

Women economic empowerment should be defined as “having access to and control over the means to make a living on sustainable and long term basis and receiving the material benefits of this access and control (Carr 2000, and Mosedale 2005). It has been argued that for reduction of income poverty, intervention like microfinance to engender change, it should contribute to women’s sense of independence, rather than simply meeting survival needs” (Kabeer 2005). This may enable women to make choices that act against structures or individuals that draw back the pursuit of their interests and potentials. 

2.2.2.2
Financial Sustainability Paradigm (FSP)


With regard to financial sustainability paradigm, Mayoux (2002) noted that microfinance for empowerment has an individualistic focus. Therefore, the goal of any empowerment intervention should expand individual choices for self-reliance. The financial sustainability paradigm assumes that a woman’s access to microfinance schemes automatically increases her economic power and well-being, which eventually leads to her social and economic empowerment (Gogadi, 2011; Sumari et al., 2013; Chipindula and Mwanga, 2015). At the microfinance institutional level, the FSP focuses on profitability and financial self-sustainability. For the MFIs to attain their financial sustainability goals, they target mainly the un-bankable poor but not the poorest (Owusu et al., 2013). Again, in order to maximize profits the MFIs use a group methodology to reach out to women in order to reduce the cost of programme delivery (Yunus, 1999; Goey, 2012). They target women because of their high repayment rate and as a way of tapping women’s underutilized labour for economic growth (Goey, 2012).

2.2.2.3
Poverty Alleviation Paradigm (PAP)


This paradigm focused on developing sustainable livelihoods, community development and the provision of social services. The main targets for PAP are the poor and poorest (Mayoux, 1999; Yunus, 1999). Based on poverty reduction, gender lobbies have argued for more women to be involved in microfinance programmes because income poverty is not only higher among women but that they bear greater responsibility for the welfare of the household (Mayoux 2002; Yunus and Weber, 2007). Usually, the provision of microfinance to the poor or poorest is for consumption than productive activities (Nourse 2002). Therefore, subsidized microfinance schemes are therefore viewed as crucial in order to help more poor people to meet their consumption and productive needs (Yunus and Weber, 2007). These paradigms underpin the policies and programmes of different MFIs and their outcomes on participants (Mayoux, 2002).

2.3 Relevance of Theories to the Study


Therefore, linking theories to this study, theories will provide the analytical tools to examine how women’s access to microfinance programmes and their participation in income generating activities have served as income poverty reduction tool.

2.4 Empirical Literature Review



This section reviews empirical studies conducted worldwide in the area of banking and SMEs and then subsequently moves to discuss the research on the issue under scrutiny in African context in general and Tanzania in particular.

2.4.1 Attitude of Women toward Bonafide MFIs


Ugiagbe (2014) conducted a survey study of the perception of the services of micro finance institutions by the female service users in south-south, Nigeria. The study examines the perceptions of the services of the micro finance Institutions by the women service users, and how the services of micro Institutions affect businesses of the beneficiaries of the micro credit loans The result reveals that the poor services and attitude of officials of micro finance institutions and other problems like the regressive tax regimes, harsh economic climate and patriarchy are negatively affecting the business ventures of the loan beneficiaries and by implication the goals of poverty reduction via micro credit scheme (Mayoux, 1999; 2002). The women beneficiaries are groaning under the burden of loan repayment and meeting other obligations as mothers and wives (Goey, 2012. This study is applicable in the context of social policy development at this time when social services delivery is not only poor but at dismal level. The need for gender sensitive and social development becomes imperative (Yunus and Weber, 2007; Goey, 2012). It is critical to social work practice in the context of advocacy, empowerment programs, facilitating and initiating service delivery and community organizing by social workers that will enhance the war against poverty and other social impediments against women empowerment in Nigeria (Ugiagbe, 2014).


Long (2009) examined perceptions of microfinance within the community of those who work with or are influenced in some way by microfinance institutions in Yaounde Cameroon. Furthermore, the project focuses on the ways in which these perceptions affect the institutions, the actions of the institutions amidst and in response to these perceptions, and to what extent these actions have a positive effect on the community and the firms themselves. Also the study examined to a certain degree the relationship between the two main goals of category two and category three microfinance firms: specifically, the fulfilment of social goals such as poverty alleviation and financial success. He found that the community has positive attitude toward MFIs as the tool to lift poor from hopeless situation (Ugiagbe, 2014). Responding to these perceptions MFIs extend their services and increases the depth of their outreach to the poorer (Mago and Cephas, 2014; and Gerli, 2015).


Several scholars such as (Gilal, 2011), Roy (2014) have viewed microfinance as a paradigm shift and ray of hope for the poor (Gilal, 2011). Microfinance institutions are able to make significantly positive impact on the poverty level of their clients Roy (2014). Now a day’s people’s outlooks are changing towards borrowing for their livelihood activities. Before 20th century people hesitated to borrow money for his/her own purpose. According to Roy (2014), found out that women perception about microfinance is good as they see MFIs as their engine out of poverty and oppression. It also finds out that microfinance plays significant role in their life. The study also covers the perception of females which is extremely contrary to males in terms of “in what ways microfinance helps them”.

Moreover, De Goey (2012) conducted a study in Dar es Salaam, Tanzania termed“social impact of microfinance: what changes in well-being are perceived by women group borrowers after obtaining a group loan?” This thesis aims to address how microfinance, the provision of credit in particular, has an influence on the well-being of women. A participatory rural appraisal was conducted in order to explore how women define well-being. The perspectives of four women groups from the Dar es Salaam Region, Tanzania were included in understanding the local definition of well-being, the developments in their lives and the changes in well-being they have perceived. The results show that the group loans may contribute to positive changes in the well-being of women, but these changes cannot be attributed to the loans alone (Jamal, 2008; Garikipati, 2008; Haule, 2008). The changes in well-being caused by the loan intertwine with other factors like group dynamics, access to market and family life; therefore the results need to be interpreted considering the specific context. Furthermore, the results show that the changes in well-being are not necessarily related to an increase in income, thus contesting the assumptions on which microfinance is based (Sengupta, Obore and Houkamau, 2012; Organisation of Economic Co-operation and Development, 2013.

2.4.2 Performance of MFIs in Provision of Financial Services to Women 

The positive underlying principle that derives performance analysis is founded on the challenge to obtain useful information. This led to argument that; if there is a change which makes at least one individual better off without making any one else worse off, that change is efficient (Schenk, 2004). Rapid changes in financial service industries make it important to determine the efficiency of financial institutions (Nyamsogoro, 2010). The efficient performance of MFIs has been discussed for years. Recently, due to rapid growth of financial markets and financial innovations, it has become more important to measure the efficiency of micro financial institutions. If the micro financial institutions operate more efficiently, they might expect an improved profitability and a greater amount of intermediated funds women.


Therefore, the efficiency of MFIs is the most interesting economic issues for all over the world. The evidence for this is that there are several attempts to investigate the efficiency of MFIs by a number of researchers; as one of the economists reveals that, the efficiency of MFIs was diminishing over the period of 1998-2004 (Chansarn, 2007). However, there is sharp decrease in efficiency in microfinance sector occurred only over the period 1998-1999. The study also suggests that the efficiency was decreasing very slightly over the period of 1999-2004 (Chansarn, 2007). In other literature it was found substantial variation in efficiency measures in MFIs. It is also found that measured efficiency also depends on the researcher’s conception of what MFIs do (Wheelock and Wilson, 1995). 


In addition to that, Amin et al. (2003) used a unique panel dataset from northern Bangladesh with monthly consumption and income data for 229 households before they received loans. They find that while microcredit is successful in reaching the poor, it is less successful in reaching the vulnerable, especially the group most prone to destitution (the vulnerable poor). They concluded that the provision of micro-credit to MSEs (women entrepreneurs) in Bangladesh is not as efficient as expected due to huge reforms of the financial sector. 


Consequently, Owusu et al., (2013) conducted a study in Northern Ghana and found out that MFIs give credits with conditions that are not favourable to the needs of the women. It was also found out that, the dependency burdens on women coupled with the low credit that the women access from the MFIs for productive activities leads the women to deploy the credit to meet the demand of both the business and household. Moreover it was revealed by the study that irrespective of the women’s access to credit and income their bargaining power and fallback positions in household decision making processes are largely defined by the gendered regimes within the household economy.

In  Tanzania several studies has been  done on  microfinance institutions service, one of the research on MFI service was conducted by Chijoriga (2008) who evaluated the performance and financial sustainability of MFIs in Tanzania, in terms of the overall institutional and organizational strength, client outreach, and operational and financial performance. Twenty eight MFIs and 194 MSEs were randomly selected and visited in Dar es Salaam, Arusha, Morogoro, Mbeya and Zanzibar regions. The findings of this revealed that, the overall performance of MFIs in Tanzania is poor and only few of them have clear objectives, or a strong organizational structure (Chijoriga, 2008). 

It was further observed that MFIs in Tanzania lack participatory ownership and many are donor driven (EEA, 2009). Although client outreach is increasing, with branches opening in almost all regions of the Tanzanian mainland, still MFIs activities remain in and around urban areas (EEA, 2009; Nyamsogoro, 2010). Their operational performance demonstrates low loan repayment rates. In conclusion, the author pointed to low population density, poor infrastructures and low household income levels as constraints to the MFIs’ performance (Chijoriga, 2008).

In conclusion, the author of this research pointed to low population density, poor infrastructures and low household income levels as constraints to the MFIs’ performance. Moreover, all of the empirical literature reviewed, documents a lot of facts about the efficiency and performance of commercial banks in the world. However, for the case of Tanzania, knowledge pertaining to the efficiency of commercial banks is very limited. Hence this study aims at bridging that knowledge gap.

2.4.3 Influence of MFIs in Reduction of Income Poverty among Poor Women

According to Mosley (1999), microfinance makes a considerable contribution to the reduction of poverty through its impact on income and also has a positive impact on asset level. But the mechanism through which poverty reduction works varies between institutions. Generally, institution that give, on average, smaller loans (mostly women) reduce poverty much more by lifting borrowers above the poverty line, whilst institutions giving larger loans (mostly to men) reduce it much more by expanding the demand for labour amongst poor people (Yunus, 1999; Mayoux, 1999).


Moreover, Mosley and Hulme (1998) found evidence of a trade-off between reaching the very poor women and having substantial impact on household income. They found that MFIs programmes that targeted higher-income households (those near the poverty level) had a greater impact on household income. Those below the poverty line were not helped much and the very poorest were somewhat negatively affected. The poorest tended to be more averse to risk-taking. They also used their loans for working capital or to maintain consumption levels rather than for fixed capital or improved technology (Nourse, 2002). Since, micro credit programmes typically require loan repayment on a weekly basis; some critics argue that repayment comes from selling assets rather than from profits of micro-enterprises (Kanoni, 2015) 

Consequently, Ifelunini and Wosowei (2012) examined the role of microfinance services on poverty reduction among women entrepreneurs in South-south Nigeria. Using logit model, propensity score matching and instrumental variable methods found that access to microfinance has a positive impact on the per capita expenditure of women entrepreneurs. Also, places of residence as well as the size of households have negative impact on per capita expenditure while education level has positive impact on per capita expenditure. Nichols (2004) used a case study approach to investigate the impact of microfinance up on the lives of the poor in the rural China and found that the participation of poor in MFI program had led to positive impact in their life. Their income have increased, spending on educational and health have increased hence improved their standard of living and also women have benefited out of this program. There were visible sign of higher wealth level within the village.


In a study conducted by Kessy and Urio (2006) on contribution of MFI on poverty reduction in Tanzania, the researchers covered four regions of Tanzania which are Dar es Salaam, Zanzibar, Arusha and Mwanza. Both primary and secondary data were collected; primary data were collected from 352 micro and small enterprises’ (MSEs) through questionnaires, interviews were also conducted. The microfinance department of CRDB LTD was used as a case study so as to get the insight of CRDB microfinance operations. The study findings pointed out that to large extent CRDB microfinance operations in Tanzania has brought positive changes in the standard of living of people who access their services, clients of CRDB complained about high interest rate charged, the weekly meeting was pointed out as barrier as the time spent in weekly meeting could be used to other productive activities. The study recommended CRDB to lower its interest rate, increase grace period and provide proper training to rural community (Gedio. Et al., 2015).

Moreover, Kato and Kratzer (2013) investigated how microfinance empowers women in Tanzania. Data were collected from 305 women MFIs members and 149 women non members of MFIs and 4 women and analysed using Mann-Whitney U test. Using the quantitative and qualitative data from three regions of Tanzania, this study shows that women members of microfinance institutions (MFIs) are more empowered compared to non-members in non-program areas.  The results show a significant difference between the women members of MFIs and non-members in the dependant variables related to women empowerment. Women members of MFIs have more control over savings and income generated from the business, greater role in decision-making, greater self-efficacy and self-esteem, and greater freedom of mobility and increased activities outside home (Yunus, 1999; Mayoux, 1999, 2002; Yunus and Weber, 2007). Microfinance services are considered as an entry point or a vehicle toward empowering women

Generally, microfinance has seen to have positive impact toward poverty reduction among women only when the loans are used for the intended purpose and be able to repay the loan as required.

2.4.4 Women’s Accessibility and Challenges toward Micro-Credit

According to Malamsha and Kimaro (2014), without financial assistance, small farmers and artisanal fishermen cannot cope with temporary cash flow problems, and are thus slowed down in their desire to innovate and expand. The general perception is that access to external finance is critical for women, who may never have funds proportional to their ambitions. They also lack collateral, good reference, ability to repay the loan and insufficient income.


Denanyoh et al., (2013) examined challenges faced by women entrepreneurs in accessing micro finance in Ghana. A total of 120 respondents were interviewed out of which 80 and 40 women entrepreneurs from Kumasi and Sunyani respectively using convenience sampling. The results confirmed that women entrepreneurs in Kumasi and Sunyani markets are faced with a lot of challenges in accessing loans from microfinance institutions. The study recommends that efforts should be made by micro financial institutions to intensify their campaign to encourage women entrepreneurs to opening savings accounts to improve access to credits.

Moreover, Gedion et al., (2015) in their study analysed the effects of women enterprise fund on women entrepreneurs in Eldoret town. The study found that women’s income together with households’ incomes have improved with credit. Women enterprise fund has a positive effect on women incomes and house hold incomes. The social welfare of women and their households in general improved. The challenges faced by women borrowers in Eldoret Town in acquisition of credit from women enterprise fund are: long procedures involved in application and long processing, delay in loan disbursement, requirement that a member must have accumulated savings too many requirements, lack of security/ collateral, requirement that one must be a member of a group first, and high cost of acquiring loan.


In addition, Rweyemamu et al. (2003), evaluated the performance and constrains facing MFIs in providing micro-credit in Mbeya and Mwanza regions. The primary data were collected through a formal survey of 222 farmers participating in the Agriculture Development Programme in Mbozi and the Mwanza Women Development Association in Ukerewe. In the analysis of their study the interest rates were found to be a significant barrier to the borrowing decision. Also the borrowers cited other problems like lengthy credit procurement procedures and the amount disbursed being in adequate and untimely acquisition of loans as reasons for non-repayment. Also, Kato and Kratzer (2013) found similar results.

2.5 Conceptual Framework

A conceptual framework guides research, determines variables a researcher is determined to measure, and a statistical relationships to be employed (Kombo & Tromp, 2006). From the literature review, it is clear that in order for the women to able to fight properly the war against income poverty it is important to acquire micro-credit from MFIs (Yunus, 1999; Yunus and Weber, 2007). Although this fact has been widely debated in international forums and platforms, the conceptual framework of the proposed study shows how women can get out of income poverty by accessing micro-credit. 

A MFI providing financial services to women must create conducive environment both internal and external for the majority of women to access small loans. This depth and breadth of offered financial services to women measures the performance of the MFIs and also (as most of women access micro-credit) improves women’s income generating activities (IGAs) which in turn increases women’s income and consequently, the income poverty of women is reduced.  However, the impact of micro-credit on income poverty is influenced with factors such that how women use loans, household size and dependence ratio, employment, woman possession of assets, woman education level, MFIs performance and age. According to Nourse (2002), Yunus and Weber (2007) and Goey (2014), the poorer households use loan for consumption rather than for productive purposes. Such households as observed by Bwamwojo (2013) tend to get trapped in the vicious circle of poverty forever. On the contrary, women who put their loans in productive activities are likely to realise growth of their income and hence get out of income poverty (Yunus and Weber, 2007).

Figure 2.1: Conceptual Model Showing MFIs Contribution on Women’s Income at Chamwino














Source: Own Compilation Based on Literature Review and Field Data, 2016 and 2017

Moreover, household size and dependence ratio is another factor that influences the growth of woman income. A study by Gilal (2011), found that income of women with more children or dependants grew slowly compared by women without or with fewer than two children. However, Roy (2014) and Wrenn (2007), found that family size doesn’t matter if the size of loan is large enough to uplift the status of women business and their income. This debate call for the analysis to confirm the argument. As it has been elaborated on the use of loans, similarly the woman who possess assets of high value is likely to make use of loans provided by MFIs to improve her income than a woman without the assets. 


In addition to that, Women with higher education are likely to make rational decision and innovate her business than a woman with low education (Kanoni, 2015). So education level can be a differentiating factor of business women success. Different studies have found different results pertaining to the influence of education in poverty reduction (Roy, 2014; Gilal, 2011).  Other factors which influence women income are age and paid employment woman.

2.6 Definition of Key Terms

2.6.1 Microfinance

Microfinance, according to Otero (1999, p.8) is “the provision of financial services to low-income poor and very poor self-employed people”. These financial services according to Ledgerwood (1999) generally include savings and credit but can also include other financial services such as insurance and payment services. Schreiner and Colombet (2001, p.339) define microfinance as “the attempt to improve access to small deposits and small loans for poor households neglected by banks.” Therefore, microfinance involves the provision of financial services such as savings, loans and insurance to poor people living in both urban and rural settings who are unable to obtain such services from the formal financial sector.

2.6.2 Microcredit

Sometimes, the terms microcredit and microfinance are often used interchangeably, but it is important to highlight the difference between them because both terms are often confused. Sinha (1998, p.2) states “microcredit refers to small loans, whereas microfinance is appropriate where NGOs and MFIs1 supplement the loans with other financial services (savings, insurance, etc)”. Therefore microcredit is a component of microfinance in that it involves providing credit to the poor, but microfinance also involves additional non-credit financial services such as savings, insurance, pensions and payment services (Okiocredit, 2005). In this study, the concept of microcredit will be limited only to small loans given to women.

2.6.3 Microfinance Institution

The definition of a microfinance institution (MFI) is also wide, CGAP defines it as “an organization that provides financial services to the poor” (CGAP 2012), but furthermore it is also common that MFIs provide non-financial services like social intermediation, for example training and education about finance, cooperatives and group formation (Ledgerwood 1999:1, Bee 2007:153).


2.6.4 The Concept and Definition of Poverty

The word “poverty” and /or “poor” originated from the Latin word pauper meaning poor, which has its roots in the words pau- and pario that is “giving birth to nothing”; referring to unproductive livestock and farmland (Westover, 2008). There are many definitions of poverty, according to how it is viewed. Encyclopaedia Encarta defines poverty as the condition of having insufficient resources or income. In its most extreme form, poverty is a lack of basic human needs to sustain as useful and working efficiency such as adequate and nutritious food, clothing, and housing, clean water and health services.

According to the United Nations Human Development Report, (1998), poverty is defined as a complex phenomenon that generally refers to inadequacy of resources and deprivation of choices that would enable people to enjoy decent living conditions. Yunus (1994) on the other hand defines it as the denial of human rights relating to the fulfilment of basic human needs. Poverty is hunger. Poverty is lack of shelter. Poverty is being sick and not being able to see a doctor (World Bank, 2005). Poverty is losing a child to illness brought about by unclean water. Poverty is powerlessness, lack of representation and freedom (World Bank, 2005). According to the Ghana Poverty Reduction Strategy (GPRS) (2004), poverty is now recognised as multi-dimensional with complex interactive and causal relationship between the dimensions. According to SIDA (2005), the poor often lack access to finance and income-earning opportunities. Therefore, this study adopted SIDA’s definition.

2.6.5 Income Poverty

Encyclopaedia Encarta defines income poverty as the condition of having insufficient income to enable acquires the basic needs to lead decent life. In its most extreme form, income poverty is a complete lack of fund to get basic human needs to sustain life. The basic needs are such as adequate and nutritious food, clothing, and housing, clean water and health services.

2.6.6 Poverty Reduction

Poverty reduction is a set of measures, both economic and humanitarian, that are intended to permanently lift people out of poverty (The Concise Oxford Dictionary of Current English, 1982).

2.6.7 Financial Services and Micro and Small Enterprises

According to pecking order theory the firms prioritize their sources of funding starting from internal finance, debt and then equity. That is to say there is a tendency of the firms to go to loan option after they have exploited own internal savings or have none. Myers and Majluf, (2004) argued that, this is due to the fact that there exists information asymmetry between managers of the firms or enterprises (insiders) and investors (outsiders). 


Studies (World Bank, 2000; ILO, 2002) have shown that many MSEs lack accesses to finance for starting, operating and expanding their businesses. The estimated demand for MSE credit in Tanzania was 2.5 million borrowers, compared to about 50,000 borrowers being served currently (SIDO, 2002). The largest demand for credit was in the range of Tshs 50,000 to 500,000. Small and short-term loans (typically rising in stages from Tshs 50,000 to 500,000 per MSE recipient or loan group, with a repayment period of 6-12 months) are available from several MFIs, of which PRIDE and Poverty Africa are the most prominent and widespread. The main beneficiaries’ are microenterprises primarily in trade, food vending and agriculture. Loans attract an interest rate of between 25 and 40 per cent per annum, which is above the commercial lending rate (20-25 per cent). These rates would be a disincentive to long-term borrowing even if this was available.

2.6.8 Innovative Income Generating Activities

Innovation, in most cases, has wrongly been used interchangeably with the word “invention”. However, these are two different things. While invention refers to creation of something new, innovation is the actual putting of the new thing into the marketplace. According to Mutlu & Er (2003), invention is the first step in the long process of bringing a good idea to widespread and effective use; and invention cannot be termed as innovation unless it has been put in the market or any other effective use. Innovation is both the process of introducing something new and useful, and the new thing itself. It is a concept of very general application, and there is a wide range of approaches to conceptualizing innovation in the scholarly literature (Fagerberg &Verpagen, 2004). 


Archibugi, et al., (1994) define innovation as successful creation, development, and marketing of new goods or successful application of new techniques or ways of working that improve the effectiveness of individuals and organizations. Inherent in this definition are four types of innovation: these are product and process innovation, which are technological innovations; and organizational and market innovations, which are non-technological innovations. Therefore innovation generally refers to the creation of better or more effective products, processes, technologies, or ideas that are accepted by markets, governments, and society.

2.6.9 Women Empowerment


A management practice of sharing information, rewards, and power with employees so that they can take initiative and make the decision to solve the problems and improve the services and performance.  Empowerment is based on the idea that giving employees skills, resources, authority, opportunity, motivation, as well as holding them responsible and accountable for outcomes of their actions, would contribute to their competence and satisfaction (Fagerberg,2004). 

2.7 Research Gap


In this study the research gap has been observed from two perspectives: literature gap and practical gap. Rigorous empirical analysis of impact of microfinance began in the1990s. Several studies have been conducted in Tanzania to determine the impact of MFIs to the poor (Semboja 2004; Wangwe, 2004; URT, 2009; Ahlen, 2012; Goey, 2012; Haji, 2013; Girabi and Mwakaje, 2013 and Manongi, 2013). However, there are limited studies on the impact of bonafide MFIs in reduction of income poverty among women (Jamal, 2008; Garikipati, 2008; Haule, 2008; Gogadi, 2011; Sumari et al., 2013; Chipindula and Mwanga, 2015). Moreover, these studies have mixed results, where by one group advocate that simply putting financial resource in the hands of poor women is not enough to bring about empowerment and improved income (Jamal, 2008; Garikipati, 2008; Haule, 2008), while the other group of scholars agrees that microfinance brings about hence empowerment of women (Gogadi, 2011; Sumari et al., 2013; Chipindula and Mwanga, 2015). Given the fact that there are limited literatures and the few present provide contradicting results, then, the need for further research in this topic arises. 


The empowerment of women is one of the main issues in Tanzania since independence. The introduction of MFIs is seen as the best alternative source of financial services for women as a means to raise their income, hence reducing their poverty level and oppression. And the evidence shows that microfinance activities are increasing (Semboja, 2004; BOT, 2009; Ahlen, 2012). However, despite the increase and efforts taken to integrate women in micro financing, still around 70% of 17 million people who live below income poverty line in Tanzania are women (EEA, 2009; McFerson, 2010; Galile et al., 2015). This suggests that there is a gap in literature of bonafide MFIs contributes in reduction of women’s income poverty. Therefore, the proposed study aims at filling the gap to investigate those variables other researchers overlooked.


2.8 Chapter Summary

Chapter two summarises the theoretical analysis which related to the same view, performance of any variable is usually ascribed to integration of several factors. The chapter continues to explain about the importance of the efficiency performance of microfinance institutions in micro-credit provision to women clients and how helps in poverty reduction. This has been a debate for years. Recently, due to rapid growth of financial markets and financial innovations, it has become more important to measure the efficiency of microfinance institutions. This is because the contribution of MFIs in women growth and people’s livelihood is expected to bring about the economic development of the country. The chapter reviews past studies on a contribution of microfinance to the reduction of poverty through its impact on income and also on asset level. Also the chapter reviews the challenges clients encountered during borrowing process. These include high interest rate, collateral and poor income. Lastly, the theory was used to develop conceptual framework which guided a researcher toward assessing the impact of bank loan to livelihood of Dodoma women.


CHAPTER THREE


RESEARCH METHODOLOGY


3.1 Chapter overview


This chapter explains the methodological procedures used to collect relevant data for the research problem articulated in chapter one. Moreover, it focuses on the research design, the geographical study area, the target population, sample and the sampling techniques. It also includes description of the methods which was used to collect data, and the procedure for data analysis.


3.2 The study area and its characteristics


Chamwino District is located to the East of Dodoma municipal about 25 Km along Morogoro Road. Chamwino District's is located within Dodoma Region at 06°05′55″S 36°02′17″ E﻿ / ﻿6.09861°S 36.03806°E﻿ / -6.09861; 36.03806. It hosts the state house of the government of URT. Chamwino District is one of the seven districts of the Dodoma Region of Tanzania. Chamwino District is bordered to the north by Chemba District, to the east by Manyara Region, Kongwa District and Mpwapwa District, to the south by Iringa Region, and to the west by Singida Region, Bahi District and Dodoma District. Its administrative seat is the town of Chamwino. According to the 2012 Tanzania National Census, the population of Chamwino District was 330,543. It is one among the fast growing areas in Tanzania and there a lot of micro financial institutions to serve the rapid growing population. The district is purposively selected for this proposed study because of high income poverty incidence despite high MFI activities in the area (URT, 2010; Mazengo, 2011; URT, 2012 and Coulson, 2013). In year 2015/16 Chamwino district faced a very severe famine and people were reported to eat roots and wild fruits (DailyNews, Jan 22, 2016). Also the district has recorded death caused by hunger and malnutrition and victims were women and children (Mazengo, 2011; URT, 2012). 


Figure 3.1: Map of Chamwino District
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Source: URT Dodoma Region Office, 2017

3.3 Research Design 


The proposed study adopted a cross-sectional survey design because in the proposed study, data were collected from different rural households, analysis and interpretation was done in a single point in time. Cross-sectional design allows the researcher to get data from multiple cases at the given point in time so as to analyse relationship across number of variables of interest (Mann, 2003). In this proposed study, the relationship of different variables was analysed to explore their influence on reduction of income poverty. Also, this design has the ability to deal with both qualitative and quantitative data collected simultaneously in a single phase (Blanche, et al. 2006; Terrell, 2011). Moreover, the use of survey design was more useful both in term of economy and rapid turnaround in data collection and its ability to identify the characteristic of the population. The data collected through survey design can also be used to generalize the findings from sample of responses to the population (Creswell, 2009).


3.4 Research Approach


The proposed study employed a mixed method approach where by both quantitative and qualitative methods were applied in an approach where by quantitative method dominated the study and qualitative methods was used to help explaining quantitative findings as explained by Steckler et al. (1992), Clark and Creswell (2011) and Creswell (2014). The reason for using this approach is to describe systematically and accurately the situation in the area of the study about the impact of MFIs in reducing poverty among poor women. 


3.5 Types of Data and Collection Tools


Both primary and secondary data were collected. Quantitative Primary data was collected from women using structured questionnaires which were administered by the interviewer. Moreover, qualitative primary data were collected from Key Informants (KIs) using interview guide (Odhoro and Kombo, 2002). On the other hand, the secondary data was collected by reviewing different documents on MFIs in connection to poverty reduction


3.6 Data Collection Methods


3.6.1 Survey Questionnaire

Structured questionnaires were employed to the sampled women to collect quantitative primary data. Outline of information gathered through a questionnaire which helped in the analysis of the impact of MFIs in poverty reduction among women are such that; household income, microcredit acquisition, household size, household assets, education level and age. This method employed the use of one research assistant in order to quickly facilitate data collection process from households (Odhoro and Kombo, 2002; Kothari, 2012). A researcher chose an assistant who was familiar with MFIs operations not only to simplify the training process but also to insure accurate data collection


3.6.2 Questionnaire Pre-testing


Before the actual data collection, the questionnaires were pre-tested by the author to five (5) respondents to assess its usefulness to measure the proposed objectives (Kothari, 2004; Creswell, 2014). Questionnaire pre-testing allowed the researcher to assess the average interview time, relevance of questions to be asked and how easy the questions could be understood by the respondents (Kothari, 2004).

3.6.3 Key Informants Interviews (KIIs)


Interviews with Key Informants (KIs) will be conducted face to face at comfortable place as agreed by KIs using a pre-prepared checklist or interview guide. An interview guide will be used to probe on the local aspects like the weaknesses, strength and appropriateness of institutional arrangement for MFIs and their contribution to reduce income poverty of women (Odhoro and Kombo, 2002). Indeed a researcher will listen carefully to the recurring themes, issues, opinions and comments relevant to the study. KIs will be asked for their consent to allow researcher to use voice recorder in capturing information.

3.7 Sampling Techniques


3.7.1 Target Population and Sampling Frame

Target population in this study was all women who are members of MFIs in Chamwino district. A sampling frame of the proposed study comprises of all women who have been benefiting from MFIs micro-credits for at least a year and so on. Therefore a sample size was drawn from this frame (Creswell, 2014).

3.7.2 Unit of Analysis 

A unit of analysis is defined as the addressed key factors a researcher sets out to investigate and comes back in the end of the study with evaluated knowledge about it (Kyessi, 2002). This study treated women who have accessed micro-loan within a year or more as unity of analysis. Other community agents dealing with MFIs were treated as key informants. 

3.7.3 Sample Size 


According to district cooperative report of 2016, Chamwino district has a total number of 1719 women that are benefiting from the MFI loan services. The sample size for women to be surveyed was obtained by using the Krejcie and Morgan (1970) formula: n= N/ 1+N(e)2. Where n = Sample size, N=Total number of women with certain characteristics, e= precision factor coefficient (5%), n = (719) / 1+ (1719) (0.052) = 260. Therefore the total sample size for women to be surveyed will be 160. However, due to resource constraint only 100 women were surveyed. This sample size is considered partly for statistical reasons and partly for logistical considerations (Green, 2008; Gujarati, 2014). Statistically, the sample size is large enough to study and make generalisations about the population (Green, 2008). Logistically, this sample size is considered proportionate of the population under study (Gujarati, 2014).


3.7.4 Sampling Approach


The proposed study used both probability and non-probability sampling in selecting a sample (Kothari, 2004; Tejada and Punzalan, 2012). A multi-stage sampling was used considering the nature of the study. The multi-stage procedure was a three - stage, purposive and randomized sampling approach. The three stages involved selection of: firstly, a Dodoma region, Chamwino district and wards to be studied; secondly, beneficial women and thirdly, women to be surveyed.


In the first stage, Dodoma region has been purposively selected due to its proximity and accessibility to researcher because it is where a researcher’s work station is located. Chamwino district also has been selected due to the fact that income poverty incidence among women is high (URT, 2010; URT, 2012 and Coulson, 2013). Administratively, Chamwino is made up of 36 wards. For the proposed study, six wards with the highest income poverty among women (Mazengo, 2011) will be surveyed. These wards are; Chinugulu, Loje, Zajilwa, Mvumi Makulu, Handali and Igandu. 

In the second stage, purposive sampling method was used to select microfinance beneficiaries’ i.e. women who have benefited from MFIs services in a period not less than a year. Then a comprehensive list of beneficiaries was developed. Thereafter, a third stage employed a simple random sampling to select a woman from a list of beneficiaries, and was included in a sample. 

3.8 Selection of Key Informants (KIs)


KIs are defined as opinion leaders or informed opinion holders (Powell, 1999). Thus, purposive sampling was employed to select the following KIs: - District officials, ward officials, MFI workers and village leaders as put forward by Onwuegbuzie and Leech (2007) that in purposive and convenience sampling, researcher chooses  individuals that are conveniently available, knowledgeable on a topic under scrutiny and willing to participate in the study.


3.9 Data Analysis Plan

3.9.1 Qualitative Analysis 

Thematic analysis was used to analyze interview transcripts, relevant document and observation notes in order to identify patterns of recurring themes and sub-themes in line with the research questions. According to Lacey and Luff. (2001), thematic analysis is the most common form of analysis in qualitative research as it emphasizes pinpointing, examining, and recording patterns (or "themes") within data. Themes are patterns across data sets that are important to the description of a phenomenon and are associated to a specific research question. Procedures for analyzing qualitative data were informed by the works of Lacey and Luff (2001), Saunders et al. (2007) and Creswell et al. (2004) as follows: (i) Audio-recorded interviews was transcribed exactly to generate interview transcripts (ii) Then transcripts were read several times in order to get a sense of the entire data set and interesting phrases and concepts will be noted (iii) Codes were assigned to specific meanings or themes in the textual data (iv) As new perspectives emerge, close related codes were sorted and merged into themes (v) Based on the research questions, findings were discussed using actual quotes in relation to the theoretical and empirical literature as well as conceptual framework.

3.9.2 Quantitative Analysis 

Data to be collected through structured household questionnaires were summarized and coded. After coding, data were entered into SPSS software for analysis. Statistical package for social sciences (SPSS) computer programme version 21.0 and Microsoft excel 2007 were employed in data analysis. A descriptive statistical analysis was used in exploring the data for distribution of responses, cross tabulation analysis and central tendencies. Specifically, for associative analysis, the multi regression model was used in the analysis of the quantitative data in which, model chi-square analysis was used to test the model goodness of fit. The study used Least Square Estimate (LSE) at 1% level of significance was referred while making decisions of testing all variables of this study.

3.9.3 Econometric Model Specification for Associative Analysis 

The econometric model was used measure the impact of microfinance on women income. This model was used because it has ability to measure the causal effect relationship between independent and depend variables. As per this study the model was proper in analysing the correlation between MFIs features as well as women characteristics and the income poverty reduction among women.  Moreover, the model was employed because the dependent variable ‘income’ is numerical. The model was adapted for this study from Gujarati (2014) with some modifications:


Y = δ0 + αX + βZ + λMFp + μ 

Where:


Y = income for woman, which is the dependent variable used as a proxy for household welfare.


X = vector of individual characteristics of the respondents (age, education level, paid employment)


Z = vector of household characteristics (household size, value of household assets)


MFp = microfinance performance (1 if efficient and otherwise 0).

μ= error term (assumed to be normally distributed with mean=0 and variance=1).

δ, α, β, λ = vector of parameters/parameters estimates.

3.10 Ethical Consideration 


In fulfilling ethical requirements, researcher obtained research clearances from ward and village executive officers of respective wards and villages as well as informed consent from respondents. To ensure confidentiality, codes or pseudonyms were used instead of the authentic names of the respondents.  Key informants were asked for their consent for the use of voice recorder during interviews and they did not agree so a researcher and research assistant took notes. Also, the student embarked a data collection task after being granted an introductory letter from SJUT explaining the purpose of the research and the purpose of use of requested information.


Moreover, the author acknowledges other authors whenever their works are used in this text. Each work used in this study is acknowledged to the original author. If there is any work that has been used and not cited to the original author it must be taken as human error. 

3.11 Validity and Reliability


3.11.1 Validity


Validity refers to the accuracy of measurement (Sullivan, 2011). According to Cohen et al., (2000), Validity of instrument is a process of establishing documentary evidence which provides high degree of accuracy. Thus, validity is concerned with whether our research is believable and true and whether it is evaluating what it is supposed or purports to evaluate (Zohrabi, 2013). Content validity addresses the match between test questions and the content or subject area they are intended to assess (Sullivan, 2011). In this study, this was achieved by the use of mixed data collection methods that can complement one another. This helped to minimize the weaknesses of any single approach and increase the reliability of data collection. Moreover validity was attained by sharing ideas with other researchers and research supervisors; this strengthened the research findings and interpretations (Cohen et al., 2000).


3.11.2 Reliability


Reliability deals with consistency, dependability and explicability of the results obtained from a piece of research (Nunan, 1999). In this proposed study reliability was achieved by pre-testing (Test-retest reliability) instruments of data collection and training research assistants until they were well equipped and until language, wording and tools were able to capture reliability of data to be collected.  Reliability was be attained by testing the same data using different research instruments (Cohen et al., 2000)including crosstabs and frequencies to see if data produces the same results.

3.12 Overall limitation of the Study


This research was affected by different limitations such as;


i. Data availability problems; many of the women were busy with farming activities and some of them tend to move to the farms which are located far away from the study area. However, managed to follow them where was possible.

ii. Language problems; some of the women do not speak good Swahili. So the researcher hired a translator who knew local language (Kigogo).

iii. Insufficient fund; the researcher also faced problems in getting sufficient fund to undertake broader investigation. Fund for undertake a survey was not enough.

iv. Inadequate time limit; the researcher also encountered the problem of the shortage of time during the process of conducting this study. 

3.13 Chapter Summary


Chapter three is about research methodology, it consists of research design where the researcher used cross sectional survey design where by both quantitative and qualitative methods were employed. Also the researcher provided the description of the study area in which the research was conducted, data collection methods which the researcher used in her research included interviews, questionnaires and document review so as to collect various types of data which were primary and secondary data, sampling techniques were jotted down such as non probabilistic purposive sampling and simple random sampling to select respondents. The sample size selection was also explained which the researcher selected among women beneficiaries of micro credit given by MFIs in Chamwino District.

Moreover, the researcher ensures the reliability of the data collected by collecting the data from women beneficiaries of micro credit given by MFIs in Chamwino District only, also the researcher ensures the validity of data to be collected through interviews, questionnaire and by reviewing all research documents of the interest, and lastly the researcher outlines how data is going to be managed and analyzed. Moreover, the researcher analyzed the overall limitations of the whole study or research.


CHAPTER FOUR


RESULTS AND DISCUSSION


4.1 Chapter Overview

Chapter four presents research findings regarding the contribution of bonafide microfinance institutions in reducing income poverty among women in Chamwino District. The chapter is divided into five sections. The first section gives the general characteristics of respondents. Such as age, gender, education level, occupation and household size. Section two presents women’s attitude about bonafide MFI services for income generation in Chamwino district. Section three presents performance (efficiency and effectiveness) of bonafide MFIs in providing financial services to women in Chamwino District. Section four presents the extent MFIs influence income of women in Chamwino District. Section five contains women’s accessibility to MFIs services in income generating activities in Chamwino District and the last section explains about the challenges that hindering loans accessibility and servicing of loaned debts.


The study involved a total of 100 respondents where by all of them were women. The questionnaires were distributed randomly to 100 respondents namely; women who had accessed micro-credit from a bonafide MFI for at least a year. The KIs were interviewed using an interview guide and the type of information from the interviewees was on the general procedures of loan provisions, capacity of MFIs to give loan, time taken from application of loan until an entrepreneur gets a loan and the requirements for eligibility to be given a loan. The main objective of the study was to analyse the impacts of bonafide MFIs in reducing income poverty among women of Chamwino district in Dodoma, Tanzania.


A total of 100 questionnaires were distributed during the data collection process and all 100 questionnaires were returned with 100% response rate. Each questionnaire was inspected for the purpose of detecting errors as well as cleaning before being coded and entered in the SPSS software for analysis. The process of inspection was done in two ways; during the data collection in the field as well as during the process of coding the data. In the field, the data were inspected in order to detect the most obtrusive omissions and inaccuracies. All 100 questionnaires were being properly filled and contained complete answers and they were all usable. This amount of questionnaires was considered excellent for the subsequent analysis as per the Creswell (2014) postulated that questionnaires should provide proper quality of research information.


4.2 Results and Discussion of Findings


4.2.1 Social and Demographic Features of Women

In any research which deals with individuals, knowing the characteristics of respondents is very important and is significant for the researcher to know the kind of people he/she is dealing up with. Apart from knowing the number of samples from different women, in this study a set of personal characteristics namely; The women’s’, age, education level, experience in Income Generating Activity (IGA), occupation and household size were examined due to their importance when evaluating women performance.


4.2.2 Distribution of Respondents Age

Total of 100 women were surveyed using a questionnaire. All surveyed women have been accessing loan for more than a year period of time. All women were divided into four age groups, 37% (n=37) were between 26-35 years, 47% (n=47) were between 36-45 years and 11% (n=11) were between 46-55 and 05% (n=05) were above 56 years respectively. The minimum age was 26 and the maximum age was 58 years. The mean age was 36 years. This implies that the majority of clients involved were still economically active. These results coincide with the entrepreneurship readiness curve whereby the ideal time for one to start a business is a period between 25 years to 37 years (Helms, 2006). At that age range, according to that curve, there is a balance between preparatory experiences and material asset and this period is termed as free choice period (Helms, 2006). Older people have level of maturity in that sense age becomes more important to examine the response.


Figure 4.1: Women’s age distribution
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The findings of this study are in line with the study done by Ablorh (2011) who found out that most of the women entrepreneurs in Accra Ghana were in their active age (ages of 36-45) and had  potential for growth and development for empowerment. That is, the dynamic, enterprising, risk taking and working class age. They have the potential to grow their savings and investment and consequently support themselves, the company and the economy at large. Also the findings of this study corroborate with the findings of Kagine (2013) in her study on microfinance institutions and women economic empowerment in Mbeya city, found out that majority of women entrepreneurs were aged between 36-45.

4.2.3 Business Experience of Respondents

Also, as a say goes that ‘experience is a great teacher’. This say is very important in any kind of occupation because we learn a lot by doing than in classrooms. According to entrepreneurship readiness curve the period between 20 and 32 years is a time for rapid increase in experience, competence and self-confidence while the period between age 32 and 43 years is the time of rapid increase in the financial and other assets shift in values to encompass other areas in addition career. Therefore, given those presuppositions, the  study is in line with entrepreneurship readiness curve as it found that most of women 67.00% (n=67) at Chamwino district have experiences of six to 20 years as table 4.1 shows that 35.00% (n=35) have six to 10 years experience in business and 32.00%  (n=32) possess 11 to 20 years experience. A business woman with more than six years experience is far better in handling business activities and is likely to work efficiently than a newly business woman. The findings of the study is similar to what Kanoni (2015) found in Kigoma.

Table 4.1: Experience in income generating activity (Business Experience)


		Experience in years

		Frequency

		Percentage (%)



		01-05

		22

		22.0



		06-10

		35

		35.0



		11-20

		32

		32.0



		21+

		11

		1.0



		Total 

		100

		100.0





4.2.4 Marital Status of Respondents

The married dominated the respondent’s base in implying that, they (married) have various source of capital, own some asserts for collateral and their social network is much larger compared to unmarried ones. Also they have difficulties and many responsibilities to get involved in the asset development or enterprising through business than the single ones. They are more concerned about getting employed, through self-employment to support their husbands in order to solve financial difficulties around their families. 


Table 4.2: Marital status of respondents

		Marital status

		Frequency

		Percentage



		Married

		77

		77.0



		Single 

		02

		02.0



		Separated

		06

		06.0



		Divorced 

		08

		08.0



		Widowed

		07

		07.0



		Total

		100

		100.0





Among the women, 77.00% (n=77) were married while 23.00% (n=23) were not married and among unmarried 17% (n=17) were single moms respectively. This means that both married and single women were engaged in micro and small enterprises due to the fact that women are now empowered for self reliance unlike during the past when they (women) could solely depend on men to fend for their living. These findings are in line with the study by Ablorh (2011) who affirmed that married women in SME’s take the greater share of the study, have responsibility towards taking care of their various homes and hence this category needs financial liberation. Moreover, Some MFIs operators believe lending to unmarried women could be risky. The event of marriage could lead to change of locality or profession, and a possibility of default”. Therefore, Microfinance Institutions have the role to play in influencing the reduction of income poverty of women in Chamwino district. 

4.2.5 Respondents’ Employment Status at Chamwino

The financial liberation improves quality of life as determined by an individual’s occupation and the incomes she derives from it. Occupation of an individual also socialized her in a particular fashion which in turn reflects her pattern of behaviors and her level of understanding of particular phenomenon. In other words the person’s response to a problem is possible determined by the type of occupation she is engaged in and that's why variable employment was investigated by the researcher. The study found that 38.00% (n=38) are employed while 62.00% (n=62) are not employed. Person’s occupations in which it is related to Socio economic status was an influencing factor on the behavior of women (Sigalla and Carney, 2012) established fact that affordability help to acquire healthful behaviors. 


Table 4.3: Employment record of respondents

		Employment status

		Frequency

		Percentage



		Employed

		38

		38.0



		Not employed

		62

		62.0



		Total 

		100

		100.0





4.2.6 Education Levels of Respondents

According to (Kanoni, 2015) and Bwamwojo (2013), education is one of the most important characteristics that might affect the person’s attitudes and the way of looking and understanding any particular family economic phenomena. In a way, the response of an individual is likely to be determined by his educational status and therefore it becomes imperative to know the educational background of the respondents. Education level of respondents was considered in this study so as to determine whether women’s level of business understanding has an influence to their engagement in Micro and Small enterprises. Moreover, as for education, the majority about 36.00% (n=36) and 34.00% (n=34) of women had primary and ordinary level secondary education (i.e. form four) respectively. This implies that most of the women businesses have lack of professionals for competent management. As majority possesses standard seven education, translations of policies and regulation as well as innovation to new competitive products in the market are very minimal. However, in case of form four education, this level is probably sufficient to successfully operate a small and medium business enterprise. Moreover, around 13.00% of surveyed women possess advanced level secondary school education in different combinations of subjects. 


On the other hand, 11.00% (n=11) have college education whereby four women possess diploma and seven were certificate holders. Consequently, six percent (n=06) possess university education whereby one respondent have masters degree and the others were bachelor degree graduates. Education level is a very important variables in studying the decision making process of women entrepreneurs and ability to take and assimilate risk. Many studies found that education level help in making rational decision for the development of the business.

Figure 4.2: Women’s Education Level at Chamwino
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4.2.7 Economic Activities of the Respondents and Loan Size 

Economic activities of women were considered in this study to determine women’s multiple means of earning a living. Women were asked to mention the type of enterprises they were running. The results indicate that the majority 76.00%; (n=76) were in small scale category who had loans ranging between 100,000 TZS to 1 million TZS (see Table 4.3). Most of these women in small scale category run businesses such as garments, cosmetics, crops, food selling and agribusiness. Also, a small proportion 24.00% (n=24) was in group of medium scale category with loans above 1.00 million TZS to 5.00 million. For this later group the loans accessed were for running stationary, bar and restaurant and whole sale enterprises. These result show that, majority of Chamwino district women had obtained loans from Microfinance institutions for innovations. Women have multiple means of eking out their living.

Table 4.4: Most Common Economic activities carried by women


		Type of business

		Frequency

		Percentage



		Tailoring &Garments

		11

		11.0



		Selling Cosmetics

		5

		05.0



		Crops production

		23

		23.0



		Food Vending

		28

		28.0



		Stationary

		4

		04.0



		Bar and restaurant

		22

		22.0



		Whole sales shop

		7

		07.0



		Total

		100

		100.0





These results are in line with ILO (2003) that women entrepreneurs experience upward mobility in terms of formalization, employment growth and size of business established in a given period of time, for supplementing incomes, or enjoyment of the work they are doing by using existing competencies. Kasango (2014), in his study on contribution of women enterprises in job creation to female youth in Singida urban found that 10 % of women were involved in trading sector including owning wholesale shops importing and supplying large quantities of food products. 


Figure 4.3: Businesses type and size of loan
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Some supply soft drinks and alcoholic beverages on a retail and wholesale basis. On the other hand, some of them involved in selling cosmetics, foodstuffs, plastic wares and kitchen utensils on retail and wholesale basis. Moreover, the findings by Kasango (2014) indicated that 25.5 % were involved in business venture including catering services, restaurants, snack shops and bakeries, dressmaking, hairdressing, food and cash crop processing such as sunflower oil processing whereas 32.7 % of them were in processing entrepreneurial sector like preservation of fish by smoking, drying or salting. The interviews with the women revealed that they buy fish from the fishermen and preserve it by smoking, sun-drying or salting.

On the other hand, Kasango (2014) observed that, 10.9 % were involved in manufacturing sector including handicraft making earrings, assorted bead making and pottery making, soap, detergent, cosmetics and shampoo production. Moreover, 17.3 % were involved in industry sector such fabrics, for example the batik, and tie and dye making. The women involved in these ventures are innovative and have the abilities and skills to blend different colors to produce beautiful fabric. Finally, 3.6 of the respondents involved in service sector especially education sector including niche markets in the area of pre-schools (childcare),  vocational schools which cater for school drop-outs, who otherwise would be on the streets without any skills.


In general, the majority entrepreneurs get involved in small businesses, and this may be attributed by the fact that, they require low start up cost, low technical skills and also the businesses fetches many customers and they are easy to obtain low materials in the area of operation.

4.3 Perception of Women toward Bonafide MFI’s Loan Services

Microfinance recently has been criticized by many for not delivering on their earlier promise and expectations. So a livelihoods framework, based on that developed by the Department for International Development (DFID), was used to measure the perceptions of the impact of the MFIs, by focusing on the capital assets of women. Impact on the financial capital (household income), physical capital (household assets), human capital (health and education), natural capital (access to land and to water) and social capital (networking, support base) of women was assessed so that the overall impact on women’s livelihoods could be ascertained. The findings of the study are based on this analysis of impact on each of the five livelihood capital assets of surveyed women.

The findings of the study shows that 86.00% (n=86) of all women access micro loan occasionally which is once or twice a year while about 14.00% (n=14) of women said they access micro loans more than three times a year. However, not surprisingly, when cross reference was done between women business size and how often they access loans, it was found that 37.00% (n=12) of women who own medium firms accessed loans so frequently and only 03.00% (n=02) of women in small size businesses did the same.  This might be attributed by the differences in volume of business transactions which affects the ability to repay loans. Medium sized businesses stand a chance to repay their loans than small businesses. This fact was also found by Nawai and Shariff (2010) and (2013); Ochung (2013) and  Njangiru, Maingi and Muathe (2014).

Moreover, the intention of the very existence of MFIs have found to be to help women entrepreneurs at Chamwino district as 88.00% (n=88) of surveyed women pointed out. However, 74.00% (n=74) of women confirmed that MFIs have been giving them a helping hand since started using their financial services. On the other hand, it was unpredictable to find that 24.00% (n=24) of women said that MFIs are not helpful to them. Furthermore, the study found that 33.00%  (n=33) perceived that MFIs are very helpful to them and 41.00% (n=41) believe that MFIs have helped them in different ways and 06.00% (n=06) are not sure of whether MFIs have impact on their businesses or not. But about 18.00% (n=18) claimed that MFIs have not helped them with 02% (n=02) saying that they have not been helped by MFIs at all. 

In case of ways which MFIs has helped women in Chamwino district, the study found that financial capital in terms of household income and business capital of about 92.00% (n=92) women have increased. Not only that but also MFIs have helped women in Chamwino in different ways such that poverty reduction 78.00% (n=78), to acquire physical capital such as household assets 61.00% (n=61), to raise human capital in terms of affording better health facilities and to pay for children education 74.00% (n=74). Also, about 62.00% (n=62) of women said that MFIs have helped them acquire land by giving them the ability to pay for the land something which they hadn’t before. Lastly but not least, MFIs have impacted Chamwino women’s social standpoint by connecting them with not only women but also their counterparts men from other parts of Dodoma region as well as the whole country. These networks enabled women to interact both socially but also economically in a broader area. This finding has been confirmed by 74.00% (n=74) of surveyed women in Chamwino district. These results are in line with what Wrenn (2007) found.

Table 4.5: Perception of women toward MFIs Loan Services

		Question 

		Category 

		Frequency

		Percentage



		How often do you access micro-loans in a year?

		Occasionally 1-2 times 

		86

		86



		

		Frequently  3 or more times

		14

		14



		Do you think MFIs are there to help?

		Yes 

		88

		88



		

		No 

		12

		12



		Do you think MFIs are helpful to you?

		Yes

		74

		74



		

		No  

		26

		26



		If they are helpful, in which ways?

		Increase financial capital 

		92

		92



		

		Decrease poverty

		78

		78



		

		Increase physical capita

		61

		61



		

		Increase human capital

		74

		74



		

		Improve social capital

		74

		74



		

		Increase natural capital

		62

		62



		To what extent are MFIs helpful to you?

		Very helpful

		33

		33



		

		Helpful 

		41

		41



		

		I don’t know 

		06

		06



		

		Not helpful 

		18

		18



		

		Not helpful at all

		02

		02



		How has MFIs impacted your life?

		Positively 

		74

		74



		

		Negatively 

		26

		26





Moreover, the study cross tabulated women’s’ characteristics with their perceptions of MFI to find how variations in age, household size, education level and experience in IGAs can have a different outlook on MFIs. The analysis revealed that age of respondents, their educational level, the number of children they have and experience in IGAs are major determinants of their views, perception and satisfaction of the micro credit scheme and by implication the nature of impact the loan has on them.

Although there are four age groups identified by this study, a researcher categorises them in two categories: young women aged between 26-45 years and old women aged 46 years and above. On question of how often women access loans for business venture, there was a significant difference between the views of younger and older women. The findings show that 94% (n=79) of young women access loans occasionally while 44% (n=07) of older women did access occasionally. On the other hand, 56% of older women accessed loans frequently while only six percent of younger women accessed loans frequently. The vast experience in business could have been the factor why older women accessed loans so frequently (Bwamwojo, 2013; Kanoni, 2015). The fact here is with experienced old women were able to take loan and repay as a result they were able to take loans frequently. This was confirmed during KIIs with MFI officials. Furthermore, Roy (2014) and Ugiagbe (2014) established similar results.

Table 4.6: Cross Tabulation of age with women perception toward MFIs


		Question

		Response

		Age groups



		

		

		26-45

		46+



		

		

		Frequency

		Percentage

		Frequency

		Percentage



		How often do you access loan?

		Occasionally

		79

		94.0

		07

		44.0



		

		Frequently

		05

		06.0

		09

		56.0



		Total 

		

		84

		100.0

		16

		100.0



		Are MFIs there to help?

		Yes

		73

		86.91

		15

		93.75



		

		No

		11

		13.09

		01

		06.25



		Total 

		

		84

		100.0

		16

		100.0



		Are MFIs helpful to you?

		Yes

		62

		73.81

		12

		75.0



		

		No

		22

		26.19

		04

		25.0



		Total 

		

		84

		100.0

		16

		100.0



		How has MFIs impacted your life?

		Positive 

		62

		73.81

		12

		75.0



		

		Negative 

		22

		26.19

		04

		25.0



		Total

		

		84

		100.0

		16

		100.0





Moreover, on the question of whether micro finance institutions are there to help, there was no significant difference between the views of the younger and older women. For example 73 (87.00%) of younger women said Yes that MFIs are there to help, while 15 (93.75%) of older women also said Yes to the question of whether MFIs are there to help. Similarly, De Goey (2012) and Roy (2014), found out that women perception about microfinance is good as they see MFIs as their engine out of poverty and oppression. He further pointed out that microfinance plays significant role in women’s life. The study also covers the perception of females which is extremely contrary to males in terms of “in what ways microfinance helps them. On the contrary, 11 (13%) of younger women said that MFI are not there to help at all, while 01 (06.25%) of older respondents also said that MFIs are not there to help at all. A look at the chi square value (χ2 = (N = 450, df = 1) = .053, PC .453, shows that the perception of the respondents on the questions of whether MFI are not there to help was not affected by their age or experiences in life. 


In addition to that, there is again no significant difference between young and old women on the question about whether the MFIs are helpful and how they have impacted their lives. The results of this study shows that 73.80%  of younger women and 75.00% of older women agreed that MFIs are helpful to them and they impacted positively in their lives. Equally, 26.20% of younger women and 25.00% of older women said that MFIs are not helpful to them and have impacted negatively in their lives. Chi square value attest to this (χ2 = (N = 450, df = 1) = .193, PC .365. also, Long (2009) found that the community in Yaoundé Cameroon has positive attitude toward MFIs as the tool to lift poor from hopeless situation. Responding to these perceptions MFIs extend their services and increases the depth of their outreach to the poorer, similar results were found by Roy (2014) and Gilal, (2011). Moreover, De Goey (2012) conducted a study in Dar es Salaam, Tanzania and found that the group loans to women contributed to positive changes in the well-being of women.


It has earlier been said that a business woman with more than six years experience is far better in handling business activities and is likely to work efficiently than a newly business woman. That means perception toward MFI of a respondent who is new in business engagements can be different from a respondent with more experience. However, contrary to view that more experienced women tend to positively tilt their views in favour of the micro credit scheme, this study found that 90.90% and 84.70% of women with less than five years experience and women more than six years experience have been occasionally (less than or equal to two times) accessed loans respectively. However, there is a significant difference between women with less than six years experience and women with more than six years experience about the question of whether MFIs are there to help. Findings shows that 96.15% (n=75) of  women with more than six years experience said that MFIs are there to help as contrasted by 59% (n=13) of women with less than six years experience in IGAs. Also, Roy (2014), Ugiagbe (2014), Gilal, (2011) and Long (2009) found similar results.

Table 4.7: Cross Tabulation of Experience in IGAs with Women Perception toward MFIs


		Question

		Response

		Business experience 



		

		

		≤05 years 

		≥06 years 



		

		

		Frequency

		Percentage

		Frequency

		Percentage



		How often do you access loan?

		Occasionally

		20

		90.90

		66

		84.70



		

		Frequently

		02

		09.10

		12

		15.30



		Total 

		

		22

		100.0

		78

		100.0



		Are MFIs there to help?

		Yes

		13

		59.0

		74

		94.87



		

		No

		09

		41.0

		04

		05.13



		Total 

		

		22

		100.0

		78

		100.0



		Are MFIs helpful to you?

		Yes

		13

		59.0

		75

		96.15



		

		No

		09

		41.0

		03

		03.85



		Total 

		

		22

		100.0

		78

		100.0



		How has MFIs impacted your life?

		Positive 

		12

		54.55

		76

		97.44



		

		Negative 

		10

		45.45

		02

		02.56



		Total

		

		22

		100.0

		78

		100.0





Again, on the question about how MFIs have impacted their lives, 97.44% of women with more than six years said that MFIs have positively impacted their lives while only 54.55% of women with less than six years experience did the same. Similarly, 45.45% of women with less than six years experience claimed that MFIs have impacted their lives in a negative way as contrasted by 02.56% of women with more than six years.


In case of household size and women perception toward MFIs, the cross tabulation shows that respondents with 0 – 3 children 77.65% (n=66) said the loan positively impacted their lives while of all respondents with 4 children and above still only 93.33% (n=14) said the loan has not positively impacted their lives. The reason for this may as a result of burden of sponsoring the four or more children in school coupled with other sundry expenses on food, housing, health and clothing amongst others may have given their businesses and financial standing a serious beating and a negative impact. While the burden of caring for large family seems to negatively affect the impact the loan has on their lives but they accessed loans frequently. For example when only 07.70% (n=04) of women with 0-3 children accessed loans frequently, 73.33% of women with more than four children accessed loans very frequently. The chi square values of the analysis attest to this (χ2 = (N = 450, df = 1) = 5.527, PC .013). This value shows that there is a significant difference between the women with three or less children and women with more than four children.


Table 4.8: Cross Tabulation of Household Size with Women Perception toward MFIs


		Question

		Response

		Household size (Number of children) 



		

		

		0-3

		4+



		

		

		Frequency

		Percentage

		Frequency

		Percentage



		How often do you access loan?

		Occasionally

		81

		95.30

		04

		26.67



		

		Frequently

		04

		04.70

		11

		73.33 



		Total 

		

		85

		100.0

		15

		100.0



		Are MFIs there to help?

		Yes

		72

		84.71

		03

		20



		

		No

		13

		15.29

		12

		80



		Total 

		

		85

		100.0

		15

		100.0



		Are MFIs helpful to you?

		Yes

		73

		85.88

		03

		20



		

		No

		12

		14.12

		12

		80



		Total 

		

		85

		100.0

		15

		100.0



		How has MFIs impacted your life?

		Positive 

		66

		77.65

		01

		93.33



		

		Negative 

		19

		22.35

		14

		06.67



		Total

		

		85

		100.0

		15

		100.0





Moreover, there was also a cross tabulation of the level of education against women perceptions. Analysis of the women’s view whether MFI are there to help shows that 31 (86.11%) of the respondents with primary education said yes. Similarly, women with ordinary secondary education 88.24% (n=31), advanced secondary education 84.62% (n=11), Diploma and or Certificate 81.82% (n=09) and University education 100% (n=06) said yes that MFIs are there to help them. On the question of whether MFI has positively or negatively impacted their lives, 26 (72.22%) and 26 (76.47%) of women with primary and ordinary level secondary education said that MFIs have impacted their lives positively. Moreover, 69.23% (n=09) of women with advanced secondary education and 63.64% (n=07) of women with a diploma and or certificate agreed that MFIs has been helpful to their lives. For women with university education, all 100% (n=06) said that MFI have positive impact in their lives. This shows that levels of education have no significant difference in the perception of the respondents. Chi square value of analysis attests to this χ2 = (N = 450, df = 1) = 10.675, PC .001.

Table 4.9: Cross Tabulation of Education Level with Women Perception toward MFIs


		Question

		Response

		Education Level 



		

		

		Primary

		O-Level

		A-Level

		Dip/Certif

		Degree 



		How often do you access loan?

		Occasionally

		34(94.44%)

		31(88.24%)

		09(69.23%)

		07(63.64%)

		05(83.33%)



		

		Frequently

		02(05.56%)

		03(11.76%)

		04(30.77%)

		04(36.36%)

		01(16.67%)



		Total 

		

		36 (100.0%)

		34 (100.0%)

		13(100.0%)

		11 (100.0%)

		06(100.0%)



		Are MFIs there to help?

		Yes

		31(86.11%)

		31(88.24%)

		11(84.62%)

		09(81.82%)

		06(100.0%)



		

		No

		05(15.89%)

		03(11.76%)

		02(15.38%)

		02(18.18%)

		00(00.0%)



		Total 

		

		36 (100.0%)

		34 (100.0%)

		13 100.0%)

		11 (100.0%)

		06(100.0%)



		Are MFIs helpful to you?

		Yes

		26(72.22%)

		31(88.24%)

		09(69.23%)

		09(81.82%)

		06(100.0%)



		

		No

		10(17.78%)

		03(11.76%)

		04(30.77%)

		02(18.18%)

		00(00.0%)



		Total 

		

		36 (100.0%)

		34 (100.0%)

		13(100.0%)

		11 (100.0%)

		06(100.0%)



		How has MFIs impacted your life?

		Positive 

		26(72.22%)

		26(76.47%)

		09 (69.23%)

		07(63.64%)

		06(100.0%)



		

		Negative 

		10(17.78%)

		08(23.53%)

		04(30.77%)

		04(36.36%)

		00 (00.0%)



		Total

		

		36 (100.0%)

		34 (100.0%)

		13(100.0%)

		11 (100.0%)

		06(100.0%)





In general, the analysis revealed that age of respondents, their educational status, the number of times they have accessed the loans for business ventures and the number of their children are major determinants of their views perception and satisfaction of the micro credit scheme and by implication the nature of impact the loan has on them. Experience matters a lot here as evidence by the older respondents and those have accessed the loan more than twice all tend to positively tilt their views in favor of the micro credit scheme. While the burden of caring for large family seems to negatively affect the impact the loan has on their lives

4.4 Performance of MFIs in Provision of Financial Services to Women 

The efficient performance of MFIs has been discussed for years. Recently, due to rapid growth of financial markets and financial innovations, it has become more important to measure the efficiency of micro financial institutions. If the micro financial institutions operate more efficiently, they might expect an improved profitability and a greater amount of intermediated funds to loan the poor. Women were further asked to give their perception on the performance of bonafide MFIs in providing financial services. In the analysis of the ability of MFIs to providing financial services, the researcher used five points scale which ranged from strongly efficient, efficient and I don’t know, not efficient and strongly not efficient to deduce the performance of bonafide MFIs.


Figure 4.4: Performance of MFIs in provision of financial services to women at Chamwino
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Results indicated that the majority of women 52.00% (n=52) perceived the financial services provided by bonafide MFIs are efficient and 02.00% (n=02) of women said MFIs are strongly efficient in the provision of financial services (see Figure 4.3). But also, about 24% (n=24) of women perceived that bonafide MFIs are not efficient in provision of financial service and 02% (n=02) of women said MFIs are strongly inefficient in provision of financial services. These findings are in line with Rweyemamu (2003) and Kessy and Urio (2006) who found that the bonafide MFIs in Tanzania are the fastest growing financial institutions (FIs) and the best in industry as they reach the very poor and help them out of extreme poverty. In the contrary, in 2008, Chijoriga found that MFIs in Tanzania are not efficient enough to lift the poor. 

In terms of MFIs outreach, the study found that 61% (n=61) of women said that the outreach of bonafide MFIs broad covering larger part of Chamwino district. They advocated that MFIs outreach is high. On the contrary, 39% (n=39) of women acknowledged that MFIs outreach in terms of geographical coverage in Chamwino is thin to very thin. However, the outreach based on its depth was found to be very low as MFIs reach the poor but not the vulnerable poor. 


Table 4.10: Breadth and Depth of Outreach of Bonafide MFIs


		Breadth 

		Frequency

		Percentage

		Depth 

		Frequency

		Percentage



		Very broad

		00

		00%

		Very deep 

		00

		00%



		Broad 

		61

		61%

		Deep 

		18

		18%



		I don’t know

		00

		00%

		I don’t know 

		00

		00%



		Thin

		30

		30%

		Shallow 

		78

		78%



		Very thin

		09

		09%

		Very shallow

		04

		04%





In additional to that, among all surveyed women in Chamwino district 78% (n=78) said that the depth of bonafide MFIs is still shallow in Chamwino district. Consequently, Amin et al., (2003) found similar results that while microcredit is successful in reaching the poor, it is less successful in reaching the vulnerable, especially the group most prone to destitution ‘the vulnerable poor’. Also, Chijoriga  (2008) ascertained that, the overall performance of MFIs in Tanzania is poor and majority operate in urban areas and very few in the rural areas and are dominated by men.


Regarding the efficiency of provision of loans to women, 45% (n=45) of women said that bonafide MFIs were efficient while 06% (n=06) said that MFI are very efficient in provision of loans. That means 51% of women agrees that MFIs are efficient in offering loans to women. On the other hand, 38% (n=38) and 10% (n=10) of women confirm that MFIs are inefficient and very inefficient respectively. These finding are in line with the findings of Amin et al., (2003), Chijoriga (2008) and Owusu et al., (2013).

Table 4.11: Women’s Perception of Efficiency of MFIs on Loan Provisions


		Opinion

		Frequency 

		Percentage 



		Very efficient

		06

		06%



		Efficient

		45

		45%



		I don’t know 

		00

		00%



		Inefficient 

		38

		38%



		Very in-efficient

		10

		10%



		Total

		100

		100%





Concerning the time used in the process of getting loans from MFI, the study found that, 60.00% (n=60) of women said that loan processing take 10–20 days, 16% (n=16) said it takes 21 – 30 days, 14% (n=14) said it takes 30+ days. It was evidenced that for women to secure loans from the bonafide MFIs, one has to wait at least for 20 days. This time was probably too long thus requiring reducing bureaucracy (procedures) in securing loans. However, experiences from other MFIs in the country indicate that the average period for one to secure a loan does not exceed 2 weeks (Chijoriga, 2008; Ledgerwood, 2009).

Table 4.12: Time Taken by Women to Process a Loan from Bonafide MFIs


		Days 

		Frequency 

		Percentage 



		10-20

		64

		64%



		21-30

		20

		20%



		30+

		16

		16%



		Total

		100

		100%





Customer satisfaction is among the best measures of firm’s performance and has widely used to gauge the performance of firms worldwide. This study investigated if women in Chamwino are satisfied with bonafide MFI’s financial services extended to them.  The analysis of women’s response shows that 56% of women were satisfied with the services while 44% of women were not. In general speaking, women in Chamwino were little satisfied with the services of bonafide MFIs. Figure 4.5 shows the distribution of women on the question of whether they were satisfied by MFIs financial services.


Figure 4.5: Women’s Satisfaction with MFI’s financial services
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4.5 The Influence of MFIs to Reduction of Income Poverty among Women

The impact of microfinance on household welfare was estimated using econometric (regression) model below and the econometric results are presented in table 4.13. The F-statistic which measures the overall significance of the estimated parameters is statistically significant (Prob>F = 0.0000), which implies that the estimated parameters are not jointly equal to zero, hence it is a good model. The R-squared of 0.4002 and adjusted R-squared of 0.3649 are consistent with cross-sectional data.


Y = δ0 + αX1+ αX2+ αX3+ βZ1+ βZ2 + λMFp + μ


Where:


Y = income of a woman, which is the dependent variable used as a proxy for household welfare.


X1 = education level 


X2= age


X3= employment

Z1= vector of household size


Z2 = value of household assets


MFp = microfinance performance (1 if efficient and otherwise 0)


μ= error term (assumed to be normally distributed with mean=0 and variance=1)


δ, α, β, λ = vector of parameters/parameters estimates


After data analysis the equation was:


Y = 6.4546 – 0.0202Z1-0.0829Dr+0.0649Z2+0.7340X1+0.0414X2+0.6609X3-0.0836MFp +10.98


As earlier stated, the main objective of the study was to determine the impact of microfinance on income of women in Chamwino district. Women’s income was used as a proxy for household welfare and was the dependent variable. Microfinance performance was captured as a dummy (=1 for efficiency, 0 = inefficiency). Empirical results suggest that microfinance performance has no significant effect on women’s income, which result is consistent with De Goey (2012); Nkya, 2006); Okurut and Bategeka (2006); Maleko et al. (2013); Banerjee et al (2013); Coleman (1999) and Mushi (2004).


Table 4.13: Econometric Results on Contribution of Microfinance on Household Welfare


		Dependent Variable: Women Income



		Independent Variables

		Coefficient 

		t-value 

		p-value 

		Significance level



		Household size

		-0.0202

		0.11

		0.913

		



		Dependence ratio

		-0.0829

		0.56

		0.576

		



		Education level

		0.7340

		3.79

		0.000

		0.01



		Household assets

		0.0649

		3.17

		0.002

		0.01



		Age in years

		0.0414

		0.09

		0.927

		



		Microfinance performance: dummy

		-0.0836

		0.49

		0.627

		



		Paid employment 

		0.6609

		2.78

		0.006

		0.01



		Constant 

		6.4546

		3.5

		0.002

		0.01



		Number of observation

		100

		

		

		



		F (5,95)

		10.98

		

		

		



		Prob>F

		0.0000

		

		

		



		R –squared

		0.4002

		

		

		



		Adjusted R- squared

		0.3649

		

		

		





The partial correlation of women income and microfinance performance adjusting for the effects respondent individual characteristics and household characteristics was estimated and the results suggest that it was statistically insignificant with p-value = 0.8669 (see table 4.14). The partial correlation results are consistent with the regression model results which suggest that microfinance performance has no significant effect on women’s income.


The insignificance of the coefficient of the microfinance dummy may be accounted for by the terms of microfinance in Tanzania. As earlier pointed out, microfinance institutions charge very high interest rates ranging from 15% - 25% per month. The loan amounts are also small on average and are used mainly for consumption smoothing as opposed to productive investment that can lead to substantial increases in income flows to the households. These high interest rates on microfinance loans have the potential of creating a vicious cycle of debt among the borrowers, especially in the event that they are conditioned to borrow more loans to pay off loans, hence may lead to worsening of women income and hence household welfare. 


Therefore, these results call for a regulatory framework for interest rates charged by microfinance institutions so as to enhance women and household welfare. These results are in sharp contrast to Okurut et al (2013); Nichols (2004 and Gedion et al. (2015) who in their study reported that microfinance had a positive and significant effect on women income and hence welfare.


Table 4.14: Partial Correlation of Total women’s Income and Access to Microloans

		Variable 

		Partial correlation 

		Semi partial correlation 

		Partial correlation squared 

		Semi partial correlation squared 

		p-value



		Household size

		0.0527

		0.0491

		0.0028

		0.0024

		0.5221



		Microfinance performance 

		0.0138

		0.0128

		0.0002

		0.0002

		0.8669



		Dependence ratio

		-0.0990

		-0.0927

		0.0098

		0.0086

		0.2280



		Education level

		0.0676

		0.0631

		0.0046

		0.0040

		0.4111



		Married 

		0.0709

		0.0662

		0.0050

		0.0044

		0.3884



		Cohabiting 

		-0.1464

		-0.1378

		0.0214

		0.0190

		0.0738



		Separated 

		-0.0189

		-0.0176

		0.0004

		0.0003

		0.8183



		Divorced 

		-0.0289

		-0.0270

		0.0008

		0.0007

		0.7252



		Household assets

		0.1920

		0.1822

		0.0369

		0.0332

		0.0186



		Age 

		-0.1027

		-0.0961

		0.0105

		0.0092

		0.2110



		Paid employment

		0.1045

		0.0979

		0.0109

		0.0096

		0,2029



		Type of business 

		-0.0077

		-0.0071

		0.0001

		0.0001

		0.9259





Education level has a positive and significant effect on income of women (at 1 percent level). This result is consistent with expectations because education enhances human capital development which increases its productivity, thereby increasing the income earning potential which increases women welfare. Also, Ifelunini and Wosowei (2012) found education level has positive impact on per capita income and expenditure of the poor. Therefore, the current government policy initiatives of improving the quality of education must go a long way in enhancing women welfare. Being in paid employment in either the public or private sector has a positive and significant effect on income of women (at 1 percent significance level). The policy implication of this result is that continuous creation of employment opportunities in the public and private sectors is very critical in improving women’s welfare. 


The current government policy initiatives of diversifying the economy away from the diamond sector and providing an enabling environment for private sector growth are in the right direction of creating more employment opportunities. Possessions of assets have a positive and significant effect on women income (at 1 percent significance level). The findings are in line with what Mosley (1999) found. The intuition is that women’s assets can boost the productivity of the women, hence lead to increased women’s income. In addition, the creditworthiness of the women is enhanced by possession of assets which increases their likelihood to borrow more for productive investment.


4.6 Women’s Accessibility and Challenges toward Micro Finance

In assessing the accessibility of women to MFIs financial services, the study respondents said that loan availability is medium. Among the surveyed women 66% (n=66) pointed out that loan availability is medium while 34% (n=34)of women said that loan availability is low. No one said loan availability is very low neither is highly available. These findings corroborate with the findings by Malamsha and Kimaro (2014) that access to external finance is critical for women, who may never have funds proportional to their ambitions and they also lack collateral, good reference, ability to repay the loan and insufficient income. 

Table 4.15: Women’s Accessibility to Microfinance (micro-loans)

		Are micro loans available to you?

		Frequency

		Percentage



		i. Highly accessible

		00

		00.0%



		ii. Medium accessible

		66

		66.0%



		iii. I don’t know

		00

		00.0%



		iv. Less accessible 

		34

		34.9%



		v. Very less accessible

		00

		00.0%



		Total 

		100

		100.0%





Also, Denanyoh et al. (2013) examined challenges faced by women entrepreneurs in accessing micro finance in Ghana and results confirmed that women entrepreneurs in Kumasi and Sunyani markets are faced with a lot of challenges in accessing loans from MFIs. According to Gedion et al. (2015) Malamsha and Kimaro (2014); Kato and Kratzer (2013) Rweyemamu et al. (2003), the challenges women face such that long procedures involved in application and long processing, delay in loan disbursement, requirement that a member must have accumulated savings, lack of security/ collateral, requirement that one must be a member of a group first, and high cost of acquiring loan.


The study shows that a long procedure in application and processing of loan is among challenges facing women. About 56% (n=56) of all surveyed women said that they have to go through a lengthy procedure in order to access loan. Also, lack of collaterals was mentioned by 72% (n=72) as the leading challenge facing women in accessing loans. The lack of collateral is difficult to be met in obtaining loan. Among the conditions is that of possession of immovable assets and households valuables. It was mentioned that, for a client to obtain loan of a given amount they should have assets that are immovable and that can be easily sold out so as to recover the debts in case of customer’s default. Another big challenge mentioned by 78% (n=78) of women in accessing loan was found to be membership to women groups registered by a MFIs.


The next problem was high interest rates as mentioned by 63% (n=63) of women. Most of MFIs charged higher rate of interest for the amount of loans they acquired. During the survey it was discovered that MFIs charge an interest rate of about 12% to 36% per month. Moreover, the study found that 65% (n=65) of women acknowledged that delays in loan provision was also a big challenge in accessing loans. During the survey it was found that for women to secure loans one has to wait at least for three weeks. This time was considered too long by women thus requiring reducing the bureaucracy in securing loans. In addition to that, 45% (n=45) of women said that accumulation of savings in MFIs is also a challenge. Before a woman is given loan she must first accumulate some amount of money to the MFI in order to be eligible. Given poor financial situation of women this requirement was found to impede women’s access to microcredit.

Furthermore, the results of a cross tabulation between accessibility of micro loan to women and their business experience illustrate that the two variables are not independent. The findings show that 30.30% of women with 6-10 years experience in business activities said that loan is accessible to them. Also, 46.97% (n=31) and 16.67% (n=11) of women with 11-20 years business experience said loan is available to them. On the other hand, 52.94% (n=18) and 44.12% (n=15) of women with 1-5 years and 6-10 years experience said that micro loan to women is less available respectively. Correspondingly, the p-value Chi-square was 0.000 at 95 Confidence Level which, indicates that these variables are not independent of each other and that there is a statistical significant relationship between the accessibility of micro loan to women and their business experience. So, as business experience increases their chance to access micro loan also increases. The likelihood ratio is also significant at 95% confidence level with p-value 0.000.


Table 4.16: Cross Tabulation between Accessibility to Microloan and Business Experience


		Accessibility to Micro Credit 

		What is your experience in business?

		Total 



		

		

		1-5 Years

		6-10 Years 

		11-20 Years

		21+ Years

		



		Highly available

		Count

		00

		00

		00

		00

		00



		

		% within Accessibility to microloan 

		00.0%

		00.0%

		00.0%

		00.0%

		00.0%



		Available 

		Count

		04

		20

		31

		11

		66



		

		% within Accessibility to microloan

		06.06%

		30.30%

		46.97%

		16.67%

		100.0%



		I don’t know

		Count

		00

		00

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%

		00.0%

		00.0%



		Less available 

		Count

		18

		15

		01

		00

		34



		

		% within Accessibility to microloan

		52.94%

		44.12%

		02.94%

		00.0%

		34.0%



		Very less available

		Count

		00

		00

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%

		00.0%

		00.0%



		Total 

		Count

		22

		35

		32

		11

		100



		

		% within Accessibility to microloan

		22.0%

		35.0%

		32.0%

		11.0%

		100.0%





In additional to that, women accessibility to microloan was again cross tabulated against marital status. The study found that 93.93% (n=62) of married women agreed that micro loan is available to them while only 06.07% (n=04) of unmarried women did the same.  This fact is ion line with the results found by Ablorh (2011) who affirmed that married entrepreneurs in small enterprises take the greater share since many MFIs operators believe lending to unmarried entrepreneurs could be risky. The event of marriage could lead to change of locality or profession, and a possibility of default”. This being the case, the study revealed that more than fifty percent of women (55.88%) said that micro loan service is less available to them. The Chi-square test found p-value to be 0.017 at 95 confidence level which indicate that these variables are not independent of each other and that there is a statistically significant relationship between the variables. The likelihood ratio is also significant at 95% confidence level with p-value 0.016.


Table 4.17: Cross Tabulation between Accessibility to Microloan and Marital Status


		Accessibility to Micro Credit 

		Marital status

		Total 



		

		

		Married

		Not married  

		



		Highly available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Available 

		Count

		62

		04

		66



		

		% within Accessibility to microloan

		93.93%

		06.07%

		100.0%



		I don’t know

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Less available 

		Count

		15

		19

		34



		

		% within Accessibility to microloan

		44.12%

		55.88%

		100.0%



		Very less available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Total 

		Count

		77

		23

		100



		

		% within Accessibility to microloan

		77.0%

		23.0%

		100.0%





Paid employment of an individual reflect the way an individual socializes in a particular fashion which in turn reflects the pattern of behaviours and level of understanding of particular phenomenon (Bee, 2007). In other words the person’s response to a problem is possible determined by the type of occupation an individual is engaged in and that's why variable paid employment was investigated in this study. So, the cross tabulation between accessibility to microloan and being in paid employment found that 54.54% (n=36) of women who are in paid employment and 45.46% (n=30) who are not in paid employment agreed that micro loan is available to them. However, 94.12% (n=32) of women who are in paid employment and 05.88% (n=02) who are not in paid employment agreed that micro loan is less available to them. The Chi-square test found p-value to be 0.067 at 95 confidence level which indicate that these variables are independent of each other and that there is a statistically insignificant relationship between the variables. The likelihood ratio is also significant at 95% confidence level with p-value 0.066.Literally, being in paid employment doesn’t guarantee access to micro loan. Both who are in paid employments and who are not having equal chance.


Table 4.18: Cross Tabulation between Accessibility to Microloan and Employment Status


		Accessibility to Micro Credit 

		Employment status?

		Total 



		

		

		In paid employment

		Not in paid employed  

		



		Highly available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Available 

		Count

		36

		30

		66



		

		% within Accessibility to microloan

		54.54%

		45.46%

		100.0%



		I don’t know

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Less available 

		Count

		02

		32

		34



		

		% within Accessibility to microloan

		05.88%

		94.12%

		100.0%



		Very less available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Total 

		Count

		38

		23

		100



		

		% within Accessibility to microloan

		38.0%

		23.0%

		100.0%





Business size of women businesses were considered in this study to determine their ability to take and repay loan as well as their access to loan. Usually, medium sized firms are more likely to be given a loan than a small firm. Therefore, women were asked to mention the size of enterprises they were running. The cross tabulation between accessibility to microloan and business size found that 57.58% (n=38) of women who are in small business and 42.42% (n=28) who are in medium sized business agreed that micro loan is available. However, 85.29% (n=29) of women who are in small businesses and 14.71% (n=05) who are in medium businesses agreed that micro loan is less available to them. The Chi-square test found p-value to be 0.038 at 95 confidence level which indicate that these variables are not independent of each other and that there is a statistically significant relationship between the variables. The likelihood ratio is also significant at 95% confidence level with p-value 0.036. So, access to micro loan depends on the size of the business.


Table 4.19: Cross Tabulation between Accessibility to Microloan and Business Size


		Accessibility to Micro Credit 

		Size of the business

		Total 



		

		

		Small size

		Medium size  

		



		Highly available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Available 

		Count

		38

		28

		66



		

		% within Accessibility to microloan

		57.58%

		42.42%

		100.0%



		I don’t know

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Less available 

		Count

		29

		05

		34



		

		% within Accessibility to microloan

		85.29%

		14.71%

		100.0%



		Very less available

		Count

		00

		00

		00



		

		% within Accessibility to microloan

		00.0%

		00.0%

		00.0%



		Total 

		Count

		67

		33

		100



		

		% within Accessibility to microloan

		67.0%

		33.0%

		100.0%





Table 4.20: Women’s Challenges in Accessing MFIs Loans


		What are the challenges in accessing a loan from the MFIs

		Frequency 

		Percentage 



		Long procedures in application and processing of loan

		65

		65



		Accumulation of savings in MFIs

		45

		45



		Membership to women groups registered by a MFI

		78

		78



		Lack of physical collaterals

		72

		72



		High interest rates

		63

		63



		Lack of borrowing skills

		49

		49



		Delays in loan provision 

		65

		65



		Small amount of loan to poor

		68

		68



		Licensing and tax

		59

		59



		Market competition

		53

		53



		Lack of entrepreneurial skills

		47

		47



		Rental charges

		26

		26



		Improper use of loan

		56

		56





Moreover, the results indicated that licensing and tax were mentioned by 59% (n=59) of women as one among the major challenges facing women in an attempt to access loan from MFIs. Licensing and tax problem may be due to bureaucratic procedural and cost involved in processing, license tax and renewing license, a reason to why some entrepreneurs tend to avoid/evade payment of taxes and/or business registration/licensing. It is a challenge to government authority concerned with provision of licenses to revisit rules and regulations to cope with trade and economic liberalization. 


In case of market competition, the results show that 53% (n=53) of women experienced the stiff market competition. The high market competition is probably attributed to the fact that, many women engage themselves in these enterprises to earn income that will assist to improve their livelihood and so most of them tend to imitate what others are doing instead of discovering new ways of doing their businesses or creating/opting for other lines of business. This situation tends to increase operational costs and hence reducing profit.


Approximately about 47% (n=47) of women said that, lack of entrepreneurship skills was also a major hindrance to the access of loan from MFIs. Moreover, about 30% of all respondents reported it is difficult for them to go for training because they don’t have time as they are the managers/runner of their own enterprises and so going for training would mean a temporally closure of their business, something they are not ready to do. As a result they lack the necessary entrepreneurship skills to run their enterprises especially financial management. Also, women reported that, they can’t afford their business training because they have a lot of family responsibility. 


Consequently, about 56% (n=56) of respondents said lack of proper use of loans is also a challenge while 26% (n=26) lamented that the rental charges are also major problems to client’s businesses. The rental charges where the business enterprises are located was high, a problem which results into reduced income to the enterprise. 


4.7 Chapter Summary of main findings

All women were divided into four age groups, about 84.0% (n=84) were between 26-45 years. The minimum age was 26 and the maximum age was 58 years. The mean age was 36 years. In case of business experience, the study is in line with entrepreneurship readiness curve as it found that 67.00% (n=67) of women at Chamwino district have experiences of six to 20 years. Among the women, 77.00% (n=77) were married while 23.00% (n=23) were not married. Moreover, as for education, the majority about 36.00% (n=36) and 34.00% (n=34) of women had primary and ordinary level secondary education which signifies a 38.00% (n=38) in paid employed while 62.00% (n=62) were not in paid employed. This implies that the majority of clients involved are still economically active. The study also show that majority which is 76.00%; (n=76) of women were in small scale category who had loans ranging between 100,000 TZS to 1 million TZS and a small proportion 24.00% (n=24) possessed f medium size businesses with loans above 1.00 million TZS but not more than 5.00 million. 


In addition to that, the study found that the women who accessed loans were involved in different economic activities and the main ones included crop and food selling, cosmetics, stationary garments, bar and restaurants, whole sales, construction and manufacturing and were in small and medium scale business category. 


Also, the results show that majority of respondents were satisfied with loan services they receive from MFIs although the three weeks time taken to process loans have been noted to be too long. In additional to that, it has been found that MFIs performance does not influence income of women. Lastly but not the least, the study shows that women face a lot of challenges to secure loans from FIs. Some of the challenges are collateral, delay of loan due to bureaucratic procedures, competition and high interest rate of loan.


CHAPTER FIVE


CONCLUSION AND RECOMMENDATIONS


5.1 Chapter Overview


This chapter presents a summary of the study, the major findings, conclusions and pertinent recommendations with the respect to the main findings of the study.


5.2 Summary of the Study


The major purpose of this study was to assess the impacts of bonafide MFIs in reducing income poverty among women of Chamwino District in Dodoma, Tanzania. The study revealed that surveyed women were involved in different economic activities such as crop selling, food, cosmetics, stationary, garments, bar and restaurants. Also, majority of women were in small scale businesses. In general the cross tabulation of women characteristics and their perception toward MFIs reveal weak significant difference between women personal characteristics and their perception. These difference lies on the differences in their age, experience in business, household (family) size, business size and education level. Also the study found that MFIs re efficient in provision of financial services in terms of their breadth and depth of outreach. In general, women are satisfied with loan services (efficiency) they receive despite the fact that loan processing takes too long.

Essentially, the empirical results of the study suggest that the MFIs efficiency has no significant effect on women’s income. On the contrary, educational level of women, possession of assets and being in a paid employment were seen to have positive ad significant effect on women’s income. Moreover, the study found that MFIs services to women are fairy available due to many challenges facing them. Interest rate, collateral, delays in provision of loan, small amount of loans and licensing and tax were found to be major constraints in access to loan. 


5.3 Conclusion


The study concludes that, although loan provided by MFIs do not enables women to increase their income, it improves their livelihood and help them out of extreme poverty. Hence, MFIs have contributed in reducing women poverty in other dimensions rather than income poverty.


5.4 Recommendations

The age of most respondents is supported by Women Entrepreneurships Development Program. It should be taken by financial institutions to tap this profitable segment with products and services tailored to the needs of women-owned. However, financial institutions will need to adapt due to a number of reasons. 

First, women entrepreneurs are predominantly in the services sector, while the majority of credit extended by banks has historically been to manufacturing based enterprises. Second, banks rely heavily on collateral to give credit, which is a constraint for women-owned services enterprises. Third, there is also a need to address some of the more obvious barriers that prevent women entrepreneurs from approaching financial institutions, such as a lack of women relationship managers and the need for support from a male family member to access credit. Finally, financial institutions should consider options such as advisory desks at selected bank branches to offer information on products and services tailored to women-owned enterprises. 


The policy implication of this situation is that, development interventions like the Women Entrepreneurships Development Program should devise strategies for enabling younger people to participate. Such strategies could include; finding out factors that prevent younger people from participating and attempting to address the contribution of loans obtained by women in developing their Medium and small enterprises. Similarly, the findings on Women Entrepreneurships Development Program-supported women by education, post educational training, and work before food processing as well as their husbands’ social status revealed that the program was more accessible to women in urban areas and with a higher social status. The policy implication here is that there is a need for similar development interventions to be more inclusive. One way of doing this is to offer the same training at lower fee considered affordable by ordinary people who are in need. 


Wide publicity of the training through SIDO’s national network could help to ensure that the information reaches as many people as possible. With regard to constraints to women’s empowerment by-Women Entrepreneurships Development Program supported women; the recommended policy implication is two-fold. First, there is a need to sensitize women to shed the dependence syndrome and be more willing to bear the costs of further training. Second, since it is already known that women lack capital, there is a need for the program to come up with a facility to enable women to construct independent production units as required by the regulating authorities. Such a facility need not be completely free because that is anti-entrepreneurial. Instead, it could be offered on very soft terms to assist in capacity building.


Indeed, based on the policy implication above, the central government and local government should expand branches of Women Development Banks to all Regional Headquarters so that Women entrepreneurs can access soft loan and grants to sustain their business enterprises. Business community should recognize the micro trading informal business sector as an important partner in issues of employment, revenue generation and customer’s friendliness. Therefore, a business and policy friendly communication system should be put in place towards a fair trading partnership.


Based on the research findings there is still much to be done for the development of women entrepreneurs since they are still challenges that affect the development of women entrepreneurs in Chamwino district and Dodoma region in general. These recommendations are directed to Tanzanian Government for the development of women entrepreneurs in the country. Expand the market for women entrepreneurs in Tanzania, by increasing the number of trade fairs and provide support for women entrepreneurs to participate in many trade fairs since it is an opportunity for marketing women entrepreneurs' Products. 


Increasing trainings and workshop for women entrepreneurs in communication skills, Business plan, ICT use in their activities, trainings related to their type of business, Trainings that will help women entrepreneurs to start and expand their business, management and technical skills. Reduce taxes since it was highlighted as a problem which hinders women entrepreneurs' development. Increase in infrastructure facilities road, water and electricity since it is presented as a challenge for women entrepreneurs. Facilitate women entrepreneurs in getting loans and credit and increase researches and surveys on women entrepreneurs to know their challenges.


Therefore, in general the study recommends the following: first, the need for MFIs to accept less demanding collaterals to give clients more confident in securing loans that will lead to increased per capita income and material assets, and improved women and household livelihood. Secondly, lowering of interest rates charged to give a women ability to borrow more and more and other people to access on the same service. Thirdly, they need to reduce bureaucracy in loan application to give customers more opportunity to run the business and repay their loans without affecting their businesses. Fourthly, the need for the government authority concerned with provision of licenses and tax assessment to revisit rules and regulations to cope with trade and economic liberalization.


5.5 Areas for Further Research


Further research should be carried out to determine:


i). The strategies that will make MFIs to be instrumental in alleviating poverty and/or promoting local people social-economic development in Tanzania.

ii). The extent to which MFIs have supported and facilitated social economic development to their clients in Tanzania.

5.6 Chapter Summary


In conclusion and recommendation, the study has established that, MFIs loans have greater impact to the livelihood of the women as loan boosts their welfare. The researcher has recommended that, there is a need for MFIs to accept less demanding collaterals to give women more confident in securing loans, lowering of interest rates, to reduce bureaucracy in provision of loan and the need for the government authority concerned with provision of licenses and tax assessment to revisit rules and regulations to cope with trade and economic liberalization. Furthermore, the researcher has disclosed the area of the further research: The strategies that will make MFIs to be instrumental in alleviating poverty and/or promoting local people social-economic development in Tanzania.
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APPENDICES 


Appendix A: QUESTIONNAIRE FOR THE WOMEN 


QUESTIONNAIRE FOR THE WOMEN BENEFICIARIES OF MICROFINANCE INSTITUTIONS IN CHAMWINO DISTRICT, DODOMA


INTRODUCTION:


Dear interviewee;


You are kindly requested to answer the set of questions below giving relevant details.  They are purely meant for academic purpose. Your contribution toward smooth realization of the intended purpose is highly appreciated and any inconveniences that may arise are highly regretted.


SECTION A: RESPONDETS PERSONAL INFORMATION/ GENERAL PROFILE


I. Age


a) 26-35 

(
)

b) 36-45

(
)

c) 46-55

(
)

d) 56+

(
)


II. Size of business


a) Small

(
)


b) Medium
(
)

III. Marital status


a) Single 

(
)


b) Married

(
)


c) Divorce `

(
)


d) Widow

(
)

e) Cohabiting
(
)

f) Separated 
(
)

IV. Education level


a) Primary education
(
)


b) Secondary O level
(
)


c) Secondary A level
(
)


d) Diploma/Certificate
(
)


e)  University education (Degree) (
)

V. Experience in business


a) 01-05
(
)

b) 06-10
(
)

c) 11-20
(
)

d) 21+
(
)

VI Number of children


a) 0-3
(
)

b) 4+
(
)

VII Employed in paid jobs


a) Yes 
(
)

b) No
(
)

SECTION B: PERCEPTION OF WOMEN TOWARD BONAFIDE MFIs


I. The following are questions that measure perception of women toward bonafide MFIs. Tick what category(ies) that you think describes best your opinion


		S/No

		Question 

		Category 



		1

		How often do you access micro-loans in a year?

		Occasionally 1-2 times 



		

		

		Frequently  3 or more times



		2

		Do you think MFIs are there to help?

		Yes 



		

		

		No 



		3

		Do you think MFIs are helpful to you?

		Yes



		

		

		No  



		4

		If they are helpful, in which ways?

		Increase financial capital 



		

		

		Decrease poverty



		

		

		Increase physical capita



		

		

		Increase human capital



		

		

		Improve social capital



		

		

		Increase natural capital



		5

		To what extent are MFIs helpful to you?

		Very helpful



		

		

		Helpful 



		

		

		I don’t know 



		

		

		Not helpful 



		

		

		Not helpful at all



		6

		What is the impact of MFIs in your life?

		Positively 



		

		

		Negatively 





SECTION C: PERFORMANCE (EFFICIENCY) OF MFIs IN PROVISION OF FINANCIAL SERVICES TO WOMEN


I. How do you rate the MFIs effectiveness in provision of financial services?


a) Strongly efficient
(
)


b) Efficient

(
)


c) I Don’t Know
(
)

d) Not efficient
(
)


e) Strongly inefficient
(
)


II. Are the poorest people access the loans provided by your MFIs?


a) Yes 


b) No


III. How do you rank the breadth of outreach of MFIs in Chamwino district?


a) Very broad
(
)


b) Broad
(
)


c) I don’t know 
(
)


d) Thin 

(
)


e) Very thin
(
)


IV. How do you rank the breadth of outreach of MFIs in Chamwino district?


a) Very deep 
(
)


b) Deep

(
)


c) I don’t know 
(
)


d) Shallow 
(
)


e) Very shallow
(
)


V. How do you explain the efficiency of MFIs in provision of loan?


a) Very efficient
(
)


b) Efficient

(
)


c) I Don’t Know

(
)


d) In-efficient

(
)


e) Very inefficient 
(
)


VI. How long does it take to secure the loan since you send your application?


a) 10-20 days 
(
)


b) 21-30 days
(
)


c) 31+ days
(
)


VII. Are you satisfied with the MFIs services?


a) Yes

(
)


b) No

(
)

SECTION D: THE INFLUENCE OF MFIs TO REDUCTION OF INCOME POVERTY AMONG POOR WOMEN


I. What is the intended use of the loan?


a) Consumption
(
)


b) Business

(
)


c) Both 

(
)


II. Can you estimate your income resulting from your business? ..................................... TZS


III. How many people depend on you for their wellbeing? ...........................


IV. Do you own any asset?


a) Yes



(
)


b) No



(
)


SECTION E: WOMEN ACCESSIBILITY AND CHALLENGES TOWARD MICRO-CREDIT (LOANS)


I. Are micro-credit available to you?


a) Highly available
(
)


b) Available 

(
)


c) I don’t know

(
)


d) Less available
(
)


e) Very less available
(
)


II. Tick an appropriate challenge that you face in accessing micro-credit from MFIs. 


		S/No.

		What challenges do you face in accessing a loan from MFIs?

		Tick 



		1

		Long procedures in application and processing of loan

		



		2

		Accumulation of savings in MFIs

		



		3

		Membership to women groups registered by a MFI

		



		4

		Lack of physical collaterals

		



		5

		High interest rates

		



		6

		Lack of borrowing skills

		



		7

		Delays in loan provision 

		



		8

		Small amount of loan to poor

		



		9

		Licensing and tax

		



		10

		Market competition

		



		11

		Lack of entrepreneurial skills

		



		12

		Rental charges

		



		13

		Improper use of loan

		





THANK YOU FOR YOUR TIME

GOD BLESS YOU

Appendix B: INTERVIEW GUIDE FOR KEY INFORMANTS

i. Can you briefly explain the requirements for accessing loan in your organisation?


ii. What are the procedures?


iii. How long in average does it to take to complete the procedures and get loan?


iv. What are likely problems women encounter in accessing loans?


v. Do you think loans help them alleviate their social and economic situation?


vi. What do you say about the amount of loan ad type of their business? Are they compatible?
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